BRIHANMUMBAI MUNICIPAL CORPORATION
DISASTER MANAGEMENT DEPARTMENT

E-Tender

Subject: Providing Housekeeping and allied services at DMU,MHO and
CIDM Parel for the period of 2 years

Contract Period : 2 Years

EMD : Rs. 189900/-

Scrutiny Fee : Rs. 18150 + 18% GST
Due Date ; 23.09.2025 till 03:00 PM
Tender ID : 2025 MCGM 1218590 1

Office of the
Chief Officer (DMP&CCRS)

2nd floor, Annex Building,
BMC Head Office, Mahapalika Marg,
Fort, Mumbai — 400001
Tel. 022-22694725 / 27 Fax.022 22694719.

e-mail: co.dm@mecgm.gov.in







BRIHANMUMBAI MUNICIPAL CORPORATION
DISASTER MANAGEMENT DEPARTMENT

TENDER SUMMARY

TENDER FOR THE WORK OF | Providing Housekeeping and allied services at
DMU,MHO and CIDM Parel for the period of 2
years

EARNEST MONEY DEPOSIT | Rs. 189900/~

LAST DATE OF PAYMENT

OF EARNEST MONEY 23.09.2025 till 03:00 PM

DEPOSIT

DUE DATE OF TENDER

SUBMISSION 23.09.2025 till 03:00 PM
OFFICE ADDRESS FOR Chief Officer (DMP&CCRYS)
SUBMISSION OF TENDER BMC Head Office, Annex Building,

2nd floor , Mahapalika Marg,

Fort, Mumbai — 400001

Tel. 022-22694725 /27 , 022 61234000
Fax.022 22694719.

e-mail:co.dm@mcgm.gov.in

BIDDERS NAME, ADDRESS
AND
CONTACT PHONE NUMBERS
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SECTION -1

TENDER NOTICE







BRIHANMUMBAI MUNICIPAL CORPORATION
DISASTER MANAGEMENT DEPARTMENT

€-Tender Notice (Web site)

Subject: - Providing Housekeeping and allied services at DMU,MHO and CIDM Parel for
the period of 2 years

Tender ID:2025 MCGM_1218590 1

The Municipal Commissioner of Greater Mumbai invites the following on line tender. The tender

copy can be downloaded from https://mahatenders.gov.in under “Tenders” (tab) section.

All interested bidders, whether already registered or not registered in BMC, are mandated to get
registered with BMC for e-tendering process, Login Credentials to participate in the on line bidding
process on the above mentioned portal under “Tenders” (tab) section.

For registration, enrollment for digital signature certificate & user manual, please refer to
respective links provided in e-tendering tab on BMC website. The bidders can get digital signature from
any one of the Certifying Authorities (CA’s) licensed by the controller of Certifying Authorities namely
Safes crypt, IDRBT, National Informatics Centre, TCS, Customs, MTNL, GNFC and e-Mudhra CA.

BMC has opened a help desk regarding queries related to online tender filling process. Bidders
may contact helpdesk on any working day between 1100Hrs to 1700Hrs, Telephone No. 022-24811275&
e-Mail Id: etendering.it@BMC.gov.in for assistance regarding e-Tendering procedure.

Any clarification on Tender contents i.e. scope of work, terms & conditions of subject work shall
be communicated to concern Executive Engineer (M&E) or Sub Engineer (M&E)or Junior
Engineer(M&E) whose contact Nos. are 022 61234000, 022 694725/27, 9820303625, 9921735060,
9595043643 & email address is co.dm@mecgm.gov.in

The technical and commercial bids shall be submitted on line up to the Bid End Date & Time

mentioned below.

Sr. Name of the work Earnest e-Tender Bid Start Pre-bid | Bid End Date
No. Money Price Date & time date & & time
Deposit (Rs.) Rs.) time
1 2 3 4 5 6 7
1. | Providing Rs. 189900 Rs. 16.09.2025f NA 23.09.2025 till
Housekeeping and 18150 + rom 06:00 03:00 PM
allied services at 18% GST | PM

DMU,MHO and
CIDM Parel for the
period of 2 years

Tender ID.:
2025 MCGM _121859
01




The bidder shall have to pay the “e Tender Price” as mentioned in the above table through online
payment gateway before downloading the tender documents.

All bidders are required to pay the EMD online only & shall upload the scanned copy of the
receipt in Packet ‘A’ instead of paying the EMD at any of the CFC centers in BMC Offices.

The bidders fulfilling the following criteria are eligible to bid for tender-

1.1 Technical Capacity (For Routine Work)

The renderer(s) in their own name should have satisfactorily executed the work of
similar nature in BMC /Semi Govt. /Govt. & Public Sector Organizations during last
seven (7) years ending last day of month previous to the one in which bids are invited as
a prime Contractor (or as a nominated sub-Contractor, where the subcontract had
involved similar nature of work as described in the scope of works in this bid document,
provided further that all other qualification criteria are satisfied)

Note: Partly completed work of ongoing contract will not be considered as
completed work and the same will not be considered for evaluation of technical
capacity.

a) Three similar completed works each of value not less than the value equal to
Rs.1898600/-
Or

b) Two similar completed works each of value not less than the value equal to
Rs.2373200/-
Or

¢) One similar completed work of value equal and or not less than the Rs.3797100/-

The value of executed works shall be brought to current costing level by enhancing the
actual value of work at compound rate of 10 % per annum; calculated from the date of
completion to last date of receipt of applications for tenders.

1.2 Financial Capacity

Achieved an average annual financial turnover as certified by ‘Chartered Accountant’

equal to Rs 2847900/-of work in last three (3) financial years immediately preceding the

Financial Year in which bids are invited.

1.3 Similar Experience:

For assessing the technical capacity of Regular & Routine similar work shall mean:
Providing housekeeping and general services ( pest control,facade cleaning, tank cleaning).

(Performance certificate from user shall be uploaded).

Note: The statement showing the value of existing commitments and on-going works as
well as the stipulated period of completion remaining for each of the works listed should be
attached along with certificates duly signed by the Engineer-in Charge, not below the rank of an

Executive Engineer or equivalent.
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Even though the bidders meet the above qualifying criteria, they are subject to be

disqualified if they have:

- made misleading or false representation in the forms, statements and attachments

submitted in proof of the qualification requirements; and/or

- Record for poor performance such as abandoning the works, not properly completing

the contract, inordinate delays in completion, litigation history, or financial failures etc

Special instruction to bidder.

1) Bidders are advised to read carefully the detailed Instructions to Vendors participating in
e-Tendering of BMC at http://BMC.gov.in under Tender section before bidding.

2) Only the tender notice is available for viewing/download on http://BMC.gov.in under tender
section, but for participation in e-Tendering, Bidders shall make payment of e-tender price
Rs. 18150 + 18% GST online through payment gateway as detailed in User Manual for
Vendors - Bidding Process and download the tender related information documents.

3) Bidder has to register with Account Officer (CPD),BMC. Central Purchasing Department,
Bakri Adda, N M Joshi Marg, Byculla (W), Mumbai 400011 for Vendor registration
number. contact No. 022 23083161/62/63 ext 235 E-
mail:ao.cpa@BMC.gov.in/ao.cs@BMC.gov.in(For any queries related to vendor
registration ).

4) For Bidder already registered with BMC department and having the Vendor Registration
number, they have to submit an application for obtaining the Bidder User ID & Password to
above mentioned AO (CPD) department address containing the Vendor code number and
contact details. The Login details will be emailed to the bidder.

5) Bids must be uploaded on BMC portal on or before 23.09.2025 till 03:00 PM. Late bids

cannot be uploaded after due date & time. Bids will be opened in the presence of the Bidders’
representatives who choose to attend at the address above on after 1605 Hrs.
6) The prospective bidders are requested to submit their tender related queries (if any) to this

departments official email address co.dm@mecgm.gov.in on or before NA Queries received

after NA Will not be entertained. Corrigendum if any in regard of any changes / clarification
in original tender document will be published on Mahatender portal only.

7) For any suggestions/deviations in specifications, general specifications, terms and conditions,
the same shall be submitted at the time of pre-bid meeting on a separate letter head of the
company stating "Deviations from the offer". No claims on this account will be entertained
later on.

8) The details of short description in the Item Data are mentioned in BOQ.
11



9) It is mandatory to quote according to BMC’s Labour Department’s latest Circular effective at
the time of this e-tender. It is the responsibility of the contractor to make payment to his
employees (skilled & unskilled manpower) not less than as per the Minimum Wages Act. The
basic pay rates and D. A. (Special Allowance) which revises after every six months. Bidder
should consider this fact before quoting for this tender. This department will scrupulously
monitor the compliance made by successful bidder in this regard.

10) Government notifications for minimum rates of wages applicable to BMC as local
government authority (other than village panchayat). The same shall be followed by
prospective bidders.

11) BMC will not bear the extra cost arise due to the increase in the Minimum wages from
time to time within the contract period.

12) The bidder shall submit the undertaking on Rs 500/- Stamp Paper, stated that, payment of
employees appointed by him, will be made not less than the minimum wages act during
the contract period and BMC will not be held responsible for wages related or any other
dispute between contractor & staff appointed by them at this department.

13) Government notifications for minimum rates of wages applicable to BMC as local
government authority (other than village panchayat). The same shall be followed by
prospective bidders.

However bidder should consider updated rates mentioned in latest circular at the time of

the bidding.

THE OFFERS WHICH DO NOT COMPLY WITH ABOVE QUALIFICATION CRITERIA
WILL NOT BE CONSIDERED.
Any clarification on Tender contents shall be communicated to concern Executive Engineer

(M. & E.) whose email address is co.dm@mcgm.gov.in.

The tenders will be received electronically online only.

Sd/-
Chief Officer
(DM & CCRYS)
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BRIHANMUMBAI MUNICIPAL CORPORATION
DISASTER MANAGEMENT DEPARTMENT
No.Chief Officer/ T- 08/ DM dtd.15.09.2025

2. Tender Notice

E-Tender No. Chief Officer/ T- 08/ DM dtd.15.09.2025

Name of Organization BRIHANMUMBAI MUNICIPAL CORPRATION

Subject Providing Housekeeping and allied services at
DMU,MHO and CIDM Parel for the period of 2
years

Bid No 2025 MCGM 1218590 1

E-Tender Price

Rs.18150 + 18% GST

Estimated Cost (Excl. of GST)

Rs.9492698.1300000008

Earnest Money Deposit Rs.189900/-
Date of issue of Tender Document 16.09.2025from 06:00 PM
Pre-Bid Meeting NA

End Date and Time of Bid Submission

23.09.2025 till 03:00 PM

End date & time for receipt of EMD

23.09.2025 till 03:00 PM

Opening of The ‘Folder ONE -
Technical Bid’

(Folder “A”&“B” will be considered
as ‘Folder one-Technical Bid”)

24.09.2025 till 03:00 PM

Opening of The ‘Folder TWO
Financial Bid’

(Folder “C” will be considered as
‘Folder two-Financial bid’)

will be informed later

Website

https://mahatenders.gov.in

Name of Contact Person

1.Sainath Dhoiphode, SE (DMU) — 022 61234110
2. Shubham Pagariya, SE (DM)- 022 61234127

Address for Communication & Pre Bid
Meeting

Office of the Chief Officer (DMU),

Municipal Head Office, 2™ floor, Annex Building,
Mahapalika Marg,

Mumbai-400001.

P:022-61234000 / 22694725/27

Email ID: co.dm@mcgm.gov.in

Venue for opening of bid

On Line at above address

Note-

1. All interested bidders shall note that corrigendum (if any) in regards of this work
will be published on Mahatender portal only.

2. The detailed tender notice is available on mahatender portal.

3. The BMC reserved the right to accept any of the application or reject any or all
applications received for above subject without assigning any reasons at any stage.

Sd/-
Chief Officer
Disaster Management Department
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SECTION 2
DISCLAIMER
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DISCLAIMER

The information contained in this e-tender document or provided to Applicant(s), whether
verbally or in documentary or any other form, by or on behalf of the Brihanmumbai Municipal
Corporation(BMC), hereafter also referred as “The Authority “, or any of its employees or
advisors, is provided to Applicant(s) on the terms and conditions set out in this e-tender and such

other terms and conditions subject to which such information is provided.

This e-tender includes statements, which reflect various assumptions and assessments
arrived at by the Brihanmumbai Municipal Corporation(BMC) in relation to the Project. Such
assumptions, assessments and statements do not purport to contain all the information that each
Applicant may require. This e-tender may not be appropriate for all persons, and it is not possible
for the Brihanmumbai Municipal Corporation(BMC), its employees or advisors to consider the
investment objectives, financial situation and particular needs of each party who reads or uses
this e-tender. The assumptions, assessments, statements and information contained in this e-
tender may not be complete, accurate, adequate or correct. Each Applicant should therefore,
conduct its own investigations and analysis and should check the accuracy, adequacy,
correctness, reliability and completeness of the assumptions, assessments, statements and

information contained in this e-tender and obtain independent advice from appropriate sources.

Information provided in this e-tender to the Applicant(s) is on a wide range of matters,
some of which may depend upon interpretation of law. The information given is not intended to
be an exhaustive account of statutory requirements and should not be regarded as a complete or
authoritative statement of law. The Brihanmumbai Municipal Corporation(BMC) accepts no
responsibility for the accuracy or otherwise for any interpretation or opinion on law expressed

here.

The BRIHANMUMBAI MUNICIPAL CORPRATION(BMC), its employees and
advisors make no representation or warranty and shall have no liability to any person, including
any Applicant or Bidder, under any law, statute, rules or regulations or tort, principles of
restitution or unjust enrichment or otherwise for any loss, damages, cost or expense which may
arise from or be incurred or suffered on account of anything contained in this e-tender or
otherwise, including the accuracy, adequacy, correctness, completeness or reliability of the e-
tender and any assessment, assumption, statement or information contained therein or deemed to
form part of this e-tender or arising in any way with pre-qualification of Applicants for
participation in the Bidding Process. The Brihanmumbai Municipal Corporation(BMC) also
accepts no liability of any nature whether resulting from negligence or otherwise howsoever

caused arising from reliance of any Applicant upon the statements contained in this e-tender.
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The Brihanmumbai Municipal Corporation(BMC) may, in its absolute discretion but
without being under any obligation to do so, update, amend or supplement the information,

assessment or assumptions contained in this e-tender.

The issue of this e-tender does not imply that the Brihanmumbai Municipal
Corporation(BMC) is bound to select and short-list pre-qualified Applications for Bid Stage or to
appoint the selected Bidder or Concessionaire, as the case may be, for the Project and the
Brihanmumbai Municipal Corporation(BMC) reserves the right to reject all or any of the

Applications or Bids without assigning any reasons whatsoever.

The Applicant shall bear all its costs associated with or relating to the preparation and
submission of its Application including but not limited to preparation, copying, postage, delivery
fees, expenses associated with any demonstrations or presentations which may be required by
The Brihanmumbai Municipal Corporation(BMC) or any other costs incurred in connection with
or relating to its Application. All such costs and expenses will remain with the Applicant and the
BRIHANMUMBAI MUNICIPAL CORPRATION(BMC) shall not be liable in any manner
whatsoever for the same or for any other costs or other expenses incurred by an Applicant in
preparation or submission of the Application, regardless of the conduct or outcome of the

Bidding Process.
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SECTION 3

E-TENDERING ONLINE
SUBMISSION PROCESS
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E-TENDERING ONLINE SUBMISSION PROCESS

The terminology of e-Tendering is solely depending upon policies in existence,
guidelines and methodology adopted since decades. The SRM is only change in process of
accepting and evaluation of tenders in addition to manual. The SAP module to be used in this E-
tendering is known as Supplier Relationship Module (SRM).SRM is designed and introduced by
ABM Knowledge ware Ltd. who will assist BMC in throughout the tendering process for

successful implementation.

NOTE: This tendering process is covered under Information Technology ACT & Cyber

Laws as applicable

(1) In e-tendering process some of the terms and its definitions are to be read as under

wherever it reflects in online tendering process.
Start Date read as “Sale Date”
End Date read as “Submission Date”
Supplier read as “Contractor/bidder”
Vendor read as “Contractor/bidder”
Vendor Quotation read as “Contractors Bid/Offer”
Purchaser read as “Department/BMC”

I.  Before entering in to online tendering process, the contractors should complete
the registration process so as to get User ID for E-tendering links. For this, the

contractors can access through Supplier registration via BMC Portal.
There are two methods for this registration :( II and III)
II.  Transfer from R3 (registered contractors with BMC) to SRM

a. Contractors already registered with BMC will approach to Vendor

Transfer department.

b. Submit his details such as (name, vendor code, address, registered Email

ID, pan card etc.) to Vendor transfer department.

c. BMC authority for Vendor Transfer, transfers the Vendor to SRM
application from R3 system to SRM system.

d. Transferred Vendor receives User ID creation link on his supplied mail Id.

e. Vendor creates his User ID and Password for e-tendering applications by

accessing link sent to his mail ID.
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III.

Iv.

Online Self Registration (Temporary registration for applicant not registered with

BMC)
a. Vendor fills up Self Registration form via accessing BMC portal.
b. Vendor Transfer department (same as mentioned above) accesses Supplier
Registration system and accepts the Vendor request.
c. Accepted Vendor receives User ID creation email with Link on his
supplied mail Id.
d. Vendor creates his User ID and Password for e-tendering application.

CONTRACTORS BIDDING: Applicant will Quote and Upload Tender

Documents

1. Access e-tender link of SRM Portal

2. Log in with User ID and Password

3. Selects desired Bid Invitation (he wants to bid)

4. To download tender documents contractors will have to pay online Tender
fee. The same can be done by accessing Pay Tender Fees option. By this one
will be able to pay Tender fee through Payment Gateway-If transaction
successful, Contractors can register his interest to participate. Without
Registration one cannot quote for the Bid/Tender.

5. Applicant will download Tender Documents from Information from
purchaser tab by accessing Purchaser document folder through collaboration
‘C’ folder link.

6. Applicant will upload Packet A related and Packet B related Documents in
Packet A and Packet B folder respectively by accessing these folders through
“My Notes” Tab and collaboration folder link.

7. All the documents uploaded have to be digitally signed and saved.
Contractors can procure there digital signature from any certified CA’s in
India.

8. Bid security deposit/EMD and ASD, if applicable, should be paid online as
mentioned in tender.

9. For commercial details (in Packet C) contractors will fill data in Item Data

tab in Service Line Item via details and quotes his “Percentage Variation”
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(i.e.% quoted) figure.(If entered ‘0’ it will be treated as at par. By default the

value is zero only.

10. Applicants to check the bid, digitally signs & save and submit his Bid

Invitation.

11. Applicants can also save his uploaded documents/commercial information

without submitting the BID for future editing through ‘HOLD’ option.
12. Please note that “Hold” action do not submit the Bid.
13. Applicants will receive confirmation once the Bid is submitted.

14. Bid creator (BMC) starts Bid Opening for Packet A after reaching End Date

and Time and Bid Evaluation process starts.

As per Three Packet system, the document for Packet A & B is to be uploaded by the
tenderer in 'Vendor's document' online in Packet A & B. Before purchasing/ downloading the

tender copy, tenderer may refer to post- Qualification criteria mentioned in e-Tender Notice.

The tenderer shall pay the EMD/Bid Security through payment gateways before
submission of Bid and shall upload the screenshot of receipt of payment in Packet ‘A’ instead of

paying the EMD at any of the CFC centers in BMC Ward Offices.

The e-tender is available on BMC portal, http://portal. BMC.gov.in, as mentioned in the
Header Data of the tender. The tenders duly filled in should be uploaded and submitted online on
or before the end date of submission. The Packet ‘A’, Packet ‘B> & Packet ‘C’ of the tenderer
will be opened as per the time-table shown in the Header Data in the office of Chief Officer
(DMU), 2" floor, Annex Building, Municipal Head Office, Mahapalika Marg, Mumbai-400001.

The Municipal Commissioner reserves the right to reject all or any of the e-Tender(s)
without assigning any reason at any stage. The dates and time for submission and opening the
tenders are as shown in the Header Data. If there are any changes in the dates the same will be

displayed on the BMC Portal (http://portal. BMC.gov.in).
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SECTION 4
INSTRUCTIONS TO APPLICANTS
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INSTRUCTIONS TO APPLICANTS
> Scope of Application

The Authority wishes to receive Applications for Qualification in order to SELECT
experienced and capable Applicants for the Bid Stage.

» Eligibility of Applicants

1.1 Technical Capacity

The renderer(s) in their own name should have satisfactorily executed the work of
similar nature BMC /Semi Govt. /Govt. & Public Sector Organizations during last seven
(7) years ending last day of month previous to the one in which bids are invited as a
prime Contractor (or as a nominated sub-Contractor, where the subcontract had involved
similar nature of work as described in the scope of works in this bid document, provided
further that all other qualification criteria are satisfied)

Note: Partly completed work of ongoing contract will not be considered as
completed work and the same will not be considered for evaluation of technical
capacity.

a) Three similar completed works each of value not less than the value equal to
Rs.1898600/-
Or

b) Two similar completed works each of value not less than the value equal to
Rs.2373200/-
Or

¢) One similar completed work of value equal and or not less than the Rs.3797100/-
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The value of executed works shall be brought to current costing level by enhancing the
actual value of work at compound rate of 10 % per annum; calculated from the date of
completion to last date of receipt of applications for tenders.

1.2 Financial Capacity

Achieved an average annual financial turnover as certified by ‘Chartered Accountant’
equal to Rs.2847900/-of work in last three (3) financial years immediately preceding the

Financial Year in which bids are invited.

The value of executed works shall be brought to current costing level by enhancing the
actual value of work at compound rate of 10 % per annum; calculated from the date of

completion to last date of receipt of applications for tenders.
1.3 Similar Experience:

For assessing the technical capacity of Regular & Routine similar work shall mean:
Providing housekeeping and general services ( pest control,facade cleaning, tank cleaning).

(Performance certificate from user shall be uploaded).

Note: The statement showing the value of existing commitments and on-going works as
well as the stipulated period of completion remaining for each of the works listed should be
attached along with certificates duly signed by the Engineer-in Charge, not below the rank of an

Executive Engineer or equivalent.

Even though the bidders meet the above qualifying criteria, they are subject to be

disqualified if they have:

- made misleading or false representation in the forms, statements and attachments

submitted in proof of the qualification requirements; and/or

- Record for poor performance such as abandoning the works, not properly completing

the contract, inordinate delays in completion, litigation history, or financial failures etc

Note: The statement showing the value of existing commitments and on-going works as well as
the stipulated period of completion remaining for each of the works listed should be attached
along with certificates duly signed by the Engineer-in Charge, not below the rank of an

Executive Engineer or equivalent.
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C) Equipment Capabilities as required for this work

a) Regular and Routine works: The successful bidder will make the arrangements of the
required equipment on the day of commencement or with respect to the progress of the
work in phases, as per the instructions of site in charge. The successful bidder and, to
that effect he will ensure commitment on an undertaking on Rs.500 stamp paper to
be submitted along with the Bid in Packet B. However, this condition in no way shall

dilute the respective condition in Registration Rules of BMC.
1.4. TIME PERIOD OF THE PROJECT:

Entire project should be completed and delivered within Twenty Four months of time

from the date of award of contract that includes/exeludes Monsoon.

The time allowed for carrying out the work as entered in the Tender shall be strictly
observed by the Contractor and shall be reckoned from the date on which the Letter of
Acceptance is given to the Contractor. The work shall throughout the stipulated period of the
Contract be proceeded with all due diligence as time being deemed to be the essence of the
contract on the part of the Contractor. On failing to do so, the Contractor shall pay as
compensation an amount which shall be governed as per Clause - 8(e) of Standard General

Conditions of Contract.

1.5. Contract Execution

All required documents for execution of the contract shall be submitted within 30 days
from the date of issue of letter of acceptance. If the documents are not submitted within the
stipulated time a penalty of Rs 5000/- per day will be applicable to the contractor. All contract

documents need to be duly affixed with stamp duty properly signed along with evidence/proof of
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payment of security/contract deposit/ within 30 days from the date of letter of acceptance

received by him

1.6. If the amount of the Contract Deposit to be paid above is not paid within 30 days
from the date of issue of Letter of Acceptance, the Tender / Contractor already accepted shall be
considered as cancelled and legal steps are taken against the contractor for recovery of the

amounts.

1.7. The amount of Security Deposit retained by the BMC shall be released after expiry
of period up to which the contractor has agreed to maintain the work in good order is over. In the
event of the contractor failing or neglecting to complete the rectification work within the period
up to which the contractor has agreed to maintain the work in good order, the amount of security
deposit retained by BMC shall be adjusted towards the excess cost incurred by the Department

on rectification work.

1.8. Action when whole of security deposit is forfeited:

In any case in which under any Clause of this contract, the contractor shall have rendered
himself liable to pay compensation amounting to the whole of this security deposit whether paid
in one sum or deducted by installments or in the case of abandonment of the work owning to
serious illness or death of the contractor or any other cause, the Engineer on behalf of the
Municipal Commissioner shall have power to adopt any of the following process, as he may

deem best suited to the interest of BMC -

(a) To rescind the contract (for which recession notice in writing to the contractor under
the head of Executive Engineer shall be conclusive evidence) and in that case, the security

deposit of the contract shall stand forfeited and be absolutely at the disposal of BMC.

(b) To carry out the work or any part of the work departmentally debiting the contractor
with the cost of the work, expenditure incurred on tools and plant, and charges on additional
supervisory staff including the cost of work-charged establishment employed for getting the un-
executed part of the work completed and crediting him with the value of the work done
departmentally in all respects in the same manner and at the same rates as if it had been carried
out by the contractor under the terms of his contract. The certificate of the Executive Engineer as
to the costs and other allied expenses so incurred and as to the value of the work so done

departmentally shall be final and conclusive against the contractor.

(c) To order that the work of the contractor be measured up and to take such part thereof
as shall be un-executed out of his hands, and to give it to another contractor to complete, in
which case all expenses incurred on advertisement for fixing a new contracting agency,
additional supervisory staff including the cost of work charged establishment and the cost of the
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work executed by the new contract agency will be debited to the contractor and the value of the
work done or executed through the new contractor shall be credited to the contractor in all
respects and in the same manner and at the same rates as if it had been carried out by the
contractor under the terms of his contract. The certificate of the Executive Engineer as to all the
cost of the work and other expenses incurred as aforesaid for or in getting the un-executed work
done by the new contractor and as to the value of the work so done shall be final and conclusive

against the contractor.

In case the contract shall be rescinded under Clause (a) above, the contractor shall not be
entitled to recover or be paid any sum for any work there for actually performed by him under
this contract unless and until the Executive Engineer shall have certified in writing the
performance of such work and the amount payable to him in respect thereof and he shall only be
entitled to be paid the amount so certified. In the event of either of the courses referred to in
Clause (b) or (c¢) being adopted and the cost of the work executed departmentally or through a
new contractor and other allied expenses exceeding the value of such work credited to the
contractors amount of excess shall be deducted from any money due to the contractor, by BMC
under the contract or otherwise, howsoever, or from his security deposit or the sale proceeds
thereof provided, however, the contractor shall have no claim against BMC even if the certified
value of the work done departmentally or through a new contractor exceeds the certified cost of
such work and allied expenses, provided always that whichever of the three courses mentioned in
clauses (a), (b) or (c) is adopted by the Executive Engineer, the contractor shall have no claim to
compensation for any loss sustained by him by reason of his having purchase or procured any
materials or entered in to any engagements or made any advance on account of or with a view to

the execution of the work or the performance of the contract.

1.9. Contract may be rescinded and security deposit forfeited for bribing a public

officer or if contractor becomes insolvent

If the contractor assigns or sublets his contracts or attempt so to do, or become insolvent
or commence any proceeding to get himself adjudicated and insolvent or make any composition
with his creditors, or attempt so to do or if bribe, gratuity, gift, loan, perquisite, reward or
advantage, pecuniary or otherwise, shall either directly or indirectly be given promised or offered
by the contractor or any of his servants or CROs through any public officer, or person in the
employ of BMC/Govt. in any way relating to his office or employment, or if any such officer or
person shall become in any way directly or indirectly interested in the contract the Engineer In-
charge may thereupon, by notice in writing rescind the contract and the Security Deposit of the
Contractor shall thereupon stand forfeited and be absolutely at the disposal of BMC and the same

consequences shall ensure as if the contract had been rescinded under above clause J hereof; and
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in addition the contractor shall not be entitled to recover or be paid for any work therefore

actually performed under the contract.
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> Submission of Tenders

PACKET-A & B

The Packet ‘A & B’ shall contain scanned certified copies of the following documents-

Scrutiny of this packet will be done strictly with reference to only the scanned copies of

Documents uploaded online in packet ‘A & B’

a)

Valid Registration Certificate.

b) Valid Latest Bank Solvency Certificate of Rs. 8,00,000/- issued not more than six

d)

month prior to the date of opening of tender, from any approved Bank by Reserve
Bank of India / Govt. of India addresses to Brihanmumbai Municipal Corporation

(BMC).
Vendor should upload GST Registration Certificate.

Certified copies of valid 'PAN' documents and photographs of the individuals,
owners, Karta of Hindu undivided Family, firms, private limited companies,
registered co-operative societies, partners of partnership firms and at least two
Directors, if number of Directors are more than two in case of Private Limited
Companies, as the case may be. However, in case of Public Limited companies,
Semi Government Undertakings, Government Undertakings, no 'PAN' documents

will be insisted.

Latest Partnership Deed in case of Partnership firm duly registered with Chief
Accountant (Treasury) of BMC.

The bidders shall categorically provide their Email-ID in packet ‘A’.

NOTE:

If the tenderer(s) withdraw tender offer during the tender validity period, his
entire E.M.D shall be forfeited.

If it is found that the tenderer has not submitted required documents in Packet “A”
then, the shortfalls will be communicated to the tenderer through e-mail only and
compliance required to be made within a time period of three working days

otherwise they will be treated as non-responsive.

The Packet ‘A &B’ shall contain scanned certified copies of the following documents —

a) The list of similar type of works as stated in para ‘A’ of Post qualification successfully

completed during the last five years in prescribed proforma, in the role of prime contractor.

Information furnished in the prescribed proforma (Proforma — I) shall be supported by the
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b)

d)

certificate duly self-attested. Documents stating that it has successfully completed during the
last five years at least one contract of similar works as stated in para ‘A’ of Post

qualification.

Annual financial turnover for preceding three financial years as certified by Chartered
Accountant preceding the Financial Year in which bids are invited. Copies of Applicants
duly audited balance sheet and profit and loss account for the preceding three

financial years preceding the Financial Year in which bids are invited. (Proforma — II).

The bidder shall give undertaking on Rs 500/-stamp paper that it is his/their sole

responsibility to arrange the required machineries either owned/on lease or hire basis, at site

before start of the work

i) Regular and Routine works: The successful bidder shall make the arrangements of

the required equipment on the day of commencement or with respect to the progress of the work

in phases, as per the instructions of site in charge. The successful bidder and, to that effect he

will ensure commitment on an undertaking on Rs.500 stamp paper to be submitted along with

the Bid in Packet B. However, this condition in no way shall dilute the respective condition in

Registration Rules of BMC.

Note: Insistence of availability of equipments/plants at a particular distance from

site should not be made in the tender document.

ii) Details of works in hand (Proforma VI-A & VI-B) (original), along with copies of

work orders & attested copies of percentage of works completed or part thereof.

iii) Statement showing assessed avatlable Bid Capacity.
iv) The undertaking of Rs.500/- stamp paper as per the proforma annexed in ‘Annexure B
&C
v) Signed copy of Entire Tender Documents, all corrigendum, Minutes of Pre-bid
Meeting if any.
vi) Information regarding litigation history as per circular u/No: MGC/F/ 6565 dt.
25.09.2018
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vii) Certificate of Maharashtra Labor welfare Board

Note: In the event that the lowest successful bidder fails to submit a detailed rate
analysis, in compliance with the Minimum Wages Act, their Earnest Money Deposit
(EMD) will be forfeited. In such a case, the contract will be awarded to the second-
lowest bidder (L2), provided that the L2 bidder complies with all minimum wage

requirements. The same will apply to any subsequent bidders who meet the

minimum wage compliance criteria.

Note: Bidders shall submit the undertaking for equipment capability and other

undertakings as such on a single Rs.500/- stamp paper.

ii. The successful bidder shall submit valid registration certificate under E.S.I.C., Act
1948, if the tenderer has more than 10 employees /persons on his establishment (in case of
production by use of energy) and 20 employees/persons on his establishment (in case of
production without use of energy) to BMC as and when demanded. In case of less
employees/persons mentioned above then the successful bidder has to submit an undertaking to

that effect on Rs. 200 stamp paper as per circular u/no. CA/FRD/1/65 of 30.03.2013.

iii. The successful bidder shall submit valid registration certificate under E.P.F. & M.P.,
Act 1952, if tenderer has more than 20 employees/persons on his establishment, to BMC as and
when demanded. In case if the successful bidder has less employees/persons mentioned above
then the successful bidder has to submit an undertaking to that effect on Rs. 200 stamp paper as
per circular u/no. CA/FRD/1/44 of 04.01.2013.

Note:

e Ifit is found that the tenderer has not submitted required documents in Packet “A & B” then,
the shortfalls will be communicated to the tenderer through e-mail only and compliance
required to be made within a time period of three working days otherwise they will be treated

as non-responsive.
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PACKET - C

Online tender filled in either percentage plus or minus (above or below), or at par.
(There is no separate provision to quote % in physical form, this is a part in Header Data of
online Tendering). For Packet ‘C’ tenderer (s) will fill data in ‘Item Data Tab’ in Service Line
Item via Details and quotes his percentage variation figures. (If entered 0’ it will be treated as

‘at par’. By default the value is zero only).

It shall be noted that the contract will be awarded to bidder with lowest cost for entire
subject work. There will not be any splitting of work on the basis of lowest quote for each line item

of BOQ.

COMMERCIAL WINDOW in e-TENDERING

Item description in Commercial window of e-tendering system is not elaborated due to system limitations
following table shows actual description and description in e-tendering commercial window. Please note
that all cost to be filled up by bidder should be inclusive of all the taxes, duties, etc.

Sr. | Actual Description of Item Description in e- Qty. Unit
No tendering Commercial
Window

1. | Providing Housekeeping and allied | Providing

services at DMU,MHO and CIDM | Housekeeping and

Parel for the period of 2 years allied services at 1 Job
DMU,MHO and
CIDM Parel for the

period of 2 years

Special note: If any bidder fails to comply with any of the above mandatory conditions or
fails to upload any relevant information along with the bid, the department reserves the
right to seek clarifications / information / documents from the bidder, before proceeding
further with the evaluation of bid, giving a period of 3 days from the date of opening of
tender. All the correspondence regarding shortfalls during scrutiny of bidders’ documents
will be communicated online through official email ID of Disaster Management
Department. All bidders are mandated to comply the shortfalls mentioned in the email
online only within 3 Days of delivering of an e-mail.

In the event that the lowest successful bidder fails to submit a detailed rate analysis, in
compliance with the Minimum Wages Act, their Earnest Money Deposit (EMD) will be
forfeited. In such a case, the contract will be awarded to the second-lowest bidder (L2),
provided that the L2 bidder complies with all minimum wage requirements. The same will
apply to any subsequent bidders who meet the minimum wage compliance criteria.

Note: In case of rebate/premium of 15% and above as quoted by the tenderer, the rate
analysis of major items shall be submitted by L1 and L2 bidder after demand notification
by e-mail to bidders by Chief Officer (DMU) The format for rate analysis is annexed at
Annexure R.
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BID SECURITY OR EMD

e The Bidder shall furnish, as part of the Bid, Bid Security/EMD, in the amount
specified in the Bid Data Sheet. This bid security shall be in favor of the authority
mentioned in the Bid Data Sheet and shall be valid till the validity of the bid.

e The tenderers shall pay the EMD online instead paying the EMD at any of the CFC
centers in BMC Ward Offices.

e Any bid not accompanied by an acceptable Bid Security and not secured as indicated

in sub-clause mentioned above, shall be rejected by the Employer as non-responsive.

e The Bid Security of the successful Bidder will be discharged when the Bidder has

signed the Agreement and furnished the required Security Deposits.
e The Bid Security may be forfeited:

a. if the Bidder withdraws the Bid after bid opening (opening of technical
qualification part of the bid during the period of Bid validity;

b. in the case of a successful Bidder, if the Bidder fails within the specified time

limit to:
i.  Sign the Agreement; and/or
ii.  Furnish the required Security Deposits.

For participating in bidding process, bidders are required to deposit Earnest Money
Deposit (EMD) through the payment gateways while submitting the bids. In BMC tenders in
some cases as per the relevant clause of tender, 10% of EMD amount has to be forfeited.
Further, in some cases, for more than 2 curable-defects shortfalls, 2% of EMD per instance is
forfeiture. However, in Mahatender System, there is no such provision of partial forfeiture of
EMD amount. Hence, the existing condition of partial forfeiture of EMD elaborated above
needs to be modified. Further, the work of modifying Standard Bid Document of BMC under
chairmanship of DMC (Infra) is under progress. Final decision regarding partial forfeiture of
EMD will be taken by the committee. However, till then, to streamline the process of biding,

interim instructions regarding EMD are as follows;

1) Mode of payment of EMD

A tenderer shall pay entire amount of EMD through payment gateways of GoM on URL
http://mahatenders.gov.in . The bidder shall upload scan copy of online paid EMD along with the

bid submission in packet ‘A’.
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Any bid not accompanied by an accompanied by an acceptable Bid Security shall be

rejected by the Employer as non-responsive.

2) If non-responsive;

If the bidder is found non-responsive after scrutiny of packet ‘A’ / ‘B’, in such

circumstances, the bidder will be made non-responsive and financial packet ‘C’ of non-

responsive bidder will not be opened. However, there will not be any forfeiture of EMD.

3) Shortfalls:-

Maximum 5 shortfalls of curable defects shall be allowed and in case curable defects are
not complied by bidder within given time period, the bidder shall be treated as ‘Non-
Responsive’ & such cases will be informed to Registration and Monitoring Cell. Such non-
submission of documents will be considered as ‘Intentional Avoidance’ and if three or more
cases in 12 months are re-ported, shall be viewed seriously and disciplinary action against the
defaulters such as banning/de-registration, etc. shall be taken by the registration department

with due approval of the concerned AMC.

4) Refund of EMD:-

Except successful bidder all other unsuccessful bidders 100% EMD paid online will be

refunded automatically.

The Bid security of successful bidder will be discharged when the bidder has signed the
agreement and / or furnish the required Security Deposit as elaborated in Standard Bid

Document.

5) Forfeiture of Entire EMD:-

The existing conditions laid down in Standard Bid Document regarding forfeiture of

entire bid security (EMD) shall remain unchanged.

These, interim-instructions are in force as per circular u/No.CA/Finance/Project/19

dated.04.03.2024 regarding amendment in SBD.
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1. No rejections and forfeiture shall be done in case of curable defects. For non-curable

I.

I1.

Curable Defect shall mean shortfalls in submission such as:

. Non-submission of following documents,

i.  Valid Registration Certificate
ii.  Valid Bank Solvency
iii.  Goods & Service Tax Registration Certificate (GST)

iv.  Certified Copies of PAN documents and photographs of individuals, owners,
etc

v.  Partnership Deed and any other documents
vi.  Undertakings as mentioned in the tender document.

Non-curable Defect shall mean

. In-adequate submission of EMD/ASD amount,

In-adequacy of technical or financial capacity with respect to Eligibility criteria as
stipulated in the tender.

Wrong calculation of Bid Capacity,

No proper submission of experience certificates and other documents, etc.

Non Submission of Rate analysis within 3 days after opening Packet — C.

In the event that the lowest successful bidder fails to submit a detailed rate analysis,
in compliance with the Minimum Wages Act, their Earnest Money Deposit (EMD)
will be forfeited. In such a case, the contract will be awarded to the second-lowest
bidder (L2), provided that the L2 bidder complies with all minimum wage
requirements. The same will apply to any subsequent bidders who meet the

minimum wage compliance criteria.

BID VALIDITY

Bids shall remain valid for a period of not less than one eighty (180) days after the
deadline date for bid submission specified in Bid Data Sheet. A bid valid for a

shorter period shall be rejected by the Employer as non-responsive.

In exceptional circumstances, prior to expiry of the original time limit, the Employer may
request that the bidders may extend the period of validity for a specified additional
period. The request and the bidders’ responses shall be made in writing or by cable. A

bidder may refuse the request without forfeiting his Bid Security. A bidder agreeing to
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the re-quest will not be required or permitted to modify his bid, but will be required to

extend the validity of his bid security for a period of the extension.

DEFECT LIABILITY PERIOD

The Contractor is expected to carry out the construction work in Workmen like manner
so as to meet the requirement and specification for the project. It is expected that the
Workmanship and materials will be reasonably fit for the purpose for which they are

required.

Defects or defective work is where standard and quality of workmanship and materials as
specified in the contract is deficient. Defect is defined as a failure of the completed
project to satisfy the express or implied quality or quantity obligations of the construction
contract. Defective construction works are as the works which fail short of complying
with the express descriptions or requirements of the contract, especially any drawings or
specifications with any implied terms and conditions as to its quality, workmanship,
durability, aesthetic, performance or design. Defects in construction projects are

attributable to various reasons.

Some of the defects are structural defects results in cracks or collapse of faulty defective
plumbing, inadequate or faulty drainage system, inadequate or faulty ventilation, cooling
or heating systems, inadequate fire systems etc. The defects could be various on accounts

of different reasons for variety of the projects.

The Engineering In charge/Project Officer shall issue the practical completion certificate
for the project. During the Defect Liability Period which commences on completion of
the work, the Engineering In charge shall inform or the contractor is expected to be
informed of any defective works by the Employer’s representative of the defects and
make good at contractor’s cost with an intention of giving opportunity to the contractor of
making good the defects appeared during that period. It is the contractor’s obligation
under the contract to rectify the defects that appear during Defect Liability Period and the
contractor shall within a reasonable time after receipt of such instructions comply with
the same at his own cost. The Engineering In charge/Project Officer shall issue a
certificate to that effect and completion of making good defects shall be deemed for all
the purpose of this contract to have taken place on the day named in such defect liability

certificate.
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o [If defective work or workmanship or design have been knowingly covered-up or
conceived so as to constitute fraud, commencement of the Defect Liability Period may be
delayed. The decided period may be delayed until discover actually occurs on at least the
defect could have been discovered with reasonable diligence, whichever is earlier.

o—The DEP shall be-as below:

Pept Fype-otwvorks PP
Reoads/ Bridge FEor-cementconereteroad/ S-years
Mastie-weorks
Asphalt-werk 3-years
PaverBloek 3-years
Straetaral-work S5-years
Generalworks 5-years
BM/SICHIE Generalworks 3-years
Straetaral-werks 5-years
Waterproofing-works S-years
Ward-Werks Adtbwarddevelworks 2-years
Other-Works Potholes-and pre-monsoonbad | lyear
patchrepair-work
}Hl Bthei };Ea “S¥5S}5S”B> G&*deﬂ’ 3‘}‘9&*5
departments
Routine-work

Also, in case of defect, the Engineer shall give notice to the Contractor of any Defects
before the end of the Defects Liability Period, which begins at. The Defects Liability
Period shall be extended for as long as Defects remain to be corrected. Every time notice
of Defect/Defects is given, the Contractor shall correct the notified Defect/Defects within
the duration of time specified by the Engineer’s notice. The Engineer may issue notice to
the Contractor to carry out removal of defects or deficiencies, if any, noticed in his
inspection, or brought to his notice. The Contractor shall remove the defects and
deficiencies within the period specified in the notice and submit to the Engineer a

compliance report.

It is the Completion Stage when the contractor has completed all of the works and fixed
all of the defects that were on the list of issue by Engineer-in-charge. When this happens,
the engineer must issue a ‘Certificate of Completion’. On the issue of ‘Certificate of
Completion’, the ‘Defect Liability Period ‘starts. The contractor also must issue a
‘Certificate statement’ as an acknowledgment to the engineer not later than 14 days after
the ‘Certificate of Completion’ has been issued. During the ‘Defect Liability Period’, the
contractor has to obey all written instructions from the engineer to carryout repairs and
fix any defects which appear in the Permanent Works. If the contractor does not ,due to

his own faults finish the repair works or fix the defects by the end of ‘Defect Liability
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Period’, the ‘Defect Liability Period” will continue until all works instructed by engineer

is done.

SECURITY DEPOSIT AND PERFOMANCE GUARANTEE

A. Security Deposit

The security deposit shall mean and comprise of

I.  Contract/ Security Deposit

o interi . Gnalbill. The-cl ¢ . ” \ lieab!

III.  Contract/Security Deposit — The successful tender, here after referred to as the

contractor shall pay an amount equal to Five percent (5%) of the contract sum shall
be paid within thirty days from the date of issue of letter of acceptance.
Contract/Security deposit can be paid in the form of an electronically issued irrevocable
bank guarantee bond of any Schedule bank or in the prescribed form given in Annexure.

Also submit the 0.5% stamp duty on the value of the bank guarantee.

B. Additional Security Deposit

The additional security deposit will be applicable when a rebate of more than of 12 % at the

rate of with no maximum limit. The ASD is calculated as follows:
Additional security deposit = (X/100) x office estimated cost,
Where X=percentage rebate quoted above 12%

Additional Security Deposit (ASD) in the form of DD in CFC of BMC within 15
working days from the receipt of the letter of acceptance & submit the copy of the
receipt of the same to this office. Failing to this, entire EMD amount will be forfeited
& your company will be debar from BMC for next 2 years, Also any other
companies in which you hold the position of Director/ Partner will be debar from

BMC for next 2 years.
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C. Performance Guarantee

The successful tender, here after referred to as the contractor shall pay in the form of

“Performance Guarantee” at different rates for different slabs as stated below:

Offer PG applicable %
For premium, at par and rebate | PG=0.92% x contract sum
0to 12% applicable for rebate of 12%

For rebate of 12.01% & more P.G. = {0.92% x contract sum
applicable for rebate of 12%}
+(X) x contract sum

where

X= percentage rebate quoted
more than 12%

Note: Contract sum shall mean amount after application of rebate/premium as quoted by

the contractor with contingencies only and excluding price variation.
The PG shall be paid in one the following forms.
i.  Cash (In case guarantee amount is less than Rs.10,000/-
ii.  Demand Draft (In case guarantee amount is less than Rs.1,00,000/-)
iii.  Government securities
iv.  Fixed Deposit Receipts (FDR) of a Schedule Bank.

v.  An electronically issued irrevocable bank guarantee bond of any Schedule bank or in the

prescribed form given in Annexure.

Performance Guarantee is applicable over and above the clause of Security Deposit. Performance
Guarantee will have to be paid & shall be valid till the defect liability period or finalization of

final bill whichever is later.

This deposit will be allowed in the form of I to V as mentioned above and shall be paid within 15

days after receipt of Letter of Acceptance.
Note: Following exceptions shall be adopted for ‘Demolition Tenders’:

e Irrespective of the offer (Rebate/ at par/ premium), ASD shall be differed and only PG of

10% of contract sum be taken from the successful bidder on award of contract only.

e BMC departments shall ensure to incorporate specific condition regarding above in bid

document and e-tender notice.
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Iv.

D) Refund of Security Deposit

Refund of Contract Deposit

The Contract Deposit shall be released within 30 days after completion of 31 year of
DLP (in case of 5 years DLP) and after issue of ‘Defect Liability Certificate’ (in case of 1
or 2 or 3 years DLP) subject to no recoveries are pending against the said work, provided
that the Engineer is satisfied that there is no demand outstanding against the Contractor.
No claim shall be made against the Balance Contract Deposit after the issue of Defects

Liability Certificate.

VL

Refund of Additional Security Deposit

The additional security deposit shall be released within 30 days of issue of ‘Certificate of
Completion” with respect to the whole of the Works. In the event the Engineer issues a
Taking-over Certificate for a section or part of the Permanent Works, only such
proposition thereof as the Engineer determines (having regard to the relative value of
such section or part of the Works) shall be considered by the Engineer for payment to the

Contractor.
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VIL

Refund of Performance Guarantee

The Deposit on account of performance guarantee shall be released within 30 days of
completion of Defects Liability Certificate subject finalization of final bill whichever is
later and no recoveries are pending against the said work, provided that the Engineer is

satisfied that there is no demand outstanding against the Contractor.

Depositsrefunded-after | After3-yrsof DEP | After Completion-of DLP
completion
ASD=+50%ofRM EPh+50% o RM PG

b ts rofundedaf Toti \fter Completion oL DLP
ASBD450%of RM CEB+50%of RM=-PG
*Note:
a) It shall be clearly mentioned that the BG shall be applicable for individual work/contract

b)

and clubbing of various contracts of the said contractor will not be allowed. In case of
obtaining Bank Guarantee, it is necessary to mention that the same shall be valid further 6

months from the completion of defect liability period/ warranty period.

It shall be the responsibility of the bidder to keep the submitted B.G. “VALID” for the

stipulated time period in the tender & in case of its expiry it will attract penalization.

Bank Guarantee should be issued by way of General Undertaking and Guarantee issued
on behalf of the Contractor by any of the Nationalized or Scheduled banks or branches of
foreign banks operating under Reserve Bank of India regulations located in Mumbai up
to Virar & Kalyan. List of approved Banks is appended at the end of Instructions to
Bidders (ITB). The Bank Guarantee issued by branches of approved Banks beyond
Kalyan and Virar can be accepted only if the said Bank Guarantee is countersigned by the
Manager of a Regional Branch of the same bank within the Mumbai City Limit
categorically endorsing thereon that the said Bank Guarantee is binding on the endorsing
Branch of the Bank or the Bank itself within Mumbai Limits and is liable to be enforced

against the said Branch of the Bank or the bank itself in case of default by the Contractors
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furnishing the Bank Guarantee. The Bank Guarantee shall be renewed as and when

required and/or directed from time to time until the Contractor has executed and

completed the works and remedied any defects therein.

E) Legal + Stationary Charges: (As per applicable circular)

The successive lowest quotationer shall pay the Legal Charges +Stationary charges as per
the legal department circular u/No.26206 dtd.31.08.2023.

aq e e wﬁﬁﬁﬂTWﬁgaﬁﬁﬁﬁaﬁmw@ww
®. f09.0R.2033 qrgA fR.3¢.03.R03¥ 7T
°¢ | F.Yo,000/- IGEE]
0% | 40,009 T%.9,00,00,000 FATe =T 0.90% T (Feft I W e o=
TET TRTEdTT O JTETAE) ATTF 9% TAT aEg F FATHT
(PRI .9 000/~ ST a€q T HATHT (O FHATA %.%0,000/-
e I+ T JaTHy)
°3 | %.9,00,00,008 %.9,00,00,000/- THTAT FATE THAITATEN %.90,000/- ATAR
%.00,00,00,000/- %.9,00,00,000/- TAT TET THAALY o.04% za= (TefT oy
THEH EIA ATITAT TET A Td H0 ATATIE) ATAF 9<% T
FE T HATHT
°% | %.90,00,00,00%/- T T TEIA %.90,00,00,000/- THTAT FATe FFAATHETST F.44,00 o/-TEAT
FATe fFwdraTy SITET THHAT 0.0 0% ZXT (et I @ qder ehwer=aT v
TRTAATT FHLOT ATATIE) AT ¢ <% T Teq T HATHL

The tenderers are requested to note that stationary charges as given in the table above will

be recovered from the successful tenderer for supply of requisite prescribed forms for preparing

certificate bills in respect of the work.

Stamp Duty: (As per applicable circular)

It shall be incumbent on the successful tenderer to pay stamp duty on the contract.

L.

As per the provision made in Article 63, Schedule I of Bombay Stamp Act 1958, stamp

duty is payable for “works contract” that is to say, a contract for works and labour or

services involving transfer of property in goods (whether as goods or in some other form)

in its execution and includes a subcontract, as under :

(a) | Upto Rs. 5 Lakhs Rs.500/-
(b) | Above Rs.5 Lakhs up to Rs.10 Lakhs | Rs.500 + 0.3% on the amount above
Rs.500/- (Five Hundred Rupees Rs.5 Lakhs Max Rs.25 Lakhs
(¢) | Above Rs.10 Lakhs Rs.500 + 0.3% on the amount above
Rs.5 Lakhs Max Rs.25 Lakhs
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ii.

iii.

1v.

The successful bidder shall enter into a contract agreement with M.C.G.M. within 30
days from the date of issue of Work Order and the same should be adjudicated for
payment of Stamp Duty by the successful bidder.

Further shortfall if any, in amount of stamp duty paid as against prescribed amount for
the documents executed in Mumbai City & Mumbai Suburban District be recovered from
the concerned work contractors and to deposit the deficit or unpaid Stamp Duty and
penalty by two separate Demand Draft or Pay Order in favor of “Superintendent of

Stamp, Mumbai” within 15 days from intimation thereof.

All legal charges and incidental expenses in this respect shall be borne and paid by the

successful tenderer.

IMPORTANT DIRECTIONS

. All the information uploaded shall be supported by the corroborative documents in ab-

sence of which the information uploaded will be considered as baseless and not accepted
for qualification criteria. All the documents shall be uploaded with proper pagination.

The page No. shall be properly mentioned in the relevant places.

The information shall be uploaded in the sequence as asked for with proper indexing etc.
The Bidder shall be fully responsible for the correctness of the information uploaded by

him.

. Applicants/Bidders shall refer portal. BMC.gov.in\tenders for “The Manual of Bid-

Submission for Percentage Rate/Item Rate Tender Document.” The detail guidelines for

creation and submission of bid are available in the referred document.

Any queries or request for additional information concerning this TENDER shall be

submitted by e-mail to co.dm@mcgm.gov.in The subject shall clearly bear the following

identification/ title: "Queries/ Request for Additional Information: TENDER for
Providing Housekeeping and allied services at DMU,MHO and CIDM Parel
for the period of 2 years. Any changes in mail ID will be intimated on the portal.

In case of Equal Percentage of lowest bidders (L1), the allotment of work shall be done
by giving 48 hrs (2 working days) from the day of opening of packet C on same BID -

Document number for re-quoting and ‘Sealed Bids’ shall be called from the bidders

quoting the same rates i.e. L1.

In case of equal percentage of lowest bidders is obtained even after re-quoting, then the

successful bidder will be decided by lottery system by Chief Officer (DMU).
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SECTION 35
SCOPE OF WORK
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BRIHANMUMBAI MUNICIPAL CORPRATION

DISASTER MANAGEMENT DEPARTMENT
TECHNICAL SPECIFICATIONS & SCOPE OF WORK

Sub: Providing Housekeeping and allied services at DMU,MHO and CIDM Parel for the period
of 2 years

Preamble: Disaster Management Department of BMC is situated at 2™ floor of Annex building
of Municipal head office, Mumbai. The centralized operation of disaster management is
executed from this office. There is training institute called “City Institute of Disaster
Management” & Back up control room is constructed at Parel by BMC. The CIDM,PAREL is
located at Kalpataru Habitat, Amenity Center, Saibaba Road, Parel, Mumbai - 400 012. It
serves as a full day training center on Disaster management and Post Graduate course on
Disaster Management. The subject tender of housekeeping & Other Services is evaluated to
provide the housekeeping services for Disaster Management Department at MHO & City
Institute of Disaster Management, Parel.

The detailed information of Location, where Housekeeping & Other Services will be
provided by this department.

Disaster Management Department at MHO:

The Disaster Management Department is located at 2" floor, Gate No 6, Annex Building,
Municipal Head Office, Mahapalika Marg, Mumbai 400 001. The area under Disaster
Management Department is approx. 750 sq.mtr. It should be noted that, the Disaster
Management Department will be operative on 24 X 7 bases throughout its life without break.
This control room is equipped with advance facilities like conference hall having capacity of
approximately 60 seats, library, rest room, pantry etc. with advance equipments installed in it.
All this facilities are required to be maintained properly. The services will have to be provided
MANDATORILY in all the shifts on all the days of the month. There will not be any holiday
or break in the requirement of these services.

City Institute of Disaster Management & Back up Control Room at CIDM Parel :

A training institute called “City Institute of Disaster Management” is constructed at Parel
by BMC. The CIDM,PAREL is located at Kalpataru Habitat, Amenity Center, Saibaba Road,
Parel, Mumbai - 400 012. It is serving as a full day training center for Disaster management
and Post Graduate course on Disaster Management.

This building is G+ 4 storied structures. The total area is approximately 2,000 sq.ft. It
will have facilities like Lecture rooms, conference hall, V.I.P. Lounge, Exhibition Gallery,
V.I.P. Rooms, Auditorium, library, pantry and Back up control room. Various equipments are
installed at auditorium on fourth floor. This auditorium has approximately 150 seating
capacity.

The work of Art Gallery at mezzanine floor & Auditorium at 4™ floor is completed &
same are fully functional. At present housekeeping services are to be carried out at Ground
floor, Mezzanine floor, 1* floor, ond floor, 3" floor & 4™ floor. The services will have to be
providled MANDATORILY in all the shifts on all the days of the month. There will not be any
holiday or break in the requirement of these services.

This is one of the precious projects of BMC. Officials like M.C’s & A.M.C’s rank may
be visiting this place frequently. Moreover faculty members from foreign countries as well as
all over India will deliver the lectures & stay over there. As such a quality service for Pantry &
housekeeping purpose is expected at this place.
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Quantity for the house keeping work:

Area Calculation for H/K at DM, MHO for 2 years

Description of Services Area/ | Unit | Days Frequency Area in
Sr .
Block Considered Sqmtr
No
1 | HK Cleaning 746.85 | Sqmtr | 731 | Twice in a day 1091894.7
2 | Toilets Gen 4 | Block | 731 | Twicein a day 5848
3 | Toilet VIP 1 | Block | 731 | Twiceinaday 1462
4 | Pest control 779 | Sqmtr 2 Jobs 1558
Area Calculation for H/K at CIDM, Parel for 2 years
Sr . . Area/ . Frequency Area in
No Description of Services Block Unit | Days Considered Sqmitr
HK Cleaning 1376 | Sqmtr | 731 | Once in a day 1005856
1 E(I)(Orileanmg for Control 98.5 | Sqmtr 731 Twice in a day 144007
Total HK 1149863.00
HK Cleaning Outside Area .
(Ground) 626 | Sqmtr 731 Once in a day 457606
2 | Terrace 94.644 | Sqmtr 104 | Once in a week 9843.01
Total HK QOutside (FA-2014-CS-11) 467449.01
5 | Toilets Gen (FA-2014-CS-13) | 8 | Block | 731 | Twice in aday 11696
Total Gen Toilet 11696.00
4 | Toilet VIP 8 | Block | 731 | Once inaday 5848
5 | Pest control 2100 | Sqmtr 2 Jobs 4200
¢ | Underground & Overhead 124000 | Litre 4 Jobs 496000
water tank cleaning
7 | Facade cleaning 375 | Sqmtr 8 Jobs 3000
Note:

1) 730 days are considered for the 2 years of service period.

2) Detail scope of the pest control service, water tank cleaning, Facade Cleaning & housekeeping
service is attached in annexure —R

3) Terrace cleaning at CIDM, Parel should be carried out once in week.
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SCOPE OF WORK

1. Scope of work for Mechanized and manual House Keeping at DMU, MHO & CIDM ,

Parel.
Sr. Scope of Equipment Type of Machine/
No. Area work Frequency Required Equipment
1| Floor Cleaning Mechqnlzed Twice/day SweePlng thpe.:r or equivalent
sweeping Machine machinery
2 | Floor Cleaning Scrqbbmg Twice/day Scmbber Sw1pgo—750 (E) or
Drying Drier equivalent machinery
3 Side wall And Wiping and Weekl Telescopic Telescopic Pole or
Partition cleaning Vacuuming Y pole Mop equivalent machinery
Water Cooler Washing/wipi . Wet /Dry Divervac 30 or
4 . . Daily 4 . .
(outside) ng Vacuuming Vacuuming equivalent machinery
5 Water Cooler Washing/wipi Dail High Divervac or equivalent
Pedestal ng Vacuuming Y Pressure Jet | machinery
. Wet/Dry Glass Glass Cleaning Kit or
6 | Glass Cleaning Wiping Weekly Cleaning Kit | equivalent machinery
. . Wet/Dry . Sponge kit/ | Sponge kit / Duster or
7| Staircase Railing Wiping Daily Duster equivalent machinery
3 Corridor Elect, Dusting / Weekl Vacuuming Divervac 30 or
Panels Vacuuming y Cleaning Kit | equivalent machinery.
. . Sponge/ Cotton
9 Tube 1.1ghts and Dustlng/. Monthly Manual Dusters or equivalent
Electric Bulb Vacuuming !
machinery
. Sponge kit / Cotton
10 | Fire Equipments Dqst.mg/ Weekly Vacuum Duster or equivalent
Wiping Cleaner :
machinery
Dusting / Manual / . .
11 | Ceiling Cobweb Monthly Vacuum Telgscoplc Pole klt of
. equivalent machinery
cleaning cleaner
12 | Photo Frames Wet_/ Dry Weekly Glass . . Gla§s Cleaning I.Qt or
wiping Cleaning Kit | equivalent machinery
- Sponge kit/cotton
13 | Brass Railing Wlpmg / Monthly Manual duster/polish or
Polishing . .
equivalent machinery
14 | Visible Cable Dusting/ . Monthly Vacuum Dlvgwac 30 .
Vacuuming cleaner equivalent machinery
Pillars/ staircase / Wet/ Dr Manual / Bio | Manual/ JD chemicals
15 | Corridors/ Passages Wibin Y Weekly Degradable or equivalent
Stain Removal ping chemicals machinery
. . Vacuuming/ Vacuum . | WD-225/ID
Chajjas / Window . . . Cleaner / Bio ;
16 Wiping / Stain | Fortnight Chemicals or
Panel Degradable . .
Removal . equivalent machinery
Chemicals
- Sponge kit/cotton
17 Table. & rack Wiping e}nd Daily Manual duster/polish or
cleaning Vacuuming . .
equivalent machinery
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H.P. Jet or .
. Pressure Jet ; Diverwash or
18 | Drainage . Monthly equivalent . .
Cleaning . equivalent machinery
machinery
Paper Collection t(}ollectlon/of
19 | and Garbage fee papet. Daily Manual Manual Activity
Disposal bags / rubbish
spread
2. Scope of work for toilet cleaning at DMU, MHO & CIDM, Parel.
TOILET CLEANING
Frequency
Sr. Area Scope of Equipment Required Co.mmon VIP_Toilets
No. work Toilets Ladies/Gents
Ladies/ Gents
Floor Cleaning Washing HP Jet and Divervac 30 6 Times in 24 | 3 times
1 and Wet Diverwash Vacuum Cleaner | hrs within a day
Vacuuming | or equivalent machinery
Urinals Cleaning | Washing High Pressure Jet, Divervac 6 Times in 24 | 3 times
2 wiping 30 Diverwash or equivalent hrs within a day
machinery
Commode Washing High Pressure Jet or 6 Times in 24 | Every 4
3 Cleaning equivalent machinery hrs Hours
Wash Basin Washing High Pressure Jet or 6 Times in 24 | 3 times
4 Cleaning equivalent machinery hrs within a day
Glass Cleaning Wiping Glass cleaning Kit of Every 4 Hours | Every 4
S equivalent machinery Hours
Side wall and Washing High Pressure Jet or Every 8 Hours | Every 8
6 | Partition Cleaning equivalent machinery Hours
up-to Man height
7 Floor Cleaning Mopping Sponge mop or equivalent 6 Times in 24 | 3 times
machinery hrs within a day
g Door Cleaning Wet/Dry Wet /Dry Stick mop or Daily Daily
Wiping equivalent machinery
Door &Window Wet/Dry Glass Cleaning kit or Daily 2 times in a
9 | Glass, partition Wiping equivalent machinery week
glass Cleaning
Tube light, Dusting Dry Wiping Vacuum Cleaner | Weekly 2 times in a
10 | Exhaust Fan or equivalent machinery week
Cleaning
1 Side wall (above Wet/Dry Stick Mop Wet/ Dry or Weekly Weekly
man height) Wiping equivalent machinery
Waste Disposal Collection/ | Manual Every 8 Hours | Every 8
12 Disposal Hours
13 Air Freshener Spraying Manual Every 4 Hours | Every 4
Hours
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3. Scope of work for Mechanized and manual House Keeping at CIDM, Parel only.

Sr. Equipment Type of Machine/
No. Area Scope of work Frequency Required Equipment
Mechanized Daily Sweeping Machine | Flipper or equivalent
sweeping or equivalent machinery
| Footpath machinery
around Office | Washing Weekly H.P. Jet or Diver wash or
equivalent equivalent
machinery machinery
Sweeping Daily Sweeping Machine | Flipper or equivalent
or equivalent machinery
2 | Parking Area machinery
Washing Weekly H.P. Jetor Diverwash or
equivalent equivalent
Cleaning/ Washing | Monthly H.P. Jet/ Vacuum Diverwash/
3 Compound Cleaner or Divervac 30 or
Wall equivalent equivalent
machinery machinery
Road side/ Removal of wild As required Manual Manual Activity
4 growth (grass /
Corner .
trees etc.) disposal
Maintenance | Removal of Poster | Asrequired | Manual Manual Activity
5 | of Compound | / Stickers/ written
wall printed scripts
Removal of As Required | Manual Manual Activity
6 Area shredded leaves,
Maintenance | Depositions,
Debris etc.
Outside Wall | Stain Removal/ Monthly Manual/ Bio Manual Activity
7 Cleaning up Wiping Degrafiable
to man height Chemicals
Stain Removal/ Fortnight Manual/ Bio Mechanized /
8 Carp'et Wiping & Vacuum Degradable Manual Activity
Cleaning cleaning Chemicals

Note: Floor & toilet block should be maintained clean. Cleaning of the floor should be done

as & when required.

It is to be mention here that, DMU, MHO is running 24X7. Hence, the area of H/K has
been considered twice. It is mandatory to keep floor / toilet cleaned round the clock.

In case of CIDM, Parel Control room at 3" floor will run 24X7. In BOQ only Control
Room area is considered twice a day along with toilet blocks.
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MAN POWER AND MACHINARY REQUIREMENT AND PENALTY

Manpower Requirement for DMU,MHO

Personnel To be

Appointed DMU, MHO
Sr. Shifts Total
No Designations
I I 11
Male | Female | Male | Female | Male | Female
Staff Staff Staff Staff Staff Staff
1 Housekeeping Staff
(Unskilled) ! ! ! ! ! - >
Manpower Requirement for CIDM,Parel
Personnel To be
Appointed CIDM,Parel
Sr Shifts Total
No Designations
I I 11
Male | Female | Male | Female | Male | Female
Staff Staff Staff Staff Staff Staff
1 Housekeeping Staff
(Unskilled) ! ! ! ! ! - >

Shift Timing- I Shift- 7:00 AM to 3:00 PM, II Shift- 3:00 PM to 11:00 PM,
IIT Shift- 11:00 PM to 7:00 AM

All the prospective bidders are hereby informed that this department has calculated

the estimates for the above mentioned unskilled manpower for 2 years as per the Minimum
Wages and the successful bidder has to follow the same.The yearwise details are as follows:
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Sr.

Penalty per shift per person in

Category Requirements case of Absenteeism
No. (in Rs.)
1. Sweeper/ operator Manpower as per the above table
Male/female as . DO
. to carry out said activities in three
per requirement shifts at DMU, MHO & CIDM, 1,700.00
Parel.
Machinary Requirement at DMU, MHO & CIDM,PAREL:
Sr. Machine Type Qty. Penalty per dz.ly per machine in
No. case machine is not deployed for
cleaning work (in Rs.)
1. | Johnson Diversey Swingo 750 or Nilfisk ) 2000.00
CA 750 or any other equivalent machinery '
2 | Johnson Diversey Divervac 30 or Nifisk ) 1000.00
WD 225 or any other equivalent machinery '
3 | Johnson Diversey Diverwash or Nilfisk N
. . 2 1500.00
410 or any other equivalent machinery
4 | Johnson Diversey Ballimat 45 or Nilfisk
. . . 2 1000.00
Flipper or any other equipment machinery
5 | Hand Scrubber 50 1000.00

Note: There shall not be any complaints or shortfall in duties from head of department /
in-charge of user side. If any such complaint or shortfall in duties happens and if it
is found to be correct by site incharge, bidder shall be fined for Rs. 1000/- per each
such complaint for first time lapses & Rs. 2000/- per each such complaint for second

time lapses.
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Disaster Management Department, MHO

Area breakup & toilet block details cleaning per day

;l;)' Description Total Area per day
1 Office Area 746.85 Sqmtr per day
2 | Passages, Corridors,/ staircase Area - Sq.mtr. Per day
3 | Toilet blocks 5 Nos.
4 General and VIP toilet blocks including GENI;RO/:L' 04 Nos. per day
urinals, wash basin, mirror & floor are VIP - 01' oS
Details of utensils in toilet blocks at DMUMHO
FLOOR VIP GENERAL GENTS TOILET GENERAL LADIES
TOILET TOILET
Wash | W.C. | Wash | Urinal | W.C. | Bathroom | Wash | W.C. | Bathroom
Basin | seat | Basin seat Basin | seat
Common 1 1 2 2 1 - 1 2 -
Rest Room - - 1 - 1 1 1 1 1

Note:- Rate of toilet cleaning include Cleaning of W.C., wash basin, sink, Urinals and mirror etc
provided in toilet block.

SUMMARY (DMU, MHO)
Items VIP | General (Ladies + Gents)
W.C. seat 01 5
Urinals --- 2
Wash Basin 01 5
No of Toilet block 01 4

City Institute of Disaster Management (CIDM, PAREL)

AREA BREAKUP & TOILET BLOCK DETAILS CLEANING PER DAY at CIDM Parel

Sr. | Description Total Area per day

No

1. | Office Area 1474.5 Sq.mtr. per
day

2. | Courtyard 626 Sq.mtr. per
day

3. | General and VIP toilet blocks including GENERAL- 08 Nos.

urinals, wash basin, mirror & floor area VIP - 08 Nos.
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Floor wise details of toilet blocks at CIDM Parel

- General Toilets VIP Toilet
oor Gents Ladies Common onets
Ground 0 0 1 0
floor
First floor 1 1 0 1
Second 1 1 0 )
floor
Third floor 1 1 0 5
Fourth 0 0 | 0
floor
Total 8 8

Brands of the consumable materials to be used by the lowest successful bidder

Sr. No. Name of activity Brands to be used
1 Floor Cleaning Taski / Alpha / Shevron
2 Toilet Cleaning Taski / Alpha / Shevron
3 Glass Cleaning Taski / Alpha / Shevron
4 Metal Cleaning Taski / Alpha / Shevron
5 Furniture Cleaning Taski / Alpha / Shevron
6 Antibacterial disinfectant Taski / Alpha / Shevron/Harpic/Sanifresh
7 detergent Nirma / Wheel / Surf Excel
8 Bleaching Powder Lion / Vikram /Aditya Birla
9 Phenyl Sunny / Kli-N-Care / Cleaner/Lyzol
10 Air Freshner Premium / Odonil /Airvick
11 ii{cgllli((iiwsa(;ip/ liquid Femi / LifeBoy / Alpha/Savlon/Dettol
12 Any other material if required , bidder has to specify the brands.

Note: - Rate of toilet cleaning includes Cleaning of W. C., wash basin, sink, Urinals and mirror
etc provided in toilet block.

61



A) Following works shall be covered under this contract.

The bidder is required to note carefully the extent of services to be rendered. The
contractors are advised to visit & get themselves well acquainted with location, various areas,
conditions before offering the rates.

. The contractor shall carryout the work of removing choke-ups in drainage pipe line if any to
maintain hygienic conditions in the building.
. Any other work instructed by officers in charge shall be carried out.
a. Helping in arranging / rearranging the furniture, tables, chairs, printers, computers
etc.
b. Any other minor helps as instructed.
. Deodorizing, Disinfecting & sanitizing of toilets in Each Shift
. Providing good quality soap cases / liquid soap dispensers in adequate numbers in bathroom
and toilet places with liquid hand wash of good quality.
. Provision of toiletries & best quality and medium fragrance air freshening material/ or
equivalent along with general cleaning products & tools.

B) Cleaning of upholsteries:

The successful contractor shall arrange for washing & dry cleaning of bed sheets, bed
covers, sofa covers, blankets, pillow covers, towels, curtains & other clothes on a periodical
basis i.e. once in 15 days and as and when required. Shampooing of carpets, cushion chairs,
sofa sets & dry cleaning of it once in every six months.Charges of same will paid by
contractor. Contractor should visit DMU, MHO & CIDM, PAREL at Parel to get acquainted
of exact quantity of chairs, sofa set & Carpet to be cleaned before quoting the bid.

Details of the Guest Room items

Sr. Item description Locationwise Quantity

No. DMU MHO CIDM Parel
1 White bedsheets 21 16
2 White Pillow Covers 0 3
3 White Towel 0 11
4 White Napkins 0 11
5 Blue Towels 0 4
6 Blue Napkins 0 1
7 Red Bedsheets 0 07
8 Red Pillow Covers 0 08
9 Pink Towel 0 03
10 | Blue Blanket 0 04
11 | Blue Bedcovers 10 0
12 | Design Bedsheets 2 0
13 | Design Pillow Covers 2 0
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C) Providing Pest, Rodent Control and other services at DM, MHO & CIDM, Parel:-

v" Treatment for termites - white ants (drilling & injection method if required), and bed bugs
everywhere in the DMU MHO & City Institute of Disaster Management Parel every
QUARTER (i.e. 4 nos. of services in a year).

v Termite treatment & control shall be done for wooden door/ window frames, panels,
shelves, wooden cupboards, etc every QUARTER (i.e. 4 nos. of services in a year)..

v’ Treatment for crawling insects such as cockroaches, Lizards, Spider, Red ants etc. and
other rodents as and when required by using oil base chemicals for all wooden areas &
water base on general places like floors, walls, tiles, etc every QUARTER (i.e. 4 nos. of
services in a year)..

D) Facade Cleaning at CIDM, Parel: Cleaning of glass facade (Both in & outside) fixed on
Training centre approximately 375 sqft. Quarterly basis (i.e. 4 times in a year). The material &
manpower used for cleaning of glass fagade shall be arranged by successful contractor.

E) Cleaning of OH & UG Tank at CIDM, Parel: The contractor shall clean underground and
overhead tank (Total Capacity of Tank = 124000 Lit) Twice in a year & as & when directed by
duty officer. (Note: Payment will be made after successful completion of said service once in a

six month)
;l(;'. Details of the tank Appr(i)I)](.LCt:Eacity
1 Underground Domestic water Tank @ Ground Floor 26000
2 Underground Fire water Tank @ Ground Floor 50000
3 Overhead Domestic Water Tank @ Terrace 25000
4 Overhead Fire Water Tank @ Terrace 23000

F) General Conditions:

The persons deployed by the service provider should be properly trained, have requisite
experience and having the skills for carrying out a wide variety of housekeeping work using
appropriate materials and tools/equipments.

The service provider should study carefully the locations, site conditions, safety & security
conditions, specifications, schedule of quantities, the frequencies of different operations and
services to be provided as per the tender documents to get well acquinted with the scope of
work before quoting his rates. BMC will not, in any way, be responsible for the inadequacy,
correctness or insufficiency of information as regards to the site information mentioned in the
tender. It is advisable that the service provider visits and surveys the actual site conditions to
understand, satisfy and get well acquinted with the scope of work as mentioned in the tender
document to arrive at his best optimum quote. It is also required for the prospective bidder to
purchase the tender forms before his site visit, without which he may not be entertained or
allowed to enter the premises and survey the site. The information & site data mentioned in
the tender documents are being furnished for general information & guidance only. The
authority/officer in-Charge in no case shall be held responsible for the accuracy thereof or
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any interpretations or conclusion drawn there from. The service provider shall verify such
data to his entire satisfaction before quoting the rates.

The service provider shall have to provide the services as per minimum frequencies
mentioned in the tender document to maintain clean environment. However, the work shall
have to be done more frequently if required upon the instructions of the authority/officer in-
Charge, for which nothing extra shall be paid.

The service provider shall comply with proper & legal orders & direction of the local or
public authority or Municipal Corporation and abide by these rules & regulations & pay all
fees & charges which may be liable.

The service provider shall give due notice to Municipal Corporation, Police and / or other
authorities that may be required under the Law / Rules under force & obtain all requisites
licenses for temporary obstructions / enclosures and pay all charges which may be levied on
account of the execution of the work under the agreement. Nothing extra shall be paid on this
account.

The service provider shall be responsible to arrange at his own cost all necessary tools, plants
& machinery required for execution of work.

No assistance of any kind including foreign exchange shall be made available by the
department for the purchase of equipments, plants, machinery, materials of any kind or any
other items required to be carried out in execution of work. Payment will be made in Indian
currency only.

The service provider shall execute his services in such a manner that no damage is made to
the existing structures, plant & machinery and any type of equipment.

Materials and chemicals of approved quality and standard shall be used.

Machinery / equipment procured by agency are the property of the service provider and will
be maintained by agency at his own cost. For maintaining the machinery in running
condition, the service provider shall preferably carry out the AMC for the machines which he
has procured for the purpose of carrying out the work from the manufactures of the
machines.

No inflammable materials shall generally be allowed to be stored at site. However,
reasonable quantity may be permitted for storage subject to the compliance of all rules /
instructions issued by the competent authorities and as per the direction of Officer in-Charge.
The service provider must employ adult labor only. Employment of child labour will lead to
the termination of the contract. The service provider shall engage only such workers, whose
antecedents have been thoroughly verified, including character and police verification and
other formalities. The service provider shall be fully responsible for the conduct of his staff.
The service provider at all times should indemnify BMC against all claims, damages or
compensation under the provisions of payment of wages Act, 1936; Minimum Wages Act,
1948; Employer's Liability Act 1938 the Workmen Compensation Act, 1923; Industrial
Disputes Act, 1947; Maternity Benefit Act, 19610or any modification thereof or any other law
relating thereof and rules made hereunder from time to time, BMC will not own any
responsibility in this regard.

The contract period of subject work is 24 months.However BMC reserves the right to
terminate the contract by serving one month notice, in writing if the BMC administration is
not satisfied about the services of the service provider. The service provider may also ask for
the same by giving three month notice but he has to provide the housekeeping facility till the
next agency takes over.
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The personnel work at DMU MHO & CIDM, PAREL shall be provided with BMC approved
uniform with clearly visible printed /embroidered name of company/contractor with safety
shoes.The personnel should be neatly shaved and have proper haircut. The HK personnel
should not have skin disease of any kind. Uniform should get approved by BMC.

The service provider will arrange for all items needed for his staff viz., time keeping
registers, inventory of consumables, daily duty roster chart/logbooks, etc. this department
will provide a space for storing the HK material. At first the housekeeping staff will report to
Control room staff.

The lowest successful contractor has to plan, manage collection, mechanized screening /
segregation of dry and wet garbage in the earmarked area and efficient transport and disposal
of the garbage outside the premises.The work should be carried out in an eco friendly
manner. The service provider will also ensure that the garbage collection / disposal work
does not adversely affect the surroundings or personnel deputed for the work. Protective gear
including boots, gloves etc. shall be provided by the service provider to the housekeeping
staff.

Intending tenderers are advised to inspect and examine the site and its surroundings and
satisfy themselves before submitting their tenders to the nature of the site. The nature of the
site, the means of access to the site, the accommodation they may require and in general shall
themselves obtain all necessary information as to risks, contingencies and other circumstance
which may influence or effect their tender. A tenderer shall be deemed to have full
knowledge of the site whether he inspects it or not and no extra charges consequent on any
misunderstanding or otherwise shall be allowed. Submission of tender by a tenderer implies
that he has read this notice and all other contract documents has made himself aware of the
scope and specifications of the work to be done and of conditions and rates at which stores,
tools and plants etc., will be issued to him by the Government and local conditions and other
factors having a bearing on the execution of the work.

The service provider himself shall be responsible for the safety and maintenance of his tools
and plants materials. No damages/claim of the service provider on this account shall be
entertained.

All the Tools and materials, viz. Scrubbing machine, trolley, buckets, mugs, pipes, ladders
etc. shall have to be transported by the service provider himself. The BMC shall not entertain
any extra claim/expenditure on account of these tools and materials.

The service provider will supply sufficient sets of uniforms, badges, and gum-boots to each
sweeper, who shall invariably working hours, any sweeper is found to be without
uniform/badges, he/she will be marked absent and necessary recovery as per condition will
be made from the service provider's bills.

The standard of sanitation will always be up to the satisfaction of the authorized
representative or the officer-in charge whose decision in this regard shall be final and binding
on the service provider.

Electricity will be supplied free of cost to the service provider but necessary arrangement for
lead wires, cable (shock proof) etc. shall be arranged by the service provider and nothing
extra shall be paid on this account.

The service provider shall at his own cost, if required, take necessary insurance coverage in
respect of his staff and other personnel for service to be rendered and shall also, during the
currency of the contract, comply with all relevant labour laws as may be applicable or
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modified from time to time by the concerned authorities and in no case the BMC would
compensate for the losses and damages of material/manpower.

The service provider shall supply to his workers all gadgets/articles required for safety
purposes, such as gas masks, torch, safety belt, gas lantern etc. He may also maintain a First
Aid Box to meet any emergency situation in respect of staff deputed by him.

The material for daily use like vim powder, liquid soap, Naphthalene balls, Hydrochloric
Acid, Odonil balls/stick, fresheners, toilet soap, phenyl, sanitary cubes, toilet paper, tissue
paper, Finit, Homocol liquid soap, Harpic, pochha, hand duster, toilet brush, plastic seekh
brooms, jail brush, calanzo, platform brush, wiper, soft broms, surf etc. shall be arranged by
the Agency for which he has to quote in the financial bid. The material being used by the
agency would be of superior quality/standard and of prominent brand as stated.

Any misconduct/misbehavior on the part of the manpower deployed by the Service provider
will not be tolerated and such person will have to be replaced by the service provider at his
own costs, risks and responsibilities immediately, with written intimation to hospital
authority.

The housekeeping staff deployed through service provider in the BMC shall not claim any
benefit, compensation, absorption or regularization of their services in the establishment
either under the provision of Industrial Disputes Act., 1947 or Contract Labour (Regulation
& Abolition) Act, 1970. The service provider should have to obtain an undertaking from the
deployed persons to the effect that the deployed persons is the employee of the service
provider (agency) and shall submits the said undertaking to the BMC. In the event of any
litigation on the status of the deployed persons, the BMC shall not be a necessary parties,
however, in any event, either the deployed persons or to the order of the Court, the BMC is
made necessary parties in dispute to adjudicate the matter, the service provider has to
reimburse the expenditure that would be borne by BMC

The housekeeping staff deployed by the service provider shall not divulge or disclose any
details of office, operational process, technical know-how, security arrangement,
administrative/organizational matters to any third person, as all of that are confidential and
secret in nature. In the event of being found that the official secrecy has been disclosed and
for the purpose of security arrangement and or for other purpose, it is desirable to remove the
said person, the Institute has every right to remove the said person, immediately and
responsibility if any to be borne by the service provider.

The service provider shall ensure that the person deployed are disciplined and conduct in
office premises, be best suitable and is entailed on enforce in prohibition of consumption of
alcoholic drinks, paan, smoking, loitering without work and engaging in gambling, satta or
any immoral act.

The personnel deployed shall be employees of the Service Provider and all statutory
liabilities such as ESI, EPF, Workmen’s compensation as per relevant statutory Act, etc shall
be paid by the bidder. The list of personnel to be deployed shall be made available to BMC
and if any change is required on part of BMC, a fresh list of personnel shall be made
available by the bidder after each and every change. The bidder shall abide by and comply
with all the relevant laws and statutory requirements covered under various laws such as
Labour Act, Minimum wages Act, Contract Labour (Regulation and abolition) Act, ESI, EPF
and various other Acts as applicable from time to time with regard to the personnel engaged
by the bidder for the BMC.
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In the event of loss/damage of equipments etc. at the premises of the BMC, due to
negligence/carelessness of service provider staff, if established after a joint enquiry, then the
service provider shall compensate the loss to BMC The service provider or its
representative/s shall meet Hospital representative/s regularly to take feedback regarding the
Housekeeping Services.

The service provider shall not assign or sublet this Agreement or any part thereof to any third
party.

Licenses if any required for Housekeeping Services at the site will be made available by the
service provider.

Liquidated damages:

Whenever and wherever it is found that the cleanliness is not up to the mark it
will be brought to the notice of the supervisory staff of the contractor by officials
of the BMC of that location and if no action is taken within ONE hour, liquidated
damages @ Rs.200/- per complaint shall be imposed. The decision of BMC
Officer In-charge shall be final, in this regard.

The penalties will be imposed on violation of terms and conditions of agreement
as per the list given below:

1%2'. Description of Irregularities Penalty
i If the garbage is not lifted as per defined mode & @ Rs. 500/- on each failure
scheduled /occasion
2 | Staff not in Uniform/ without I Card @ Rs. 100/- per worker /day

If it is found that no action is been taken within
3 | One hour after the complaint of Un-clean premises @ Rs. 200/- per complaint
and improper housekeeping

If any uncleanliness is found at 9.00 a.m and at

4 5.00 pm @Rs. 5000/- per incident
If i t t leani t t

5 prescribed detergents & cleaning agents no @Rs. 1000/-when noticed
used

6 Misbehavior by the housekeeping staff to MCGM @ Rs. 5000/~ per incident

Employees or patient/ patient relative/ visitors.

Double the penalties amount

R ing of i larities gi t Sr.No. 1,2 4
7 ecurring of irregularities given at Sr.No. 1,2,3 & mentioned in St. No. 1 to 4

The tenderer shall ensure that the monthly payment towards the staff appointed has to be
made within the 15 days after the completion of monthly service.also successful tenderer has
to ensure that there is no complaint from such outsourced person about non- payment of
wages / dues otherwise the penalty of /2% per week of the value of manpower for delay in
payment of wages / dues to the outsourced persons will be levied subject to maximum 10%
of order value.
The Personnel should be literate and healthy. He shall be verbally communicable in Marathi,
Hindi.
No lunatic, disabled or spastic personnel shall be employed by the contractors on this job.
The personnel shall maintain a good hygiene standard, he/she should be free from any skin,
chronic diseases. He / She should submit the medical fitness certificate.
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The personnel shall bear a good character with a clean police record. He shall not bear any
criminal history.

On receipt of the Work Order, the contractor shall submit all the details such as Full Name,
identification marks, education, permanent address, residential address, all contact numbers,
TWO passport size photographs, and two references with their details of all the personnel
intended to be work at Workplaces of this tender. No other personnel shall be allowed to be
work in the DMU MHO & CIDM, PAREL.

Any changes, new recruits etc shall be promptly reported to BMC and documents mentioned
above should be submitted in stipulated time period.

The Personnel shall wear an IDENTITY CARD all the times while on duty. The I-card shall
have to be got authenticated by BMC authority.

All the personnel working in the DMU MHO & CIDM, PAREL will scrupulously follow all
security and safety rules, checks and disciplines.

The personnel shall not enter in the prohibited areas of the DMU, MHO & CIDM,PAREL
unless specifically ordered by designated authority.

The personnel shall behave politely with all other staff on duty, shall not indulged himself in
any arguments, quarrels etc. Modesty of women staff and fellow workers must be
maintained.

No child labour shall be employed on this work.

Contractor has to obtain CSR (Customer Satisfaction Report) from Operation Section of DM
Department during contract period on monthly basis

The personnel shall not have bad habits like consumption of alcohol, smoking, chewing of
paan / tobacco etc. inside the campus of the DMU MHO & CIDM, PAREL.

Personnel found in breach of the above condition(s) shall be immediately expelled from the
Disaster Management Department temporarily or permanently. The contractor shall not
engage such staff again on duty without BMC’s permission.

The staff so expelled shall be shown as “NOT PROVIDED’ and shall be subjected to such
actions/levy of penalties as provided in the contract.

G) General Terms and conditions:

1. Contractor must provide at least 3 days onsite training at DMU, MHO & 3 days onsite
training at CIDM, Parel separately to staff before deployment, in order to get well
acquainted with the duties to be performed at respective job location. This department
will not bear any additional cost for this training.

2. It is mandatory to quote according to BMC’s Labour Department’s latest Circular
effective at the time of this e-tender. It is the responsibility of the contractor to make
payment to his employees (unskilled manpower appointed for housekeeping services) not
less than as per the Minimum Wages Act. The basic pay rates and D. A. (Special
Allowance) which revises after every six months. Bidder should consider this fact before
quoting for this tender. This department will scrupulously monitor the compliance made

by successful bidder in this regard.
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10.

11.

12.

13.
14.

Government notifications for minimum rates of wages applicable to BMC as local
government authority (other than village panchayat). The same shall be followed by
prospective bidders.

BMC will not bear the extra cost arise due to the increase in the Minimum wages time to
time within the contract period.

While quoting in BOQ, contractor should consider the cost of housekeeping material &
manpower required as per the table mentioned above.

The bidder shall submit the undertaking on Rs 500/- Stamp Paper, stated that, payment of
housekeeping & other employees appointed by him, will be made not less than the
minimum wages act during the contract period and BMC will not be held responsible for
wages related or any other dispute between contractor & staff appointed by them at this
department.

The contractor has to install the Biometric Machine System for online attendance
monitoring of all staff deployed. The access of Biometric shall be shared with concerned
BMC officials. Contractor has to submit online record of biometric attendance with
respective monthly bill. BMC will not bear any additional cost for installation &
maintenance of biometric machined installed by contractor along with the internet
charges.

No continuous 3 shifts are allowed for any manpower mentioned in this tender scope
otherwise penalty of Rs. 1000/- per instance will be imposed for such instances except in
monsson and during emergency situations.

All the manpower deployed by Contractor has to work at both the locations

The Contractor has to maintain Daily registers / Instruction registers / penalty registers for
the entire contract period.

The tenderer shall ensure that the monthly payment towards the staff appointed has to be
made within the 15 days after the completion of monthly service. Also successful
tenderer has to ensure that there is no complaint from such outsourced person about non-
payment of wages / dues otherwise the penalty of 2% per week of the value of monthly
manpower bill for delay in payment of wages / dues to the outsourced persons will be
levied subject to maximum 10% of Contract Value

Bidder should consider updated rates mentioned in latest circular at the time of the
bidding

If any mishap happens to the person it will be the contractor’s responsibility.

If any damages takes place to BMC equipment, due to lack of knowledge of the workers

or mishandling, the contractors will have to reinstate the same at their own cost.
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15.

16.

17.
18.

19.
20.

21.
22.

23.

24,

25.

26.
27.

28.

29.

30.

The bidders are requested to visit the site preferably before quoting, to get them well
acquainted with the exact scope of work involved in this particular work.

The firm must submit copy of GST/CST registration certificate along with the tender.

The contract will be awarded for a period of two year.

The staff must be well conversant in the respective field and no trials on this account will
be allowed under any circumstances. The staff should know and speak Marathi, Hindi or
English.

No ladies staff will be allowed to work in night shift.

Successful contractor should arrange material required for housekeeping such as
detergent, floor cleaner, room freshener, brooms , dusters, acids, liquid soaps etc. at his

own cost.

Bidder should own the necessary cleaning equipments, material & vacuum cleaner.

It will be the prerogative of the principal employer i.e. BMC to deploy any number of
personnel appointed by successful bidder in any of the site i.e. Municipal Head Office &
CIDM, PAREL as required.

If the Contractor wants to transfer any of the employees it has to seek prior permission from
Chief Officer (DM) or any other officer so authorized.

He/ She should be physically fit & he/ she should obtain Police verification report/
Submit the indemnity bond for the same.

The deployed personnel shall be on the Payrolls of the contractor. No outsourcing by the
contractor shall be allowed under any circumstances.

The Contractor would be responsible to maintain the required manpower at said locations.

The Bidder Contractor shall replace immediately (within 48 hrs) any of its personnel who is
found unacceptable to BMC because of security risks, incompetence, conflict of interest,
improper conduct etc. upon receiving written notice from BMC. The delay in providing a
substitute would attract a penalty as per tender conditions.

If any of the personnel remain absent at DM, MHO & CIDM, PAREL due to any reason,
Contractor should have to arrange the substitute from trained personnel within 3 hour. Failing
to which will attract the penalty as per tender conditions.

The Contractor shall keep adequate pool of personnel to work as substitute/ reliever in place
of regular operator, whenever the regular personnel is on weekly holiday, national holiday,
any leave, unauthorized absence or he/she left the services of Contractor. No extra payment
shall be made to the Contractor in case of substitutes /relievers deployed except in case of
statutory paid leave when the regular personnel is on authorized statutory paid leave.

It shall be the responsibility of Contractor to pay wages to the employee immediately in next
month through bank account. It shall also be the responsibility of Contractor to make timely

contributions towards PF, ESI, and other statutory provisions.
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31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

The Contractor should not pay wages to its employees less than the minimum wages
prescribed by the state of Maharashtra from time to time. The exact amount as per minimum
wages shall reflect in employees salary account. Any advances taken by employee from
contractor shall be adjusted at contractors end and should not be deducted from employee’s
salary. For any unauthorized / non statutory deduction in employee’s salary a penalty of Rs
1000 per incident will be levied on contractor and penalty amount will be deducted from the
bill to be paid to the contractor.

After paying wages & other statutory dues, the Contractor should submit its bill to the BMC
along with muster cum wage register, Salary Slip, Bank Statement of payment made to their
personnel. Relevant documents of PF, ESIC, professional tax and any other payment made
under any other statue.

The payment will be made on Monthly basis after verifying all details of the bill & the
relevant documents submitted by contractor, following BMC procedure.

It will be binding on the Contractor to implement all labour laws which are applicable to the
Contractor and its employees and the principal employer i.e. BMC.

The Contractor shall be responsible to make good the loss/damage caused due to the
negligence and dishonesty of its personnel& due to breach of terms & conditions of contract
to the BMC. If the Contractor fails to pay the losses/damages, it shall be recovered from the
bills to be paid or from the security deposit.

The Contractor shall nominate a coordinator who would be responsible for immediate
interaction with BMC so that optimal services of the persons deployed by the Contractor could
be availed without any disruption and arrange to maintain attendance of DMU MHO &
CIDM, PAREL & ensure for daily properly working.

It shall be the duty of Contractor to ensure the personnel deployed by it should observed dress
code as prescribed by BMC. The personnel also display his/her identity card on his/her person
duly signed by BMC officials.

The personnel deployed by the Contractor shall not claim of the status of direct employee of
BMC since they are appointed by the Contractor. The Contractor shall be the employer of the
personnel deployed by it. Contractor should submit the undertaking from every employee
deputed for subject work stating that, No claim for the employee of the BMC will be
made by him /her for giving service in this BMC office.

The Contractor shall submit an affidavit in the Performa specified by BMC at the time signing
the contract, stating that the Bidder or any of his employees will not claim employment in
BMC, based on its services rendered in Disaster Control Rooms even in future.

BMC reserves its right to foreclose the contract at any time without assigning any reason & by

giving one month notice to the contractor.

71



41. In case of termination of this contract on its expiry or otherwise, the persons deployed by the
contracting Contractor shall not be entitled to and will have no claim for absorption in the
regular employment of BMC.

42. The contracting Contractor shall be solely responsible to redress the grievances / resolution of
disputes relating to person deployed by the Contractor. BMC shall not in any way, be
responsible for settlement of such issues whatsoever.

43. The Contractor shall be responsible for paying compensation to its employee for an
injury/accidental death during the course of employment. If the contractor fail to pay the same
that shall be paid to the concern employee from the bills to be paid to the contractor or from
the security deposit.

44. The contractor shall be held responsible for Data tempering, sharing & pilferage by any
employee appointed by the Contractor. In such cases suitable legal action deemed fit taken
against the contractor &concerned employee.

45. The BMC material/ equipment shall be handled properly and it shall be returned back to
the office in good condition at the end of the contract.

46. If the services of the contractor are not found satisfactorily the contract will be terminated
at any instance without giving any reason.

47. The successful contractor shall submit all documentary records maintain during contract
period to this department at end of contract.

48. The lowest successful bidder has to arrange all the stationary and allied materials at his

own cost required to maintain the recordkeeping regarding this work.

H) SPECIAL CONDITIONS OF CONTRACT

(1)

2)

3)

The bidder shall study carefully, the materials, chemicals, machines, equipments, specifications,
schedule of quantities, the frequencies of different operations and conditions of the tender
documents to fully appreciate the scope of work before quoting his rates.

The bidder should provide satisfactory evidence acceptable to the M.C.G.M. to show that.

(a) He is a reputed firm / contractor who regularly under takes the works of mechanized
Cleaning to the subject tender and has adequate technical knowledge and experience.

For the above the Contractor must submit along with his/her tenders in Technical Bid Part (I) :-

(a) List of Providing Housekeeping and general service or similar type of works
completed in last 3 financial years giving description of work, organization for
whom executed, approximate value of the contract at the time of award, date of
award & date of schedule completion of work. Date of actual start, actual
completion & final value of the contract should also be given. Work order copies &
Necessary certificates in this regard from the authorities that made the payments for
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4)

)

(6)

(7

®)

)

(10)

(11)

(12)

(13)

(14)

(15)

(16)

three proceeding years be enclosed, duly attested.

(b) List of machinery available on hand (owned) & proposed to be inducted (owned & hired

to be given separately) for the subject work

The bidder shall have complete technical knowledge of Mechanized cleaning systems, its
operating procedures and work methods to get the required job done with minimum possible
resources.

The bidder shall have to clean the area as per minimum frequencies mentioned However, the
cleaning shall have to be done more frequently if required for proper housekeeping upon the
instructions of the Engineer-in-Charge, for which nothing extra shall be paid.

The tenderer whose tender is accepted shall submit daily cleaning plan so as to help the BMC
officers to monitor and check that the cleaning work is being done according to the schedule
of frequencies mentioned.

The bidder shall work in close coordination with officials working in various rooms/halls,
including staff of Committee Rooms, etc. and modify working schedule if required as per
users convenience. No claim whatsoever on this account shall be entrained.

The department shall provide space for storage of machines, material and chemicals as per
availability. However no extra payment shall be admissible for carriage/shifting etc.

The information & site data mentioned in the tender documents are being furnished for
general information & guidance only. The Engineer-in-charge in no case shall be held
responsible for the accuracy thereof or any interpretations or conclusion drawn there form.
The contractor shall verify such data to his entire satisfaction before quoting the rates.

No tools shall be supplied by this department. The contractor will have to make his own
arrangements at his own expense for all machines, chemicals, materials toiletries,
consumables etc.

The bidder shall dispose off garbage, malba, rubbish materials and waste to the specified
BMC garbage collection center of respective ward.

Tendered rates shall be for completed work covering all materials, labour, carriage,
machinery & equipment’s, royalties fees, rent, excise duty, custom duty, sales tax, Service
Tax, GST, VAT, etc. Sales tax on works contract tax (if any), Octori, entry tax, wages, tools
and plants transportation risks, overhead general and special liabilities / obligations as
mentioned and profits etc. all complete. Bidder shall pay necessary taxes, such as sales tax,
Central excise duty, customs duty, service tax etc. as above to relevant authorities.

Materials and chemicals required shall have to be brought and kept by the bidder in advance
for each month at his own cost.

The standard of sanitation/cleanliness shall always be to the satisfaction of the authorized
representative of the Engineer-in-Charge whose decision in this regard shall be final and
binding on the contractor. In case of default Engineer-in-Charge may get the improvement
done at the cost of agency without any notice.

The sweeping/cleaning/scrubbing/vacuum cleaning/buffing etc. all shall be carried out by
machines only. However, in exceptional cases where cleaning is not possible/ feasible with
machines, manual cleaning will be permitted with specific approval of Engineer-in-Charge.

The bidder shall appoint exclusively for this work one Manager who shall coordinate with the
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(17)

(18)

(19)

(20)

1)

(22)
(24)

(25)

Department as & when needed.

The bidder should provide minimum number of staff as per tender document. In case the
tenderer fails to deploy services of minimum staff as mentioned, the recovery shall be made
at the rate as specified against each. The staff in uniforms as approved by Engineer-in-Charge
only shall be allowed for duty. The workers shall be supplied with sufficient sets of uniforms
by the contractor so that they wear them at all time and keep them clean.

The bidder shall take at his own cost, provide necessary insurance cover in respect of staff
and other personnel to be employed or engaged by him in connection with the above
mentioned services to be rendered to BMC and shall comply with all relevant labour laws as
applicable to the area as existing or as may be mentioned during the contract period and shall
indemnify BMC against all acts of omissions, fault, breaches and or any claim or demand,
loss injury and expenses to which BMC may be party or involved as a result of the
contractors failure to comply and of the obligation under the relevant act law which the
bidder is to follow.

All the materials/chemicals/consumables brought to site shall be protected suitably duly
wrapped/packed & stored so as to avoid any damage during loading transportation /unloading
& handling due to weather conditions etc. at any stage.

The bidder should deploy minimum number of machines as per Annexure L of tender
document. The machines brought on site will not be allowed to be taken away till completion
of work without specific permission from Engineer-in-Charge in writing if required for
repairs etc. The register indicating machines numbers etc. for identification will be prepared
on the date of start of work and will be open for inspection by the officers of BMC or
otherwise as approved by Engineer-in-charge. In case of any short fall on a particular day the
recovery shall be made at the rate as specified against each

The tenderer should procure the required equipment/machines for cleaning within fifteen
days of issue of letter of intent (before the issue of Work Order letter) as per the numbers and
machines specified in Annexure II of Tender document. And period of mobilization is 15
days from the date of work order issued.

The cost of Machine maintenance will be borne by the contractor.

Whenever meetings takes places, the contractor has to ensure that sufficient workers and
supervisory staff is present within the BMC Campus till the meetings in the conference
Rooms is over for which nothing extra is payable.

Record of the work done / Manpower supplied shall be kept as directed by Engineer in charge
and shall be duly signed by authorised person from contractor side & same shall be get
verified from BMC site in charge time to time.

The bidder for this tender shall be decided on the percentage (%) quoted by the bidder with
respect to BOQ.

D ADDITIONAL CONDITIONS OF CONTRACT

(1

Detailed technical schedule for automated cleaning along with the details of machines and
chemicals to be used (with specified brands & makes) as per enclosed list in tender form.
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2)

3)

4)

)

(6)

Materials and chemicals of approved quality as mentioned from M/S Eco Lab and / or M/s
Johnson Diversey and any other company manufacturing equipments suitable for
mechanized cleaning shall be used. Material / chemical required to be used marked by above
companies, equivalent material of the same of quality as approved by Engineer-in-charge.
The consumption of material / chemicals shall be regulated as per manufacturers
specifications

Machinery / equipment of Nilfisk and / or Johnson Diversey and any other company
manufacturing equipments suitable for mechanized cleaning only are to be used. Machines
procured by agency are the property of the contractor and will be maintained by agency at
his own cost. In case the machinery / equipment required to be used is not marked by above
companies equivalent equipment of the same quality as approved by Engineer-in-charge in
writing shall be used.

For maintaining the machinery in running conditions. The contractor shall carry out the
Annual Maintenance Contract for the machines which he has procured for the purpose of
carrying out the work from the manufactures of the machines.

Contractor has to produce documentary evidence regarding payments of ESI, EPF & Bonus
as per prevailing rates of the Government on quarterly basis or as and when asked for.

The contracts is to execute the different items for all floor heights & levels for which
nothing extra shall be paid over & above the quoted rules for different items as per schedule
of quantities. Unless otherwise provided in the schedule of quantities, the rates tendered by
the contractor shall be all inclusive and shall apply to all heights, lifts, and depths of the
building and nothing extra shall be payable to him on this account.

J) ADDITIONAL CONDITIONS OF CONTRACT

1.

4.

Contractor should take all the necessary precaution as per the contract (Regulation &
Abolition) act 1971 to ensure that any personal appointed by him for this work should not
claim any right on the employment in BMC.

Contractor should ensure that there should not be continuous 240 days service of their
any personal for this work. For this he should ensure to appoint any personal initially for
six months only after that there shall a break of at least one month before appointing the
same personal for this work.

It is mandatory for contractor to carry out the compliance of following and maintain the
documentation of the same.

A. To obtain the labor license from competent authority for the deployment of the
contractual man power for this work in BMC.

B. To maintain the necessary records as per the contractual labor act.

C. To make the payment as per the minimum wages act 1948 along with applicable
levy to the contractual man power appointed for this work in BMC.

D. To follow the provisions and to give the wages to contractual man power as per
the rates prescribed and revised every six months by the BRIHANMUMBAI
MUNICIPAL CORPRATION on the basis of minimum wages issued by Govt. of
Maharashtra under Minimum Wages Act, 1948.

E. To submit the bi-annual return as per the contractual law to competent authority.

In order to ensure the social security of the contractual man power and to maintain
healthy relationship between the management and the contractual man power, it is
mandatory for contractor to follow the provisions made under The Employee Provident
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Funds and Miscellaneous Provision Act- 1952, The Employees State Insurance Act-1948,
The Payment of Bonus Act-1965, The Payment of Gratuity Act-1972.

Bidder should upload the Company/ Organization registration certificate, GST certificate,
Last three years income tax certificate, Pancard, ESIC & EPF registration certificate &
Professional tax certificate in Packet A & B, failing to which bidder will be treated as
non eligible for the bidding.

Bidder should ensure that payment made to the personnel appointed by them are in
accordance with the circular issued by the chief labour office of the BMC u/No.- Ch.
L.O./ 64 dt. 30.04.2011 or latest circular.

Bidder should maintain all records related to the Contract labour act, EPF, ESIC &

applicable minimum wages of the compliance made for the personnel appointed by him
at this site.

Bidder should carry out the compliance as per the circulars issued by the GoM u/No. ama=
ot/ afo= %, wef¥ 2512/ 9.%.157/%7.12 f&.27 SWEEr 2015 Sr. No. 16, 17 &
oo o /ot . "@H0-2011/9.%. 75/ 20 f*.15 A 2011.

Important Terms:-

1.

Tenderer shall read the mandatory condition, General condition, Technical condition,
Specifications, Specific instructions carefully before submitting documents.

Municipal Commissioner is not bound for any relief/compensation if there is any reduction in
the scope /quantum of the work or if no work is awarded at all.

Municipal Commissioner Reserves the rights to reject any tenderer without assigning any
reason therefore .Municipal Commissioner reserves the rights to negotiate with the lowest
bidder.

Sd/-
Exe.Engineer (M&E)
DM Department
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JEHAS TEIATIIH=AT HIETE [ ARITHTRT A e @rete gaai qra S0
T AT FATEITUAT TeAHTLE TG .
2. e A / afRees #w.asE 2512M.%.157/@1.12 .27 e 2015 A oL
%.16 STor 17 qEtasa -

o T ATATHET FATCIRIA ATSAT FHTHITLAT T FLTAATHT JqATHT TFHA g1 FFATT T«
FIATITAT ALIRITATY HATCETRET HATE HIHITAT 3T A [hATT AqT+aay

TAaT+aAa+aiasy Marg Met+asT s BET Tea S8 FEAE IR
TATE g IOy @A F HTEY FIASATATT Y GEqardaT oF THAT JTIeT T

THE HeAl AFTH, AT FATeRTH 1 HaaT Fasha FToara 0 ATel.

o FATERIA AfaET WhaareTr MfEeT o5 91e AT, T=aT Fui+ / eI, a0t
JHTOTG / TAT FA THTOTTS / TR I 9T A T [ UehTs / .05,
JHTOTYS / 97U, THTOOS [ TR 297 THTOTIS IT 99 THOTI==1 Sried Iq
MfEcEET ey #X0 TgaaE A, gaY FAhd THTISEY qaiad Hwraiad
THEMT q& FNETE JUEA O TR T Tqreqid a THIor / Jretiteha woard
TN, FATeRTH FATEaT ATeEg Fa8T JHI9S 16T T Hedq™, [T whidgs 9=

LTI AT,

o  THATEN HTHITAT (hATH AqT FIATGITATA AL TTEAT FHHT A T FhodTo HELATT el
T HATAT FATeTa AT aad FIAEITATA ALgal STHI HEATs FHITd I 9 AT
FATE qATCHTD TE F& ATH AT FTBAT ATl STFRIATAT FTLATS FLOATT TS

. e Aoty / aftass &, Gl — R0 9 9/aFm.wu/Afa R0 .94 S 2099 AT YT THTO

i e

TATAA T4 GTRATesRT 9 ey FfFe st @& v Iarg. qetaq
FATETAT FTHATSAT TAEATTATT AFLTFRITHTN T | FFAT TAGS ATTEA, SAT=ATHRSA T9fT FTH Foed
Fara FoT =hiAr R Faw afaffem, 92¥¢ (Minimum Wages Act, 1948) siasia fAfame
FATIHTO FFATT J09 IO FATCINNET TIAHTE M. AT, Fal (SHUT FATEIHSA FHHIT /
HS[X TATEIAT FTISATIATO TR 399 3979 I ATST 19 TRTET ATEATRS STH graTd. T SIusme
e T A= F6T OTEA [rgl AAqT AT & A 6T, TSATAT TF HgTAITIorHT F AT uaiaThd
TUATA AT-IT HE HATCTANT HATCEHEA HIHTAL SAATT TH AHAT [HATT AqT HIAATIATL A
TUATT AT g GEATHT FX0ATT AT, FhATH aq9 FIAATA JLGa 1T FAETa F3Te F0A1a I Jral §
B AT TTEUATT AT, F9 HS AR A 9 AEATERRT RO T(T &f a1d 99 gafead
FfereT-ai=a1 AT\ VA T390 A7 TRITHHT FIEHI AT FTET o omaa f=orT /
TSI YT Fel A,

3. A AU i H AT — 0 3/R0 LY/A.F. QU/ATRIR- 0 fR.94.08.R0 0¥ sread:-

) FATHF ST HEAHT (FLATIER, HETANLATR] q ZqT) FHAEN FTAIAT AETIAT
FETT FLOATEAT FATe! FTAR (M 7 o) stfafem, ¢eoe siavia qe Arasr= THorT= /
et (Registration Certificate) TH F&d SATd. THA HaXE AQAHA dBIABT TAATHIT FITA.
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TEg ATCATIATHS FTALT FATEN HIET AT FATEGNI 3% Afaf=aaiasia aearr (Labour License)
AT 31T haT w4 JTaTad qed ATAHT HATE FIERT FIH FL0aTgaT arsit Fere.

) FATET FTEATET I9ATT I a9 g oo aqq srfafaaaraa fAfRa weargam duer
TTIAT SATHF ATHITAF a9 JUATHEATT heledT FOT=a I3 Feamqame o=y gror aeds 9ga
TITE 9a9 I ATAFIARTAT FHATRT HIEAT Fataaq 7 [fgd RAwdd @y FarEr et
FACRRIAT AL T FH A9 dB[AB! (oo g FT?  ATATEd T ATAF FgUA Saiad @rd Tqa AT
T Feor e sfafeefier F swrivre o sumETeE .

%) AEATIAT T FIHATAL AT HATEN HIET ATATHREH BT FHIF T AT oo [0
IAT TAT @7 TULf SATATHT T qeF ATda A Hafdd @id THE @ FAEa Ar=Ara7
FHATT HELE ATATAT FHICHIT AHATSTATN FLTET
¥,  OROEE & FEe/o f.03.0%.30%0 Ie;:-

FATET FTAACAT fFATT Ja9 oo Sregl IO Fedad 99 dJoidat grum-a7 FIET
FEAATNS aaarar BF=r Fad FFAE aa9 oo dee AfgarT Fareay Jfaqdl @wara F0r
AA9TAF . ALAA, ATFHAT T HAT ANATHAN T HIAT HATCAANT AT THAA ISAT G FHTHIATL

farsmr = f.R%.0R.0 4% =T ATEH=AT T FTHAR SYH AT FIIATAT F(AT JBTABT AT ool
FgT STARTEER et Fee A aaq 30 S TRi.
y. Ty s weEEar -

The contract labour (Regulation and abolition) Act, 1970, The Employees Compensation
Act, 1923 The Employee Provident Fund And miscellaneous Provision Act, 1952, The
Employees State Insurance Act, 1948, The Maharashtra Workman Minimum House Rent
Allowance Act, 1923, The Maternity Benefits Act, 1961, The Minimum Wages Act, 1948 The
Payment of Bonus Act, 1965, The Payment of Gratuity Act, 1972, MLWF 1952 T&= =T

FEATAATATRT (AT FX0ATT Srerel qa=® &, Tarst/o TR 02.0%.20%0 svay fAf@ Ferear
TAATIAT ATTAG S, ABlabr Nedd ST FT0, FTTF add ATIETT H0T, FIed STrehoneT a7
AT F0 3. ATAI=T ST TATARTL Ha AT HATCITAT Lglel ST ST HATEN HTHATL HIH FLT Agd
T FATCIRTATRT TR ATH [Hodr &f dTar § TUrE0 F AT FTastd T A= Jaraard 4

& ORUAT FHIHE/ 0¥ R.03.0%.0 0% F7d:-

YATIEASTRE [ FATERTL / HEIAT ATaohgd ASATS AqMT 3 Fivgde da UFe saiq gafdd ard /
T / ForTers it ARt AT (Registration Certificate) ST STa9aa S FATEaTI
FTHIIY AT FATAATIA FIERMT 92414 (Labour License) ®UT a9 g,
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Explanation.—For the purposes of this fctification,—

(G) Zone- L—It shall compnfe of the local authorities, (gl“f‘m
- Ilmxts—qof all the Muncipal Coxpo atlons ard SA T andiE B el
State of Maharashtra ‘, i )

ander the area within thas
ass Mumcxpdl Councils in 1.he116

. n
——sha‘ll ccmprlse of the local authonuea fallma unde, e

areas within (he ‘
" :Class Mun;c:pal Cou,nczls ‘and ZLUG Braishad

m the- State of

i

;fxalimg‘—uhgmr he ateas ot mcludggufi

umer PI}?F I_ndex Number in respect af ten centres m thg State of‘
Maharas'htt‘a for ¢

A, ot works iy s f(New Senes QQ _ ]PO) sh_gll be the Cost. of meg Inde
Number ap?hcakfle' to the gmployees employed i vm the said scheduled employment The tompeterﬂ%
Authonﬁ'y"a _ﬁgfnte'li'" itiiﬁ ‘Gove fxménf shai 1 e ”’e} exi:ury of: every six monfhs c}:m}ﬂ'ehélng
oh"tHe' irstddy of Tirthasy o o ‘ﬁisé“day of July, Eui“té éhe a‘o“bra‘ge‘ﬁf‘ the Cost of Living
Index/ Mtirkber applisable to the se,,@nmpbyeeg for- theke s AT ri88 of

L..t M’ \wmrmr iq USRS uqrn.ame,.m-, N T umli ST i :“= kmd dextoeriiy !
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Che Gazette of Iu

EXTRAORDINARY

dia

AT [I—EUs 3—Iq-|us (j)
]

PART II—Section 3—Sub-section (0]

Wi / Wiy
PUBLISHED BY AUTHORITY

. 878 i fTewett, geetvar, R 22, 20164 1, 1938
No. 878] NEW DELHL THURSDAY, DECEMBER 22, 2016/PAUSA 1,1938

W‘Tﬁ'f\lﬁh &I
stfereET
75 fReelt, 22 femw=aw, 2016

AL, 1166(37).—FHaT TS dr () R, 1950 #F e HATET FA I HRAGT W7 fa,
ﬁﬁaﬁwﬁmmﬁw, 1948 (1948 FT 34) Fit ary 95 #r 37 ETT (1) ST 997 e, o wsft =Rt &
T sy & it wamar &, 99 At & A9 R 6

mmwmmﬁmmﬁew, 2016 %Y ITweg FaTE T A -

wmmm;m@%ﬁmﬁmmeWWWm‘ww

)

EL arq',mmﬁwaﬁm%mmsﬁﬁﬁwmaﬂ%mﬁwmﬂﬁw&mﬁmﬁ?ﬁ

F TR Y F IU, TERENT FHATE T ST (F71r) Forerar, 1950 ¥ &% weivew w0t 2 st S amdt
g, saia:-- . i ;

T () ¥ R s e i (i) et e e, 2016 Fg ST
(2) 3 1 ey, 2017 & wgw ghn
2. Far T far @G fe, 1950 F, e 50 #

2 T T 1 AT g g T st ¥
"I ESTR T et iyt T s

: [T, €. T§-38012/02/2013-8T.4.-]]

5878 GI/2016 0)
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THE GAZETTE OF INDIA : EXTRAORDINARY [PART II—SEC. 3(i)]

feoqeft: wer ey wie % <o 3 sfRegEAT e w1 212 ardE 22 5, 1950 F wwfRe fiw T ¥ s
sifRer deitae sftrgaeT deai AT HL . 959(w), T 6 AFAT, 2016 Fr HeiifEa fwm wm)

MINISTRY OF LABOUR AND EMPLOYMENT
NOTIFICATION
New Delhi, the 22nd December, 2016

G.S.R. 1166(E).—Whereas certain draft rules further to amend the Employces’ State Insurance (Central) Rules,
1950 were published in the Gazeite of India, Extraordinary, Part-II, section 3, sub-section (i) vide number G.S.R. 957(E),
dated the 6™ Octobery 2016, as required by sub-scetion (1) of section 95 of the Employcces’ Statc Insurance Act, 1948 (34
of 1948), inviting objections and suggestions from all persons likely to be affected thereby before the expiry of a period

of thirty days from the date on which the copies of the Official Gazette in which the said notification was published were
made available to the public;

And whereas, the copies of the said Official Gazette were made available to the public on the 6" October, 2016;

And whereas, objections and suggestions received from persons likely to be affected thereby have been
considered by the Central Government;

. Now, therefore, in exercise of the powers conferred by section 95 of the said Act, the Central Government, after

consultation with the Employees’ State Insurance Corporation, hereby makes the following rules further to amend the
Employees’ State Insurance (Central) Rules, 1950, namely:-

1. (1) These rules may be called the Employees’ State Insurance (Central) Third Amendment Rules, 2016.

(2) They shall come into force from 1% day of January, 2017.

rupees™oceurringiat both: the places; theswords: ‘twenty-onerthousatidiiupees? shal IiGEisubstitiutedss
[F. No. S-38012/02/2013-85-1]

RAJEEV ARORA, Jt. Secy.
Note: The principal rules were published in the Gazette of India vide notification number S.R.0. 212 dated the
22™ June, 1950 and lastly amended vide notification number G.S.R. 959(E), dated the 6™ October, 2016.

N

Nishols e

Kumar Paria
Kumar P'arig;"\:‘“ﬁi"""’“-‘m

Uploaded by Dte. of Printing at Government of India Press, Ring Road, Mayapuri, New Delhi-110064
and Published by the Controller of Publications, Delhi-110054.

&3

In the Employees’ State Insurance:(€entral):Ruiles, 19505 in:rule: 505 for the: words: “Glteensthousand:-

q. <
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2. aswfam il ﬁm mﬁﬁaﬂ 1943 (The EMPLBYEES s‘rA‘rE INSURANCE ACT 1943) e
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qEas AgrTRUIAS!
FATR Ay

Fmsjog oRuss

fsi®:9%.09.203%8
03-033

fawg:- dareermTha s HHTE SR dvara Aoy R 9 7 3w s
AT [T AT,

k- 1. gRue @.w@rer/ oy R.03.08.300¢,
2. 9RU=® %.9d137/08 fR.03.0%.3020
3. 9RU=® w3/ a9 f2.20.03.2023.

HETRAIAE AT HEedT, FAel @R A SgrrRuTfaddle Saear (Auas
{41 qRAEER] TESIa) et SR fhae de T 0, w2, fde geia e A
20y, fer fafg A (EPF), Tog it Ram Ao (ESIC), FERTS, SR deror (A (MLWF) =Y
Teiolt T 7 @), fade e arfol s 9 e e, fam, R ddd a7 Mooy, Ja
FiwaTga FuTa SO, TR qrEdt 7 30, I99 7 SufRdiaracer Sieagar 7 3aor gt ardt Fesfra
Resfaw svE RA. FgTRUfAST SOTET TG TR AE SEfEaE SRR S
AT I AR NN o aRd. WHeHl[HAE] SR TR 0 SR
g FrafearEe yre A AR 4eT AR AR Tl aRS WP 0]
f2.02.08.2020 Y apicrETAU dFoid FRUATETAT O dHET EETRET A d9T T TR S
o were fAde ar e Suarared aRus i sxoar s Ra .

WeR HRATAT T AIHAS A IS B0 FaATeaRmTEd (MANPOWER SERVICE
PROVIDER) 31f0 MR FA1€ (WORK CONTRACT) BUTRIT HAICEIRTAIGA S SO SETRIl
Aoemaraa wd @y R oTerd W i wietter waTor fRder dvard A IR,

D) ZASTRIeh AT =

TR HIATR A AfAFTATER HAE SR e Rfaear 7 aiftaaran
TR, @y dvaran SR T wiAd v #9509 f2.00.03.20%0 Y FEFTRUIfA®T W@
#.943¢ f2.04.03.20%0 =Y f Ja7 q FOR anfefe eHTETES L el amg. et wf s,
AR HopdiaR aRTAs w0} R.02.08.2020 M wRvam I AR, W
AN BT e AT YR 9 AR deE JfSer HROY dUERS AR,

A A9 .59

wamWmmmmmmmmmmmammmmcmm 19.01.2024 Contract Labour odt
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| 11500
7525
; 7o 47 + g ore @Y AT 19025
4 ERATS Wl @ 5% 951
5(3r) | Tgpor aa ( 3+4) ufd "l - tears
6. ey fafg e (12%+1%)@13% ( Rs.15000) 1850
7 o e R AT @ 3.25% : 643
8 T AHBROT ( 6+1)@ 7% | 1332
9 HIUE 3 () @ 8.33% 1585
10 S9TE @ 4% ‘ 761
11 GRET IR @4% ' 799
12 TERTS, SATTR ST A (S| f-faR) (369 $.3000/- wfq B.9¢ oy 36
2 ¥.3000 /- &1 A7fAF 5.3¢)
13(d) | TPUr gax nfAde araTdt YaHA (3 ®.0€ T 9R) 7112
14(F) | AT YD | TARTDIT LB @ 5% (FaTeaRrt a7 §raeT Hedragerst o) 999
15 Tur (437)+(939)+(9¥®) uid Afgan » 28087

16 If® e (3 3.9y Tefid FH9 x 92 Afg) , 337044

= s

LY

I ﬂﬁwﬁaﬁ(ew) 12% (Rs. 15000) | - 1800
n I HHEr AT AT (ESIC) @ 0.75% 150
o Tarcﬂn'a FR (PT) (B.uyoo/- Tdd fA¥®H, H.u40q ¥ B. qoooo[- iy 200
%.994/-, B.90000/- FarT AP .200/- N gy wfR=aTHT IqTIGT
%.300/[-)
v HERTS, BATR Bearor f[Ff) (MLWF) (S/ fRR¥aR) (399 6.3000/- wofa 12
T.€ A B.3000/- YarT AP .97)
Vv TGO HUTATET TFHH (1+1+114+-1V) 2162
vi ﬁaam/wﬁmaﬁmw(g‘gmq (31) g V) 17814

DTN A praforaragt Ryt 3 AT 40y FAR e A Aev (vgard) sifree) SRR W Ry A fRrera
WW/WWWWWMWWQM. EbF/esnc/PT/MLwraTaThaﬁmﬁtﬁlwmQh]vm
ATHA IS EPF/ESIC/PT/MLWF TT | { i

e e TETRIBR ST ST 72t Bt Ty, gD T R o sravas

D:\Final . .
inal FACERTAGA (TS JARASTER) BIH Fa JTAT FAE) SR m&mmmameﬂﬁwmcwm 19.01.2024 Contract Labour.odt



2.1W%Wﬁﬁmaﬁwm,m@r$ﬁ/ﬁm/mmﬁwﬁmm,
I T HABR FATOTT, AT T TR SAHR SO, FAHTS, ESIC SHIONS, EPF THIOTTS, Syperal
MWmﬁmﬁmﬁmﬁﬁmﬁwwmémm.
2.2Wﬁwﬁmmﬁﬁmm/mwmmﬁwmﬁm?ﬁ
mmmwmﬁﬁawﬁm/m&ﬁﬁﬁmﬁmm.mwﬁﬁﬁmwhﬁww
mem,ﬁﬁmwﬁﬁmm@mmﬁmﬁm.

2.3 BACINN SRR SIS 71, raferfi qer, R F. (STD Brewg), YA &, he
m,m,mmmmmmmmmmwm/
2.4Wmﬁamaﬁmmﬂmm/mmmﬁmwﬁam
Wﬁﬁmmﬁmmﬁmmﬁﬁémﬁ/@ﬁmmwwm.

2.5 PACIRM s/ FRwemaatya /e e/ Arefie ruTe BREE g1 fafey geRa
Wwaméammmﬁaaﬁ?ﬂ?mﬁmmﬁﬁéﬁw/

WWW.WWWQWWWWWW
TSRS HRTa.

(Account Payee-Cross cheque, ECS/
IOl FUTHRS IS
AT A BRI (FATeeR




4.1 T FrrTRIT Ry Ao raeara aRgEeT FH A arar Fears Raefra ara @) wdfdT
FATCTRTAR a1 Aa Hraeardiel axgqe! TAT0 HIATE AT AT g T HATE AThles &8 HHT
T 79 HTHAT TN STHUATH HIRATS WTATHET B,

4.2 FATE BIETRIT Avara AR AT { T Ao sfAfFearad e Sergar s g smads
I WX A9 Saw fafFgwiarta dad) smvRieT Fafla 9 fARe Rafeada (Sar. dard
memmow ARQYLT) HATST BIATIRTAT b WreATd Account Payee-Cross
cheque/ RTGS/ECS §. BT TTHT FNUUTH! FATaEr) dacaRTH AR d 3 a1 ISt fAer rwear=r
Al e A JuE Wit @ @t wxor o @ wa) @ sl & g
TR YIRS AR,

4.3 AT PEATRIAT JRATEIT FriRe FRvATgdf Fardt wrrmR(Fa 7 fifem) afafim, aquo

SIS STOT/ SIgSTet (Registration Certificate) & e |UE Wafdd @y gq@ it e o
FACIRT I fAfFaiata =G (Labour Licence) STl g fbar &} graTad HATET FEIR
g F=vargd arsht a=rd.

4.4 SRATIIT THUT FTHIAR WA HATE BIAIR TR GIVIR BT 7 T 2 oM Jar e
¥ Tuefler (a1 BT diead-aRfre v e, §OR Te-R-TTR Te- aRfre 'S wHT,
Rmmmﬂ)%ﬂmﬁw@mﬂaﬁgmwwwﬁamm
TSRS .
4.5Wmmmwwmmﬁmqﬂ%?ﬁm(qﬁ% ‘s’
T SHOT) Fere Frre Rl S SrR sufr s wraverT sevardt saraerd
4.6 Wmammmmmaﬁmmﬁ%m.wﬁm
ﬁaﬁmmmmﬁmmﬁw@ﬂmmﬁqm wraeefR wihar a9 Fareer
mm.mmmwmmwmmammm
Y% AfgaTar fu-ar sreasara smemar war,
4.7m%mmgwm.mmmm
ﬁuﬁammmmﬁqum.

4.8 BATCSRIGS THUY BT EPF/ESIC/MLWF 3ifa i grfte areht =erar HACIR U,
WWWEPF#WUANW&E&CMWWW&Q&
4.gmméﬁﬁmaﬁammm/mmwmﬁhmmﬁ
9 ESIC, Employees Compensation §.BIHITIY HIad/arfdfiaw aiefq IR anffe wed W fReg
SvATdl STaTaer FATeeRT I, m/mmmmmmmm
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WHWWWWWWWWWHWWHWW
TR T e SITRTY @/ SR ST/ Agarga oy wgd FY
IEATS W BRAN, HATE PIHTRTEAT THNIT TRAAT AT IR T IgaATe Ha e wreareAr
RRLE GRS T AT AT ARG TG AT WIER FREANA.

4.13 EPF/ESZ]E\TWF a7 TR AT aREEER RAfT Fel e T a?ﬁl?f{
HUT Herer arfoft/ Rzt anfor Arereram fRRAT (Employees and Employer's Contribution) @ITEaIRT wefaa
ATHH AIfAPROTES (EPFO/ESIC/MLWB) TTRdS Online TE&e™ www.epfindia.gov.in, htio://www.esic.nic.in
M www.public.miwb,in FHRUBTER I G fAear qeEdgER A qecia s BRO
TR, FareeR™ Wil Ry wgrd/ardfe vy (R Tg=am/fada gada) s aoT
A= Aorsieted oy FaEt IR Modia At g OO deETERSE . FAET BEHTRET
Ao snfefe om/wgrar ararac wafi i aRkfere ' wed Rl ok,

5) N SHICI SRR SURH SRR &o1d FrrRE SufRrdt Aefvarad wdfta @/
furm/eonen wa/sy srge/ag YA G Biometric/Face Reader Attendance Machine Hl 3Tdedd o
AIRT FRIET. HAE SR ST Fefoarardt sruR seamit oy saeas .

5) STPM T HIvATET BRITe); -
FACERTTEHT IJUT-AT HATS AR fHaTT Ja7+8R.4¢% AR AR sav anfdfs @y
2uaTaTad URY=® H.9®137/0] f2.02.0%.2030 = FIIATEY PvaTeT gEAT Argdta R e,
Y FATeeRi 7% fdar sfer g srem/FaTedR Sud y@s T WeR w9 THeTy
Resfra anel s, wev 919 faawra Tar

37) FACIRT BT a7+ 8%.4¢% ALTAR Aaomar anfefe amr araa= 20 (PR Fieag)
R T, R TR - wRife o, de, sheverdn <R,
EPF,ESIC, MLWF afufl 51T sy w1, R arfaifetas sy A1 | AT [ agrard) [ardfe faawor
AT 7 S TR e Sraif wdier) ST 7 st 1o R v
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W a@n/fRamjerrer yga S AR sfard) ). wer aRumer wd

HETRUTIAF AT ftp://hr.megm.gov.in/Circular/GAD/Ch L0/2023 AT WPHeRIBIAR SUET TR,
A/-9¢.93.2033 WEY-9%.92.2033 w/-22.92.2023 wE-9%.09.203%
(§a g. wita) (R 2. W) (=Y. afarft sheft ) (<. 3 it 7ga)

T IR AAFE W YA W) IR TR S gY)  SgrrRiere aga

I ==~ HIfgI TS g AT 7 Briargard g,

Zuleilth,
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wRe fafg A (EPF), o0 afardt R diomn (ESIC), wgrrg o weamn M) (MLWF)
I R somy @i/ anfeke wera-

> 4w fRafg AR(EMPLOYEE'S PROVIDENT FUNDS AND MISCELLANEOUS PROVISIONS ACT,

1952/ PENSION SCHEME, 1995, EDLI-1976) Je+fa &ni/9gra :- (WWW.EPFINDIA.GOV.IN)

e R R E R D pemp—————y
STARTHTEY, et s srerer Ay woen srEer . 2. Fgeht Sereet deerm: <t FrTIR deer Ao weTwE e A
FEHTRE A 90 aufdl wrsr Jar weh s Al qurht y¢ af quf sie aeY fFEH %.9000 ufetgr dar oA fef |
!ﬂﬁ.a.tﬁmm:immhmuhﬁﬁmammnmmmmmﬁ'mmm. 4. gerardw Ruife e
| 1 A sttt @R B ol qurd) AT AT, W ST g e T T R .2 AT 4o
| TR 3 T %10 oG g il wer R W, ) |
wiw fRafg R sierfa avfol Furde arr axoman @ FomRrE uan (Universal Account Number) wHI® oI 20T
| T A UAN e & THedTW Il EPFO Tafcrarelt wads arar. WeR UAN SHTaTT SaaiT £pF @reaTt sradrelt vaed |
| TR, FrTERRT A G Sl 43% Y R (+) HrerwraT fvT 43% arfolt ST Seart @l wwoy, AAYe sregar |
| T TS IR, UAN 3T @lTe] SIRTIRIEY GaauLs gome =Y. wefia s EPF 3farfad FAom, ot 7 onff qof &t
!mmmmwm.Nﬁ?ﬁmwww.epfindia.pov.in W{Ummg Appﬁ'\’mﬂli ‘

> W FHEr M desieriAY Wi/ WERA - EMPLOYEE'S STATE INSURANCE CORPORATION AcT, 1948
(hm:”www.g_iggcv.i_n)

| 1 STRYUTEEEET & 2. JTSAYUITEETET AT 3. JYIqUITEEEET AT

| 4. srEcifaaTEReTET ™Y 5. AryeraTaTEgerET WY 6. sicafafdrardt e amy ‘
| %iﬁramssmﬁmaanaaammmsmcmﬁfﬂemmﬁmm.sslcmﬁv‘fﬂmmw
| st e (shromym) fagr sy, Tic (Srw@ys) e FROARIE IS FETRR FACINEE W9d . FIACIR W@ 8|
| FoeaTE AT esic srataarsh wad e, ‘ |
j HER AR http: | [www.esic.nic.in AT WHawr@@s Quara st I W SR esic sfartay Ry, o 7 ot of &8 |
‘ SHTH SURNG TR A4 IS I, aiftle AR http: / [www . esic.nic.in THTRIB/ESIC App/Umang App % TUTET IR

> TS AR FEmw M sefad  amijwgE-  MAHARASHTRA LABOUR  WELFARE BOARD
(WWW.PUBLIC.MLWB.IN| MAHAKALYAN APP):-

| R sfefAae sitadt ool darearre dvarara geT e AT EMPLOYEE 8 EMPLOYER CONTRIBUTION MLWF We2 S7aT
fmiman%.mmwmaﬁvhmwrm}waﬁﬁmﬂmw HE@Ith Wieller ST AT ST
1. WU ey 2. URRer Sefderor faregsh 3. wreT firag i
4. ITSAYwS sedwgrE 5. AU -t AT siefwgr 6. Tqurdd faameff rivg 1
7. wifged w@Te e 8. férqwr wefrm argers g 9. R IR STER srefwgre
10 el GRam famr dverr 1. STCTgTIV Ggary sefwgrar ‘
pokdicg]
1. BIIR T SR Fgfaai=n i qoardt wger 2, ATE AT wfRNeror }
3. $uirg faeft smar wWmor afderr 4, wquf adftem gfeard ufder
WWJWWWWWWWWWMWNMWW[
TR AR www.public. miwb.in T HevI@Ias Quard el I WA BEIR MLWF st R ot @ arcft qof e |
I SRIGE TG A I e, WY Arorraraad) 30w AR www.public.miwb.in HPTIID/Mahakalyan App aX JTTTET |

- B

D;‘;Mmmmﬁammmmmmwa?mMmemmﬁmm%mamwﬁmawweel 19.01 2024 Contract Labour odt
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HATCIRTAT YT
Email ID- Phone/Mobile No.
IR, T s comssbuuvnas s suaiasia
o5 T SO SN HITE
IS v mepe e st et o BIHIRTET BreT
I oo s Sk g
(o ensvmsns s saanyssins raR
£ AR
R K v 7 et
I'ﬁnam BIATTH e,
P fEPIOT: FET. 0T W BrOITer, Had
e
I
l
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ofRfe '®’

FORM A

[Part-A: For all Establishments]

(Reference: The Ease of compliance to Maintain Registers under various Labour Laws Rules 2017)

Name of the Establishment.............ccooviininninnns Name of Owner................. LINeooousnsen
. |
SI.N | Employee Name Surname Gender Flther's/ Date of Nationality | Education i
o. |Code spouse Birth# Level l
Name J‘
|
1 2 3 4 5 6 7 8 | 9 |
i |
1 J
[ ]
Date of Designation | Category Type of Mobile UAN PAN ‘ ESIC IP
Joining (Highly Employment ‘
; Skilled/Skilled/Sem
! i-skilled/un- 3
skilled) j
‘\ ‘
10 1 12 13 14 14 1% | 17
| |
b I |
[ =
LWF | AADHAAR | Bank Afc. | Bank Name | Branch(IFSC) | Present | Permanent | Service |Date of Exit |
Number Address | Address | Book No. ‘
T
18 | 19 20 21 22 23 24 25 26 |
| |
Reason for | Mark of Identification Photo Specimen Signature/ Thumb | Remarks
Exit Impression
27 28 29 30 31 |
e —
|
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uRRfere '
Form Il
(see Rule 27(1)

Muster=roll=cum Wages Register

(Reference: The Maharashtra Minimum Wages Rules,1963)

Name of the Establishment:
Name of Employer/Controller:
From the month of.............. YUl oo svnaiinnaniss

T
Sr.No. !_Full name of the|Age and Sex Nature of work|Date of entry into| Working Hours | Interval for rest

| Employees Designation service From to From to

|

|

s 1

(1) (2) () (4) (s) (8) (s |

|

'Hours worked | Total days | Minimum Rates | Actual Rates of | Total production|Total overtime | Normal wages
on worked of wages | wages payable |in case of piece | hours worked

1:2.3 .83 payable rate

(8) (9) (10) (11) (12) (13) (14)

:Rate of H.R.A. H.R.A. payable |Overtime earnings | Gross wages payable |Deduction advanced Fine Damage Ors.

(15) (16) (17) (18) (19)

LEAVE WAGES

Net wages | Previous Earned during | Availed  during | Balance at the | Date of | Signature or
paid balance the month the month end of the month | payment of [thumb impression

wages of the employees

(20 (21) (22) (23) (24) (25) (26)

—_—

Signature of authorised representative Signature of the Employer or the person authorised
principal Employer(in case of Contract Labour) by him to authenticate the above entries

frg fia€I’TE, The contract labour (Regulation and abolition) Act, 1970, The Employees Compensation Act, 1923, The Employees
Provident Fund And mi Provision Act, 1952, The Employees Sate Insurance Act,1948,The Mah Workman Mini House Rent
Allowance Act, 1923,The Maternity Benefits Act, 1961, The Minimum Wages Act, 1948 The Payment Of Bonus Act, 1965, The Payment Of Gratuity
Aet, 1972, MLWF 1952 378 sifitore daol, J@idalt Rt o o, orgas e sfiers oo, il sfitasomafy S WIFR RO
3. a7 Wyl sreTaerd Wifte dEreard mmammmmmmmmmwammmw
R FUTHO! 7 T QIR FROAT Sarer e §Te U Wit @ A

u\rsmfmrzzmm-dmamhmmmmmmmmmmmmammmmsm 19.01.2024 Contract Labour odt
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WETE VITH TUSTYA STHTLTOT W Ueh—Wed 39-fapam, fedtam u, R0/ 3mmeranT o%, 71 2R%S 3
GENERAL ADMINISTRATION DEPARTMENT

Mantralaya, Madam Cama Road, Hutatma Rajguru Chowk,
Mumbai 400 032, Dated 4th December, 2024.

NOTIFICATION
PUBLIC HOLIDAYS, 2025

No.PHD-1124/C.R.91/Japuk (29).—In exercise of the powers of Central Government under section
25 of the Negotiable Instruments Act, 1881 (XXVI of 1881) entrusted to it by the Government of
India, Ministry of Home Affairs vide its Notification No.39/1/68/JUDI-I11, dated the Bth.May, 1968,
the Government of Maharashtra hereby declares the following days as Public Holidays in the State
of Maharashtra during the calendar year 2025 :—

(A) Public Holidays

Sr. No. Holiday Date Saka Date Day
1 Republic Day 26th January, 2025 6 Magh, 1946 Sunday
2 Chhatrapati Shivaji 19th February, 2025 30 Magh, 1946 Wednesday
Maharaj Jayanti
3 Mahashivratri 26th February, 2025 07 Phalguna, 1946 Wednesday
4 Holi (Second Day) 14th March, 2025 23 Phalguna, 1946 Friday
5 Gudhi Padwa 30th March, 2025 09 Chaitra, 1947 Sunday
6 Ramzan-1d (Id-Ul-Fitra) ~ 31st March, 2025 10 Chaitra, 1947 Monday
(Shawal-1)
T Ram Navami 06th April, 2025 16 Chaitra, 1947 Sunday
8 Mahavir Janmakalyanak 10th April, 2025 20 Chaitra, 1947 Thursday
) 9 Dr.Babasaheb Ambedkar 14th April, 2025 24 Chaitra, 1947 Monday
Jayanti
10 Good Friday 18th April, 2025 28 Chaitra, 1947 Friday
11 Maharashtra Din 01st May, 2025 11 Vaishakha,1947 Thursday
12 Buddha Pournima 12th May, 2025 22 Vaishakha, 1947 Monday
13 Bakri ID (Id-Uz-Zuha) 07th June, 2025 17 Jyeshtha, 1947 Saturday
14  Moharum 06th July, 2025 15 Ashadha, 1947 Sunday
15 Independence Day 15th August, 2025 24 Shravana, 1947 Friday
16  Parsi New Year 15th August, 2025 24 Shravana, 1947 Friday
(Shahenshahi)
17 Ganesh Chaturthi 27th August, 2025 05 Bhadrapad, 1947 Wednesday

18  Id-E-Milad 05th September, 2025 14 Bhadrapad, 1947 Friday

19 Mahatma Gandhi Jayanti 2nd October, 2025 10 Ashvina, 1947 Thursday

20 Dasara 2nd October, 2025 10 Ashvina, 1947 Thursday

W (A3fa.)-1ee-3
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Sr. No. Holiday Date Saka Date

Day
21  Diwali Amavasyn 21st October, 2025 29 Ashvina, 1947 Tuesday
(Laxmi Pujan)
22  Diwali 22nd October, 2025 30 Ashvina, 1947 Wednesday
(Bali Pratipada)
23 Guru Nanak Jayanti 05th November, 2025 14 Kartika, 1947 Wednesday
24  Christmas 25th December, 2025 04 Pausha, 1947 Thursday

(B) For Banks

(The following holiday is limited for the Banks only. This holiday is not admissible to the

Government Offices.)

1 To enable to Banks to close 01st April, 2025 11 Chaitra, 1947

their yearly accounts

Tuesday

By order and in the name of the Governor of Maharashtra,

DILIP DESHPANDE,

Deputy Secretary to Government.
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No.PHD-1124/C.R.91/Japuk(29),
General Administration Department,
Hutatma Rajguru Chowk,

Madam Cama Road,

Mantralaya, Mumbai 400 032.

Dated 4th December, 2024,

To,
The Principal Secretary to the Hon. Governor,
The Comptroller, Hon. Governor's Houschold, Mumbai,
The Sccretary, to Hon. Chairman / Hon. Speaker, Maharashtra Legislative Council / Assembly,

The Private Secretary, to Hon. Deputy Chairmen / Hon. Deputy Speaker, Maharashtra
Legislative Council / Assembly,

The Additional Chief Secretary, to the Hon. Chief Minister, Mantralaya, Mumbai,
The Secretary, to the Hon. Deputy Chief Minister, Mantralaya. Mumbai,
. The Private Secretaries/Personal Assistants to all Hon. Ministers/Hon. Ministers of State,

The Private Secretaries/Personal Assistants to Hon. Leader of Opposition, Maharashtra
Legislative Assembly/Council,

The Chief Secretary, General Administration Department, Mantralaya, Mumbai,

All Additional Chief Secretaries, Principal Sccretaries and Secretaries to all Departments of
Mantralaya, Mumbai,

All Departments of Mantralaya, Mumbai,
* The Registrar General, High Court, Mumbai,
* The Prothonotary and Senior Master, Original Side, High Court, Mumbai,
* The Registrar, High Court, Appellate Side, Mumbai,
* The Secretary, Maharashtra Public Commission, Mumbai,
* The Principal Secretary, Maharashtra Legislature Secretariat, Mumbai/Nagpur,
* The Registrar, Office of the Lokayukta and Upa-Lokayukta, Mumbai,
* Chief Commissioner, State Information Commission, Mumbai,
* Chief Commissioner, Right to Service, Mumbai,
All Divisional Commissioners,
. All Collectors,
All Chief Executive Officer of Zilla Parishads,
Head of the Department/Head of the Office under all Departments of Mantralaya,
The Accountant General Accounts and Entitlement , Maharashtra, I, Mumbai,
The Accountant General, Accounts and Entitlement,Maharashtra II, Nagpur,
The Accountant General Audit, Maharashtra, I, Mumbai,
The Accountant General, Audit, Maharashtra-II, Nagpur.
* Deputy Accountant General, Provident Fund Branch, Mumbai,
The Pay and Accounts Officer, Mumbai,
The Resident Audit Officer, Mumbai,

* The Regional Director, Maharashtra and Goa, Reserve Bank of India, Mumbai Re,
Fort Mumbai-01,

* "I‘he‘Chief Gent_srul l\_flnnngcr, Human Resource Management Department, Reserve Bank of
India, Mumbai Regional Office, Fort, Mumbai-01,

WM (A3fa.)-299—3

gional Office,
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* The General Manager, Integrated Banking Department, Reserve Bank of India, Mumbai

Regional Office, Fort, Mumbai-01,
* The Secretary, Mumbai Port Trust,
All Municipal Commissioners,
* The Chief Secretaries of all State Governments,
* All Ministeries of the Government of India, New Delhi,
* The General Manager, Central Railway, Chhatrapati Shivaji Maharaj Terminus, Mumbai,
* The General Manager, Western Railway, Churchgate, Mumbai,
* The Collector of the Customs, Mumbai,
* The Commissioner of Income Tax, Mumbai,
* The Collector of Central Excise, Mumbai,
* The Regional Passport Officer,Worli, Mumbai,
* The Special Commissioner, Maharashtra Sadan, New Delhi,
* Director, Maharashtra Information Centre, New Delhi,
* The Manager, Industrial Development Bank of India, 1.D.B.1.Tower,Cuffe Parade, Colaba,
Mumbai-05,
* The Secretary, Election Commission of India, Nirvachan Sadan, Ashoka Road,
New Delhi-110 001,
* The Secretary, State Election Commission, New Administrative Building, Mumbai,
* The Secretary, Indian Banks Association, Stadium House, 6th Floor, Veer Nariman Road,
Mumbai-20,
The Director General of Informtion and Public Relations, Mumbai 400 032,

(With a Request to give wide publicity by issuing a press note as also through TV and Radio.)

Select File, General Administration Department, Desk-XXIX.
* By letter.

SACHIN R. KAWALE,
Under Secretary / G.A.D.
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SECTION 6

GENERAL CONDITIONS OF
CONTRACT
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General Conditions of Contract

A. General
1. Definitions

1.1 Terms which are defined in the Contract Data are not also defined in the Conditions of

Contract but keep their defined meanings. Capital initials are used to identify defined terms.

The “Contract” shall mean the tender and acceptance thereof and the formal agreement if any,
executed between the Contractor, Commissioner and the Corporation together with the
documents referred to therein including these conditions and appendices and any special
conditions, the specifications, designs, drawings, price schedules, bills of quantities and schedule
of rates. All these documents taken together shall be deemed to form one Contract and shall be

complementary to one another.
The Contract Data defines the documents and other information which comprise the Contract.

The “Contractor” shall mean the individual or firm or company whether incorporated or not,
whose tender has been accepted by the employer and the legal successor of the individual or firm

or company, but not (except with the consent of the Employer) any assignee of such person.

The Bidder is a person or corporate body who has desired to submit Bid to carry out the Works,

including routine maintenance till the tender process is concluded.

The Contractor's Bid is the completed bidding document submitted by the Contractor to the

Employer.

The “Contract Sum” means the sum named in the letter of acceptance including Physical
contingencies subject to such addition thereto or deduction there-from as may be made under the

provisions hereinafter contained.
Note: The contract sum shall include the following —

e In the case of percentage rate contracts the estimated value of works as mentioned in the

tender adjusted by the Contractor’s percentage.

e In the case of item rate contracts, the cost of the work arrived at after finalization of the
quantities shown in schedule of items / quantities by the item rates quoted by the

tenderers for various items and summation of the extended cost of each item.
e In case of lump sum contract, the sum for which tender is accepted.

e Special discount / rebate / trade discount offered by the tenderer if any and accepted by

the Corporation.
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e Additions or deletions that are accepted after opening of the tenders.

The “Contract Cost” means the Contract Sum plus Price Variation. This cost shall be included

in the letter of acceptance.
A Defect is any part of the Works not completed in accordance with the Contract.

The Defects Liability Certificate is the certificate issued by the Engineer, after the Defect

Liability Period has ended and upon correction of Defects by the Contractor.

Drawings means all the drawings, calculations and technical information of a like nature
provided by the Engineer to the Contractor under the Contract and all drawings, calculations,
samples, patterns, models, operation & maintenance manual and other technical information of

like nature submitted by the Contractor and approved by the Engineer.
The Authority shall mean Brihanmumbai Municipal Corporation(BMC)

The “Employer” shall mean the Municipal Corporation for Greater Mumbai / Municipal
Commissioner for Greater Mumbai, for the time being holding the said office and also his
successors and shall also include all “Additional Municipal Commissioners, Director
(Engineering Services & Projects)” and the Deputy Municipal Commissioner, to whom the
powers of Municipal Commissioner, have been deputed under Section 56 and 56B of the

Mumbai Municipal Corporation Act.

The Engineer in-charge shall mean the Executive Engineer in executive charge of the works
and shall include the superior officers of the Engineering department i.e. Dy.Ch.Eng /Ch.Eng.

and shall mean and include all the successors in BMC

The Engineer's Representative shall mean the Assistant Engineer, Sub. Engineer/Jr. Engineer
in direct charge of the works and shall include Sub Eng./ Jr. Eng of Civil section/ Mechanical

section/ Electrical section appointed by BMC.

The “Engineer” shall mean the City Engineer / the Hydraulic Engineer / the Chief Engineer /
the Special Engineer, appointed for the time being or any other officer or officers of the
Municipal Corporation who may be authorized by the commissioner to carry out the functions of
the City Engineer / the Hydraulic Engineer / the Chief Engineer / the Special Engineer or any
other competent person appointed by the employer and notified in writing to the Contractor to

act in replacement of the Engineer from time to time.

Contractor’s Equipment means all appliances and things of whatsoever nature required for the
execution and completions of the Works and the remedying of any defects therein, but does not
include plant material or other things intended to form or forming part of the Permanent Works.

The Initial Contract Price is the Contract Price listed in the Employer's Letter of Acceptance.
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The Intended Completion Date is the date on which it is intended that the Contractor shall
complete the construction works. The Intended Completion Date is specified in the Contract
Data. The Intended Completion Date may be revised only by the Engineer by issuing an

extension of time.

Materials are all supplies, including consumables, used by the Contractor for incorporation in

the Works and works of routine maintenance.

Plant is any integral part of the Works that shall have a mechanical, electrical, electronic,

chemical, or biological function.

Routine Maintenance is the maintenance of activities of the competed structure for five years as

specified in the Contract Data.

The “Site” shall mean the land and other places including water bodies more specifically
mentioned in the special conditions of the tender, on, under in or through which the permanent
works or temporary works are to be executed and any other lands and places provided by the
Municipal Corporation for working space or any other purpose as may be specifically designated

in the contract as forming part of the site.

Site Investigation Reports are those that were included in the bidding documents and are

reports about the surface and subsurface conditions at the Site.

“Specification” shall mean the specification referred to in the tender and any modification
thereof or addition or deduction thereto as may from time to time be furnished or approved in

writing by the Engineer.

The Start Date/Commencement Date is given in the Contract Data. It is the date when the
Contractor shall commence execution of the Works. It does not necessarily coincide with any of

the Site Possession Dates.

A Nominated Sub-Contractor is a person or corporate body who has a Contract with the
Contractor to carry out a part of the construction work and/or routine maintenance in the

Contract, which includes work on the Site.

Temporary Works are works designed, constructed, installed, and removed by the Contractor

that are needed for construction or installation of the Works.
Variation means a change to the:-
i.  Specification and /or Drawings (if any) which is instructed by the Employer.
ii.  Scope in the Contract which is instructed by the Employer.
iii.  Price in the Contract which is instructed by the Employer.
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The Works, as defined in the Contract Data, are what the Contract requires the Contractor to
construct, install, maintain, and turn over to the Employer. Routine maintenance is defined

separately.

Jurisdiction: In case of any claim, dispute or difference arising in respect of a contract, the
cause of action thereof shall be deemed to have arisen in Mumbai and all legal proceedings in
respect of any claim, dispute or difference shall be instituted in a competent court in the City of

Mumbai only.
2. Interpretation

2.1 In interpreting these Conditions of Contract, singular also means plural, male also means
female or neuter, and the other way around. Headings have no significance. Words have
their normal meaning under the language of the Contract unless specifically defined. The

Engineer will provide instructions clarifying queries about these Conditions of Contract.

2.2 If sectional completion is specified in the Contract Data, references in the Conditions of
Contract to the Works, the Completion Date, and the Intended Completion Date apply to
any Section of the Works (other than references to the Completion Date and Intended

Completion Date for the whole of the Works).

23 The documents forming the Contract shall be interpreted in the following documents: (1)
Agreement, (2) Letter of Acceptance, (3) Notice to Proceed with the Work , (4)
Contractor's Bid, (5) Contract Data, (6) Special Conditions of Contract Part (7) General
Conditions of Contract Part I, (8) Specifications, (9) Drawings, (10) Bill of Quantities,

and (11) Any other document listed in the Contract Data.
3. Engineer's Decisions

3.1 Except where otherwise specifically stated, the Engineer will decide contractual matters
between the Employer and the Contractor in the role representing the Employer.
However, if the Engineer is required under the rules and regulations and orders of the
Employer to obtain prior approval of some other authorities for specific actions, he will

so obtain the approval, before communicating his decision to the Contractor.

3.2 Except as expressly stated in the Contract, the Engineer shall not have any authority to

relieve the Contractor of any of his obligations under the contract.
4. Delegation

4.1 The Engineer, with the approval of the Employer, may delegate any of his duties and
responsibilities to other person(s), except to the Adjudicator, after notifying the

Contractor, and may cancel any delegation after notifying the Contractor.
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5. Communications

All certificates, notices or instructions to be given to the Contractor by Employer/ Engineer shall
be sent on the address or contact details given by the Contractor of Bid. The address and contact
details for communication with the Employer/ Engineer shall be as per the details given in
Contract Data. Communications between parties that are referred to in the conditions shall be in
writing. The Notice sent by facsimile (fax) or other electronic means shall be effective on
confirmation of the transmission. The Notice sent by Registered post or Speed post shall be
effective on delivery or at the expiry of the normal delivery period as undertaken by the postal

service.
6. Subcontracting

6.1 Unless specifically mentioned in the contract subletting will not be allowed. Subletting,

where otherwise provided by the contract shall not be more than 25% of the contract price.
6.2 The Contractor shall not be required to obtain any consent from the Employer for:

a. the sub-contracting of any part of the Works for which the Subcontractor is named in the

Contract;
b. The provision for labour, or labour component.

c. The purchase of Materials which are in accordance with the standards specified in the

Contract.

6.3 Beyond what has been stated in clauses 6.1 and 6.2, if the Contractor proposes sub
contracting any part of the work during execution of the Works, because of some unforeseen
circumstances to enable him to complete the Works as per terms of the Contract, the Employer

will consider the following before according approval:
a. The Contractor shall not sub-contract the whole of the Works.

b. The permitted subletting of work by the Contractor shall not establish any contractual
relation-ship between the sub-contractor and the BMC and shall not relieve the

Contractor of any responsibility under the Contract.
6.4 The Engineer should satisfy himself before recommending to the Employer whether
a. the circumstances warrant such sub-contracting; and

b. The sub-Contractor so proposed for the Work possesses the experience, qualifications

and equipment necessary for the job proposed to be entrusted to him.
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7. Other Contractors

7.1

7.2

The Contractor shall cooperate and share the Site with other Contractors, public
authorities, utilities, and the Employer between the dates given in the Schedule of Other
Contractors, as referred to in the Contract Data. The Contractor shall also provide
facilities and services for them as described in the Schedule. The Employer may modify
the Schedule of Other Contractors, and shall notify the Contractor of any such

modification.

The Contractor should take up the works in convenient reaches as decided by the
Engineer to ensure there is least hindrance to the smooth flow and safety of traffic
including movement of vehicles and equipment of other Contractors till the completion of

the Works.

8. Personnel

8.1

8.2

8.3

8.4

The Contractor shall employ for the construction work and routine maintenance the key
personnel including technical personnel named in the Contract Data or other personnel
approved by the Engineer. The Engineer will approve any proposed replacement of
technical personnel only if their relevant qualifications and abilities are substantially

equal to those of the personnel stated in the Contract Data.

The Contractor’s personnel shall appropriately be qualified, skilled and experienced in
their respective trades or occupations. The Engineer shall have authority to remove, or
cause to be removed, any person employed on the site or works, who carries out duties
incompetently or negligently and persists in any conduct which is prejudicial to safety,

health or the protection of the environment.

If the Engineer asks the Contractor to remove a person who is a member of the
Contractor's staff or work force, stating the reasons, the Contractor shall ensure that the
person leaves the Site within seven days and has no further connection with the Works in

the Contract.

The Contractor shall not employ any retired Gazetted officer who has worked in the
Engineering Department of the BMC /State Government and has either not completed
two years after the date of retirement or has not obtained BMC/State Government’s

permission to employment with the Contractor.

9. Employer's and Contractor's Risks

9.1

The Employer carries the risks which this Contract states are Employer's risks, and the

Contractor carries the risks which this Contract states are Contractor's risks.
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10. Employer's Risks

10.1

The Employer is responsible for the excepted risks which are (a) in so far as they directly
affect the execution of the Works in the Employer’s country, the risks of war, invasion,
act of foreign enemies, rebellion, revolution, insurrection or military or usurped power,
civil war, riot, commotion or disorder (unless restricted to the Contractor’s employees)
and contamination from any nuclear fuel or nuclear waste or radioactive toxic explosive,

or (b) a cause due solely to the design of the Works, other than the Contractor’s design.

11. Contractor's Risks

11.1

All risks of loss of or damage to physical property and of personal injury and death which
arise during and in consequence of the performance of the Contract other than the

excepted risks, referred to in clause 11.1, are the responsibility of the Contractor.

12. Insurance

12.1

12.2

12.3

12.4

12.5

The Contractor at his cost shall provide, in the joint names of the Employer and the
Contractor, insurance cover from the Start Date to the end of Defects Liability Period, in
the amounts and deductibles stated in the Contract Data for the following events which

are due to the Contractor's risks:
A) Loss of or damage to the Works, Plant and Materials;
B) Loss of or damage to Equipment;

C) Loss of or damage to property (other than the Works, Plant, Materials, and

Equipment) in connection with the Contract; and
D) Personal injury or death.

Insurance policies and certificates for insurance shall be delivered by the Contractor to
the Engineer for the Engineer's approval before the Start Date. All such insurance shall
provide for compensation to be payable in the types and proportions of currencies

required to rectify the loss or damage incurred.

Alterations to the terms of insurance shall not be made without the approval of the

Engineer.
Both parties shall comply with any conditions of the insurance policies.

If the Contractor does not provide any of the policies and certificates required, the
Employer may affect the insurance which the Contractor should have provided and
recover the premiums the Employer has paid, from payments otherwise due to the

Contractor or if no payment is due, the payment of premiums shall be debt due.
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13. Site Investigation Reports

13.1 The Contractor, in preparing the Bid, may rely, at his own risk, on any Site Investigation
Reports referred to in the Contract Data, supplemented by any other information available to

him, before submitting the bid.
14. Queries about the Contract Data
14.1 The Engineer will clarify queries on the Contract Data.

15. Contractor to Construct the Works and Undertake Maintenance (if specified in the

tender)

15.1 The Contractor shall construct, and install and maintain the Works in accordance with the

Specifications and Drawings and as per instructions of the Engineer.

15.2 The Contractor shall construct the works with intermediate technology, i.e., by manual
means with medium input of machinery required to ensure the quality of works as per
specifications. The Contractor shall deploy the equipment and machinery as required in the

contract.

15.3 The Contractor shall take all reasonable steps to protect the environment on and off the Site
and to avoid damage or nuisance to persons or to property of the public or others resulting from

pollution, noise or other causes arising as a consequence of his methods of operation.

During continuance of the contract, the Contractor and his sub-contractors shall abide at all times
by all existing enactments on environmental protection and rules made there under, regulations,
notifications and byelaws of the State or Central Government, or local authorities and any other
law, bye-law, regulations that may be passed or notification that may be issued in future by the
State or Central Government or the local authority. Salient features of some of the major laws

that are applicable are given below:

e The Water (Prevention and Control of Pollution) Act, 1974, this provides for the
prevention and control of water pollution and the maintaining and restoring of
wholesomeness of water. ‘Pollution’ means such contamination of water or such
alteration of the physical, chemical or biological properties of water or such discharge of
any sewage or trade effluent or of any other liquid, gaseous or solid substance into water
(whether directly or indirectly) as may, or is likely to, create a nuisance or render such
water harmful or injurious to public health or safety, or to domestic, commercial,
industrial, agricultural or other legitimate uses, or to the life and health of animals or

plants or of aquatic organisms.
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The Air (Prevention and Control of Pollution) Act, 1981, this provides for prevention,
control and abatement of air pollution. ‘Air Pollution” means the presence in the
atmosphere of any ‘air pollutant’, which means any solid, liquid or gaseous substance
(including noise) present in the atmosphere in such concentration as may be or tend to be

injurious to human beings or other living creatures or plants or property or environment.

The Environment (Protection) Act, 1986, this provides for the protection and
improvement of environment and for matters connected therewith, and the prevention of
hazards to human beings, other living creatures, plants and property. ‘Environment’
includes water, air and land and the inter-relationship which exists among and between

water, air and land, and human beings, other living creatures, plants, micro-organism and
property.

The Public Liability Insurance Act, 1991, This provides for public liability insurance for
the purpose of providing immediate relief to the persons affected by accident occurring
while handling hazardous substances and for matters connected herewith or incidental
thereto. Hazardous substance means any substance or preparation which is defined as
hazardous substance under the Environment (Protection) Act 1986, and exceeding such

quantity as may be specified by notification by the Central Government.

16. The Works and Routine Maintenance to be completed by the Intended Completion

Date

16.1 The Contractor may commence execution of the Works on the Start Date and shall carry out

the Works and Routine Maintenance, if specified in the tender, in accordance with the Program

submitted by the Contractor, as updated with the approval of the Engineer, and complete them by

the Intended Completion Date.

17. Approval by the Engineer

17.1

17.2

17.3

17.4

The Contractor shall submit Specifications and Drawings showing the proposed
Temporary Works to the Engineer, who is to approve them if they comply with the

Specifications and Drawings.
The Contractor shall be responsible for design and safety of Temporary Works.

The Engineer's approval shall not alter the Contractor's responsibility for design and

safety of the Temporary Works.

The Contractor shall obtain approval of third parties to the design of the Temporary

Works, where required.
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17.5  All Drawings prepared by the Contractor for the execution of the temporary or permanent

Works, are subject to prior approval by the Engineer before their use.
18. Safety

18.1 The Contractor shall be responsible for the safety of all activities on the Site. He shall
comply with all applicable safety requirements and take care of safety of all persons entitled to
be on the site and the works. He shall use reasonable efforts to keep the site and the works, both
during construction and maintenance, clear of unnecessary obstruction so as to avoid danger to

the persons and the users.

e Workers employed on mixing asphaltic materials, cement and lime mortars shall be

provided with protective footwear and protective goggles.

e Stone breaker shall be provided with protective goggles and protective clothing and

seated at sufficiently safe intervals.

e The area should be barricaded or cordoned off by suitable means to avoid mishaps of any
kind. Power warning signs should be displayed for the safety of the public whenever

cleaning works are undertaken during night or day.

e The workers engaged for cleaning the manholes/sewers should be properly trained before

allowing working in the manhole.
18.2 Safety Programs:-

I. Have adequate safety supervision in place to ensure that safety programs set up by the

firms/agencies are in compliance with prevalent laws and regulations.

II. Review safety programs developed by each of the trade firms, prepare and submit a

comprehensive safety program.
III.  Monitor day to day implementation of safety procedures.
18.3 First Aid Facilities: -

i.  Atevery work place there shall be provided and maintained, so as to be easily accessible
during working hours, first-aid boxes at the rate of not less than one box for 150 contract

labour or part thereof ordinarily employed.
ii.  The first-aid box shall be distinctly marked with a red cross on white back ground.

iii.  Adequate arrangements shall be made for immediate recoupment of the equipment when

necessary.

iv.  Nothing except the prescribed contents shall be kept in the First-aid box.
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v.  The first-aid box shall be kept in charge of a responsible person who shall always be

readily available during the working hours of the work place.

vi. A person in charge of the First-aid box shall be a person trained in First-aid treatment, in

the work places where the number of contract labour employed is 150 or more.
19. Discoveries

19.1 Anything of historical or other interest or of significant value unexpectedly discovered on
the Site shall be the property of the Employer. The Contractor shall notify the Engineer of such

discoveries and carry out the Engineer's instructions for dealing with them.

20. Possession of the Site

21. Access to the Site

21.1 The Contractor shall allow access to the Site and to any place where work in connection
with the Contract is being carried out, or is intended to be carried out to the Engineer and any
person/persons/agency authorized by: a. The Engineer b. The Employer or authorized by the
Employer.

22. Instructions

22.1 The Contractor shall carry out all instructions of the Engineer, which comply with the

applicable laws where the Site is located.

22.2 The Contractor shall permit the appointed and/or authorized persons to inspect the Site
and/or accounts and records of the Contractor and its subcontractors relating to the performance
of the Contract, and to have such accounts and records audited by auditors appointed, if so
required. The Contractor’s attention is invited to Clause of ‘Fraud and Corruption’, which
provides, inter alia, that acts intended to materially impede the exercise of the inspection and
audit rights provided for under the Clause & constitute a obstructive practice subject to contract

termination.
22.3 Engineer to have power to issue further drawings or instructions:

The Engineer shall have the power and authority from time to time and at all times to make and
issue such further drawings and to give such further instructions and directions as may appear to

him necessary or proper for the guidance of the contractor and the good and sufficient execution
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of the works according to terms of the specifications and Contractor shall receive, execute, obey
and be bound by the same, according to the true intent and meaning thereof, as fully and
effectually as though the same had accompanied or had been mentioned or referred to in the
specification, and the Engineer may also alter or vary the levels or position of nature of works
contemplated by the specifications, or may order any of the works contemplated thereby to be
omitted, with or without the substitution of any other works in lieu thereof, or may order any
work or any portion of work executed or partially executed, to be removed, changed or altered,
added if needful, may order that other works shall be substituted instead thereof and difference of
expense occasioned by any such diminution or alteration so ordered and directed shall be added
to or deducted from the amount of this Contract, as provided under condition no.10(a)

hereinafter.

No work which radically changes the original nature of the Contract shall be ordered by the
Engineer and in the event of any deviation being ordered which in the opinion of the Contractor
changes the original nature of Contract he shall nevertheless carry it out and disagreement as to
the nature of the work and the rate to be paid therefore shall be resolved in accordance with

condition no.13d.

The time for completion of the Works, shall be in even of any deviations resulting in additional
cost over the contract price being ordered, be extended or reduced reasonably by the Engineer.

The Engineer’s decision in this case shall be final.
B. Time Control
23. Programme

23.1 Within the time stated in the Contract Data, the Contractor shall submit to the Engineer for
approval a Programme, including Environment Management Plan showing the general methods,
arrangements, order, and timing for all the activities in the Works, along with monthly cash flow

forecasts for the construction of works.

After the completion of the construction works, the programme for the Routine Maintenance
Work, showing the general methods, arrangements, order and timing for all the activities
involved in the Routine Maintenance will also be submitted by the Contractor to the Engineer for
approval if specified in the tender. The programme for Routine Maintenance will be submitted in

each year for the period of Maintenance.

23.2 The Contractor shall submit the list of equipment and machinery being brought to site, the
list of key personnel being deployed, the list of machinery/ equipments being placed in field
laboratory and the location of field laboratory along with the Programme. The Engineer shall
cause these details to be verified at each appropriate stage of the programme.
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23.3 An update of the Programme shall be a programme showing the actual progress achieved on
each activity and the effect of the progress achieved on the timing of the remaining Works,

including any changes to the sequence of the activities.

23.4 The Contractor shall submit to the Engineer for approval an updated Programme at intervals
no longer than the period stated in the Contract Data. If the Contractor does not submit an
updated Programme within this period, the Engineer may withhold the amount stated in the
Contract Data from the next payment certificate and continue to withhold this amount until the

next payment after the date on which the overdue Programme has been submitted.

23.5 The Engineer's approval of the Programme shall not alter the Contractor's obligations. The
Contractor may revise the Programme and submit it to the Engineer again at any time. A revised

Programme shall show the effect of Variations and Compensation Events.
24. Extension of Time In Contracts:

Subject to any requirement in the contract as to completion of any portions or portions of the
works before completion of the whole, the contractor shall fully and finally complete the whole
of the works comprised in the contract (with such modifications as may be directed under
conditions of this contract) by the date entered in the contract or extended date in terms of the

following clauses:
a) Extension attributable to BMC

i.  Extension Due To Modification: If any modifications have been ordered which in the
opinion of the Engineer have materially increased the magnitude of the work, then such
extension of the contracted date of completion may be granted as shall appear to the
Engineer to be reasonable in the circumstances, provided moreover that the Contractor
shall be responsible for requesting such extension of the date as may be considered
necessary as soon as the cause thereof shall arise and in any case should not be less than

30 days before the expiry of the date fixed for completion of the works.

ii.  Extension For Delay Due To BMC: In the event of any failure or delay by the BMC to
hand over the Contractor possession of the lands necessary for the execution of the works
or to give the necessary notice to commence the works or to provide the necessary
drawings or instructions or any other delay caused by the BMC due to any other cause
whatsoever, then such failure or delay shall in no way affect or vitiate the contract or alter
the character thereof or entitle the contractor to damages or compensation therefore, but
in any such case, the BMC may grant such extension(s) of the completion date as may be

considered reasonable.
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Note: For extension of time period as governed in (i) and (ii) above, any modifications in
design/drawings, specifications, quantities shall be needed to be justified with recorded
reasons with approval of Ch. Officer. For not anticipating the same while preparing

estimates and draft tender.

b) Extension Of Time For Delay Due To Contractor: The time for the execution of the
work or part of the works specified in the contract documents shall be deemed to be the
essence of the contract and the works must be completed no later than the date(s) / the
programme for completion of work as specified in the contract. If the contractor fails to
complete the works within the time as specified in the contract for the reasons other than
the reasons specified in above as (a.i) and (a.ii), the BMC may, if satisfied that the works
can be completed by the contractor within reasonable short time thereafter, allow the
contractor for further extension of time as the Engineer may decide. On such extension
the BMC will be entitled without prejudice to any other right and remedy available on
that behalf, to recover the compensation as governed by Clause 8(e) of GCC.

For the purpose of this Clause, the contract value of the works shall be taken as value of
work as per contract agreement including any supplementary work order/contract

agreement issued.

Further, competent authority while granting extension to the currency of contract under
Clause (b) of as above may also consider levy of penalty, as deemed fit based on the merit

of the case. Also, the reasons for granting extension shall be properly documented.
25. Delays Ordered by the Engineer

25.1 The Engineer may instruct the Contractor to delay the start or progress of any activity
within the Works. Delay/delays totaling more than 30 days will require prior written approval of

the DMC/AMC.
26. Management Meetings

26.1 The Engineer may require the Contractor to attend a management meeting. The business of

a management meeting shall be to review the plans for progress of the Works.

26.2 The Engineer shall record the business of management meetings and provide copies of the
record to those attending the meeting. The responsibility of the parties for actions to be taken
shall be decided by the Engineer either at the management meeting or after the management

meeting and stated in writing to all those who attended the meeting.
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C. Quality Control
27.1. Work to be open to Inspection and Contractor or Responsible CRO to be present

All works under or in course of execution or executed in pursuance of the contract shall at all
times be open to the inspection and supervision of the Eng-in-charge and his subordinates and
the contractor shall at all times during the usual working hours, at all other times, during the
usual working hours and at all other times at which reasonable notice of the intention of the Eng-
in-charge and his subordinates to visit the works shall have been given to the contractor, either
himself be present to receive orders and instruction or have responsible CRO duly accredited in
writing present for that purpose. Order given to the contractors’ duly authorized CRO shall be

considered to have the same force and effect as if they had been given to the contractor himself.
27.2. Notice to Be Given Before Work Is Covered Up

The contractor shall give not less than ten days’ notice in writing to the Eng-In-Charge or his
subordinate in charge of the work before covering up or otherwise placing beyond the reach of
measurement any work in order that the same may be measured and correct dimension thereof
taken before the same is so covered up or placed beyond the reach of measurements and shall not
cover up or place beyond the reach of measurement any work without the consent in writing of
the Eng-In-Charge or his subordinate in charge of the work, and if any work shall be covered up
or placed beyond the reach of measurement, without such notice having been given or consent
obtained the same shall be uncovered at the contractors expenses, and in default thereof no
payment or allowance shall be made for such work or for the materials with which the same was

executed
27.3 Works to be executed in accordance with specifications / drawings / orders etc.:

The contractor shall execute the whole and every part of the work the most substantial and
workman like manner and both has regards material and every other respect in strict accordance
with specifications. The contractor shall also confirm exactly, fully and faithfully to the designs,
drawings and instructions in writing relating to the work signed by the Engineer In-charge and
lodged in his office and to which the contractor shall be entitled to have access for the purpose of
inspection at such office, or on the site or work during office hours. The contractor shall be

entitled to receive three sets of contract drawings and working drawings as well as one certified

copy of the accepted tender along with the work order free of cost.




28. Identifying Defects

28.1 The Engineer shall check the Contractor's work and notify the Contractor of any Defects

that are found. Such checking shall not affect the Contractor's responsibilities. The Engineer may
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instruct the Contractor to search for a Defect and to uncover and test any work that the Engineer

considers may have a Defect.

28.2 The Contractor shall permit the Employer’s technical person(s) to check the Contractor’s

work and notify the Engineer and Contractor if any defects that are found.

29. Tests

29.2 If the Engineer instructs the Contractor to carry out a test not specified in the Specification/

Quality Assurance Handbook to check whether any work has a Defect and the test shows that it
does, the Contractor shall pay for the test and any samples. If there is no defect, the test shall be a

compensation event.

When required by the Engineer-in-charge the contractor(s) shall supply for the purpose of testing
samples of all materials proposed to be used in the works. Samples submitted either to govern
bulk supplies or required for testing before use shall be in suitable packages to contain them and
shall be provided free of charge by the contractor. The cost of testing shall be borne by the
contractor even if the result of the sample confirm or do not confirm to the relevant BIS code

specifications.

i.  All expenditure required to be incurred for taking the samples conveyance, packing shall

be borne by the contactor himself.

ii. The failed material shall be removed from the site by the contractor at his own cost

within a week time of written order of the Engineer-in-charge.

129



The contractor shall install testing equipment at site. The contractor shall ensure and certify the

calibration of the equipment so installed and shall maintain the same in working order
throughout the period of construction. The contractor shall also provide necessary technically
qualified experienced trained staff for carrying out such tests for using such equipment. The tests
shall be carried out under the supervision of the Engineer-in-charge. The calibration shall be

checked every twelve months as directed by Engineer-in-charge.
30. Correction of Defects noticed during the Defects Liability Period.

30.1 (a) The Engineer shall give notice to the Contractor of any Defects before the end of the
Defects Liability Period, which begins at Completion and ends after five years. The Defects

Liability Period shall be extended for as long as Defects remain to be corrected.

(b) Every time notice of Defect/Defects is given, the Contractor shall correct the notified

Defect/Defects within the duration of time specified by the Engineer’s notice.

(c) The Engineer may issue notice to the Contractor to carry out removal of defects or
deficiencies, if any, noticed in his inspection, or brought to his notice. The Contractor shall
remove the defects and deficiencies within the period specified in the notice and submit to the

Engineer a compliance report.

31. Uncorrected Defects and Deficiencies
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31.1 If the Contractor has not corrected a Defect pertaining to the Defect Liability Period under
clause and deficiencies in maintenance, to the satisfaction of the Engineer, within the time
specified in the Engineer's notice, the Engineer will assess the cost of having the Defect or
deficiency corrected, and the Contractor shall pay this amount, on correction of the Defect or

deficiency by another agency.
D. Cost Control
32. Variations

The Engineer shall, having regard to the scope of the Works and the sanctioned estimated cost,
have power to order, in writing, Variations within the scope of the Works he considers necessary
or advisable during the progress of the Works. Such Variations shall form part of the Contract
and the Contractor shall carry them out and include them in updated Programmes produced by
the Contractor. Oral orders of the Engineer for Variations, unless followed by written

confirmation, shall not be taken into account.
33. Payments for Variations

33.1 If rates for Variation items are specified in the Bill of Quantities, the Contractor shall carry

out such work at the same rate.

33.2 The rate for Extra/Excess shall be governed by clause 10.A of Standard General Condition

of Contract
34. Cash Flow Forecasts

When the Programme is updated, the Contractor shall provide the Engineer with an updated cash

flow forecast.
35. Payment Certificates
The payment to the Contractor will be as follows for construction work:

a. A bill shall be submitted by the Contractor monthly or before the date fixed by the
Engineer In-charge for all works executed in the previous month, and the Engineer In-
charge shall take or cause to be taken requisite measurement for the purpose of having
the same verified and the claim, so far as it is admissible, shall be adjusted, if possible,
within 10 days from the presentation of the bill. If the contractor does not submit the bill
within the time fixed as aforesaid, the Engineer In-charge may depute a subordinate to
measure up the said work in the presence of the contractor or his duly authorized CRO
whose counter signature to the measurement list shall be sufficient warrant, and Engineer
In-Charge may prepare a bill from such list which shall be binding on the contractor in all

respects.
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b. The Engineer shall check the Contractor's fortnightly/monthly statement within 14 days

and certify the amount to be paid to the Contractor.

c¢. The value of work executed shall be determined, based on measurements by the

Engineer.

d. The value of work executed shall comprise the value of the quantities of the items in the

Bill of Quantities completed.

e. The value of work executed shall also include the valuation of Variations and

Compensation Events.

f. The Engineer may exclude any item certified in a previous certificate or reduce the
proportion of any item previously certified in any certificate in the light of later
information. (g) The contractor shall submit all bills on the printed forms at the office of
Engineer In-charge. The charges to be made in the bills shall always be entered at the

rates specified in tender.
36. Payments

36.1 Payments shall be adjusted for deductions for advance payments, retention, security deposit,
other recoveries in terms of the Contract and taxes at source, as applicable under the law. The
Employer shall pay the Contractor the amounts certified by the Engineer within 15 days of the

date of each certificate.

36.2 All sums payable by a contractor by way of compensation under any of these conditions,
shall be considered as a reasonable compensation to be applied to the use of BMC without
reference to the actual loss or damage sustained and whether any damage has or has not been

sustained.

36.3 No payment shall be made for any work estimated to cost less than Rupees One Thousand
till after the whole of work shall have been completed and the certificate of completion given.
But in the case of works estimated to cost more than Rs. One Thousand, the contractor shall on
submitting a monthly bill therefore be entitled to receive payment proportionate to the part of the
work than approved and passed by the Engineer In-charge, whose certificate of such approval
and passing of the sum so payable shall be final and conclusive against the contractor. All such
intermediate payments shall be regarded as payments by way of advance against the final
payments only and not as payments for work actual done and completed and shall not preclude
the Engineer In-charge from requiring any bad, unsound, imperfect or unskillful work to be
removed or taken away and reconstructed or re-erected nor shall any such payment be considered
as an admission of the due performance of the contract or any part thereof in any respect or the

offering of any claim not shall it conclude, determine or effect in any other way, the powers of
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the Engineer In-charge as to the final settlement and adjustment of the accounts or otherwise, or
in any other way vary or effect the contract. The final bill shall be submitted by the Contractor
within one month of the date fixed for the completion of the work otherwise the Engineer In-
charge’s certificate of the measurements and of the total amount payable for the work shall be

final and binding on all parties.

37. The Contractor shall not be entitled to compensation to the extent that the Employer's
interests are adversely affected by the Contractor for not having given early warning or not

having cooperated with the Engineer.

38. TAX

The tenderer shall quote inclusive of all taxes other than GST (Excluding GST), Levies,
Duties, Cess etc as applicable at the time of bid submission. GST as applicable shall be paid
separately on submission of Bills/invoice. Input Tax Credit of GST as available with the bidder
will not be claim separately by BMC. However, while quoting the rates benefit of Input Tax
Credit or Exemptions shall be passed on to the BMC by way of Equivalent reduction in quoted

price.

39. Currencies -All payments will be made in Indian Rupees.

40. Liquidated Damages- Both, the Contractor and the Employer have agreed that it is not
feasible to precisely estimate the amount of losses due to delay in completion of works and the
losses to the public and the economy, therefore, both the parties have agreed that the Contractor
shall pay liquidated damages to the Employer and not by way of penalty, at the rate per week or
part thereof stated in the Contract Data for the period that the Completion Date is later than the
Intended Completion Date. Liquidated damages at the same rates shall be withheld if the
Contractor fails to achieve the milestones prescribed in the Contract Data. However, in case the
Contractor achieves the next milestone, the amount of the liquidated damages already withheld
shall be restored to the Contractor by adjustment in the next payment certificate. The Employer
and the contractor have agreed that this is a reasonable agreed amount of liquidated damage. The
Employer may deduct liquidated damages from payments due to the Contractor. Payment of
liquidated damages shall not affect the Contractor’s other liabilities.

41. Cost of Repairs- Loss or damage to the Works or Materials to be incorporated in the Works

between the Start Date and the end of the Defects Correction periods shall be remedied by the
Contractor at his cost if the loss or damage arises from the Contractor's acts or omissions.

E. Finishing the Contract

42. Completion of Construction and Maintenance
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42.1 The Contractor shall request the Engineer to issue a certificate of completion of the
construction of the works, and the Engineer will do so upon deciding that the works is
completed. This shall be governed as per clause no. 8(g) of Standard General Conditions of
Contract.

43. Taking Over-The Employer shall take over the works within seven days of the Engineer
issuing a certificate of completion of works. The Contractor shall continue to remain responsible
for its routine maintenance during the maintenance period if specified in the contract.

44. Final Account

Final joint measurement along with the representatives of the contractor should be taken
recorded and signed by the Contractors. Contractors should submit the final bill within 1 month
of physical completion of the work.

If the contractor fails to submit the final bill within 1 month, the BMC staff will prepare the final
bill based on the joint measurement within next 3 months. Engineer’s decision shall be final in
respect of claims for defect and pending claims against contractors. No further claims should be
made by the Contractor after submission of the final bill and these shall be deemed to have been
waived and extinguished. Payment of those items of the bills in respect of which there is no
dispute and of items in dispute, for quantities and rates as approved by the Commissioner shall
be made within a reasonable period as may be necessary for the purpose of verification etc. After
payment of the final bill as aforesaid has been made, the contractor may, if he so desires,
reconsider his position in respect of a disputed portion of the final bills and if he fails to do so
within 84 days, his disputed claim shall be dealt with as provided in the contract.

The contractors have to submit the bill for the work carried out within 15 days from
the date of completion of the work to the respective executing department. If the contractor
fails to submit their bills to concerned executing department, penalty or action as shown
below will be taken for each delayed bill:-

After 15 days from the date of completion/running bill | Equal to 5% of bill amount
up to certain date, up to next 15 days i.e. up to 30 days
Next 15 days up to 45 days from the date of Equal to 10% of bill amount
completion/running bill up to specified date

134




If not submitted wit in 45 days from the date of Bill will not be admitted for
completion/ R.A. bill payment.

45. Operating and Maintenance Manuals

45.1 If "as built" Drawings and/or operating and maintenance manuals are required, the
Contractor shall supply them by the dates stated in the Contract Data.

45.2 If the Contractor does not supply the Drawings and/or manuals by the dates stated in the
Contract Data, or they do not receive the Engineer's approval, the Engineer shall withhold the
amount stated in the Contract Data from payments due to the Contractor.

46. Termination

46.1 The Employer or the Contractor may terminate the Contract if the other party causes a
fundamental breach of the Contract.

46.2 Fundamental breaches of Contract shall include, but shall not be limited to, the following:

a. the Contractor stops work for 30 days when no stoppage of work is shown on the current
Programme and the stoppage has not been authorized by the Engineer;

b. the Contractor is declared as bankrupt or goes into liquidation other than for approved
reconstruction or amalgamation;

c. the Engineer gives Notice that failure to correct a particular Defect is a fundamental
breach of Contract and the Contractor fails to correct it within a reasonable period of time
determined by the Engineer;

d. the Contractor does not maintain a Security, which is required;

e. the Contractor has delayed the completion of the Works by the number of days for which
the maximum amount of liquidated damages can be paid, as defined in relevant clause.

f. the Contractor fails to provide insurance cover as required under relevant clause .

g. if the Contractor, in the judgment of the Employer, has engaged in the corrupt or
fraudulent practices as defined in GCC in competing for or in executing the Contract.

h. if the Contractor fails to set up a field laboratory with the prescribed equipment, within
the period specified in the Contract Data; and

i. any other fundamental breaches as specified in the Contract Data.

j. if the Contractor fails to deploy machinery and equipment or personnel as specified in the
Contract Data at the appropriate time.

46.3 When either party to the contract gives notice of a breach of contract to the Engineer for a
cause other than those listed above, the Engineer shall decide whether the breach is fundamental
or not.

46.4 Notwithstanding the above, the Employer may terminate the Contract for convenience.

46.5 If the Contract is terminated, the Contractor shall stop work immediately, make the Site safe
and secure, and leave the Site as soon as reasonably possible.
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47. Payment upon Termination

47.1 If the Contract is terminated because of a fundamental breach of Contract by the Contractor,
the Engineer shall issue a certificate for value of the work done and materials ordered less
liquidated damages, if any, less advance payments received up to the date of the issue of the
certificate and less the percentage to apply to the value of the work not completed, as indicated in
the Contract Data. If the total amount due to the Employer exceeds any payment due to the
Contractor, the difference shall be recovered from the security deposit, and performance security.
If any amount is still left un-recovered it will be a debt due from the Contractor to the Employer

47.2 If the Contract is terminated at the Employer's convenience, the Engineer shall issue a
certificate for the value of the work done, the reasonable cost of removal of Equipment,
repatriation of the Contractor's personnel employed solely on the Works, and the Contractor's
costs of protecting and securing the Works and less advance payments received up to the date of
the certificate, less other recoveries due in terms of the Contract, and less taxes due to be
deducted at source as per applicable law.

48. Property

48.1 All Materials on the Site, Plant, Equipment, Temporary Works, and Works shall be deemed
to be the property of the Employer for use for completing balance construction work if the
Contract is terminated because of the Contractor's default, till the Works is completed after
which it will be transferred to the Contractor and credit, if any, given for its use.

49. Release from Performance

If the Contract is frustrated by the outbreak of war or by any other event entirely outside the
control of the Employer or the Contractor, the Engineer shall certify that the Contract has been
frustrated. The Contractor shall make the Site safe and stop work as quickly as possible after
receiving this certificate and shall be paid for all work carried out before receiving it and for any
work carried out afterwards to which a commitment was made.

E. Other Conditions of Contract
50. Labour

50.1 The Contractor shall, unless otherwise provided in the Contract, make his own
arrangements for the engagement of all staff and labour, local or other, and for their payment,

housing, feeding and transport.

50.2 The Contractor shall, if required by the Engineer, deliver to the Engineer a return in detail,
in such form and at such intervals as the Engineer may prescribe, showing the staff and the
number of the several classes of labour from time to time employed by the Contractor on the Site

and such other information as the Engineer may require.

“Details of Litigation History” :

If there is no Litigation History, the bidder shall specifically mention that there is no
Litigation History against him as per the clause of Litigation History.

In case there is Litigation History -
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Litigation History must cover — Any action of blacklisting, debarring, banning, suspension,
deregistration and cheating with MCGM, State Govt., Central Govt. or any authority under
State or Central Govt./Govt. Organization initiated against the company, firm, directors,
partners or authorized signatory shall be disclosed for last 5 years from the date of
submission of bid. Also, bidder must disclose the litigation history for last 5 years from the
date of submission of bid about any action like show cause issued, blacklisting, debarring,
banning, suspension, deregistration and cheating with MCGM and MCGM is party in the
litigation against the company, firm, directors, partners or authorized signatory for carrying
out any work for MCGM by any authority of MCGM and the orders passed by the competent
authority or by any Court where MCGM is a party. While taking decision on litigation
history, the concerned Chief Engineer or

D.M.C. Or Director, as may be the case, should consider the details submitted by bidder and
take decision based on the gravity of the litigation and the adverse effect of the act of
company, firm, directors, partners or authorized signatory on the MCGM works which can
95

spoil the quality, output, delivery of any goods or any work execution and within the time
frame.

Force Majeure

The Selected Agency shall not be liable for forfeiture of its Performance Guarantee,
imposition of liquidated damages or termination for default, if and to the extent that it’s delay
in performance or other failure to perform its obligations under the contract is the result of an
event of Force Majeure. For purposes of this Clause, “Force Majeure” means an event
beyond the “reasonable” control of the Selected Agency, not involving the Selected Agency’s
fault or negligence and not foreseeable. Unforeseen circumstances or causes beyond the
control of the Selected Agency include but are not limited to acts of God, war, riot, acts of
civil or military authorities, fire, floods, accidents, terrorist activity, strikes or shortages of
transportation facilities, fuel, energy, labour or material.

For the Selected Agency to take benefit of this clause it is a condition precedent that the
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Selected Agency must promptly notify BMC, in writing of such conditions and the cause
thereof within five calendar days of the arising of the Force Majeure event. BMC, or the
consultant / committee appointed by BMC shall study the submission of the Selected Agency
and inform whether the situation can be qualified one of Force Majeure. Unless otherwise
directed by BMC in writing, the Selected Agency shall continue to perform its obligations
under the resultant Agreement as far as it is reasonably practical and shall seek all reasonable
alternative means for performance of services not prevented by the existence of a Force
Majeure event.

In the event of delay in performance attributable to the presence of a force majeure event, the
time for performance shall be extended by a period(s) equivalent to the duration of such
delay. If the duration of delay continues beyond a period of 30 days, BMC and the Selected
Agency shall hold consultations with each other in an endeavour to find a solution to the
problem.

Notwithstanding anything to the contrary mentioned above, the decision of BMC shall be
final and binding on the Selected Agency.

51. Compliance with Labour Regulations

a. During continuance of the Contract, the Contractor and his sub-Contractors shall abide at
all times by all existing labour enactments and rules made there under, regulations,
notifications and bye laws of the State or Central Government or local authority and any
other labour law (including rules), regulations, bye laws that may be passed or
notification that may be issued under any labour law in future either by the State or the

Central Government or the local authority.

b. Furthermore, the Contractor shall keep the Employer indemnified in case any action is
taken against the Employer by the competent authority on account of contravention of
any of the provisions of any Act or rules made there under, regulations or notifications
including amendments. If the Employer is caused to pay or reimburse, such amounts as
may be necessary to cause or observe, or for non-observance of the provisions stipulated
in the notifications/bye laws/Acts/Rules/regulations including amendments, if any, on the
part of the Contractor, the Engineer/Employer shall have the right to deduct any money
due to the Contractor including his amount of performance guarantee. The

Employer/Engineer shall also have right to recover from the Contractor any sum required
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or estimated to be required for making good the loss or damage suffered by the

Employer.

c. The Contractor shall require his employees to obey all applicable laws, including those

concerning safety at work.

d. The employees of the Contractor and the Sub-Contractor in no case shall be treated as the

employees of the Employer at any point of time.
52. Drawings and Photographs of the Works

52.1 The Contractor shall do photography/video photography of the site firstly before the start of
the work, secondly mid-way in the execution of different stages of work as required by Engineer
In-charge and lastly after the completion of the work. No separate payment will be made to the

Contractor for this.

52.2 The Contractor shall not disclose details of Drawings furnished to him and works on which
he is engaged without the prior approval of the Engineer in writing. No photograph of the works
or any part thereof or plant employed thereon, except those permitted under above clause, shall
be taken or permitted by the Contractor to be taken by any of his employees or any employees of
his sub-Contractors without the prior approval of the Engineer in writing. No photographs/ Video
photography shall be published or otherwise circulated without the approval of the Engineer in

writing.
53. The Apprentices Act, 1961

The Contractor shall duly comply with the provisions of the Apprentices Act 1961 (III of
1961), the rules made there under and the orders that may be issued from time to time under the
said Act and the said Rules and on his failure or neglect to do so, he shall be subject to all

liabilities and penalties provided by the said Act and said Rules.
54 Contract Document

The documents forming the contract are to be taken as mutually explanatory of one
another. Unless otherwise provided in the contract, the priority of the documents forming the

contract shall be, as follows:

1) Contract Agreement (if completed)
2) The letter of Acceptance

3) The Bid:

4) Addendum to Bid; if any

5) Tender Document

6) The Bill of Quantities:
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7) The Specification:
8) Detailed Engineering Drawings
9) Standard General Conditions of Contracts (GCC)

10) All correspondence documents between bidder/contractor and BMC.

55. Conflict of Interest

The Applicant shall not have a conflict of interest (the “Conflict of Interest”) that affects

the Bidding Process. Any Applicant found to have a Conflict of Interest shall be disqualified. An

Applicant shall be deemed to have a Conflict of Interest affecting the Bidding Process, if

1. A constituent of such Applicant is also a constituent of another Applicant; or

2. Such Applicant has the same legal representative for purposes of this Application as

any other Applicant; or

3. Such Applicant, or any Associate thereof has a relationship with another Applicant, or
any Associate thereof, directly or through common third party/ parties, that puts either or
both of them in a position to have access to each other’s information about, or to

influence the Application of either or each other; or

4. The Applicant shall be liable for disqualification if any legal, financial or technical
adviser of the Authority in relation to the Project is engaged by the Applicant, its Member
or any Associate thereof, as the case may be, in any manner for matters related to or
incidental to the Project. For the avoidance of doubt, this disqualification shall not apply
where such adviser was engaged by the Applicant, its Member or Associate in the past
but its assignment expired or was terminated 6 (six) months prior to the date of issue of
this TENDER. Nor will this disqualification apply where such adviser is engaged after a

period of 3 (three) years from the date of commercial operation of the Project.

56. Applications and costs thereof

No Applicant shall submit more than one Application for the Project. An applicant

applying individually shall not be entitled to submit another application either individually. The

Applicant shall be responsible for all of the costs associated with the preparation of their

Applications and their participation in the Bid Process. The Authority will not be responsible or

in any way liable for such costs, regardless of the conduct or outcome of the Bidding Process.

57. Acknowledgment by Applicant

It shall be deemed that by submitting the Application, the Applicant has:

a.

b.

made a complete and careful examination of the tender;
received all relevant information requested from the Authority;
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c. accepted the risk of inadequacy, error or mistake in the information provided in the
tender or furnished by or on behalf of the Authority relating to any of the matters
referred; and

d. Agreed to be bound by the undertakings provided by it under and in terms hereof.

“The Authority” shall not be liable for any omission, mistake or error in respect of any of the
above or on account of any matter or thing arising out of or concerning or relating to the
TENDER or the Bidding Process, including any error or mistake therein or in any information or

data given by the Authority.
58. Right to accept or reject any or all Applications/ Bids

Notwithstanding anything contained in this TENDER, “The Authority” reserves the right
to accept or reject any Application and to annul the Bidding Process and reject all Applications/
Bids, at any time without any liability or any obligation for such acceptance, rejection or
annulment, and without assigning any reasons therefore. In the event that the Authority rejects or
annuls all the Bids, it may, in its discretion, invite all eligible Bidders to submit fresh Bids

hereunder.
“The Authority” reserves the right to reject any Application and/ or Bid if:
(a) At any time, a material misrepresentation is made or uncovered, or

(b) The Applicant does not provide, within the time specified by the Authority, the supplemental
information sought by the Authority for evaluation of the Application.

In case it is found during the evaluation or at any time before signing of the Agreement or
after its execution and during the period of subsistence thereof including the concession thereby
granted by “The Authority”, that one or more of the pre-qualification conditions have not been
met by the Applicant, or the Applicant has made material misrepresentation or has given any
materially incorrect or false information, the Applicant shall be disqualified forthwith if not yet
appointed as the Successful Bidder either by issue of the LOA (Letter of Approval) or entering
into of the Agreement, and if the Applicant has already been issued the LOA or has entered into
the Concession Agreement, as the case may be, the same shall, notwithstanding anything to the
contrary contained therein or in this TENDER, be liable to be terminated, by a communication in
writing by “The Authority” to the Applicant, without the Authority being liable in any manner
whatsoever to the Applicant and without prejudice to any other right or remedy which the
Authority may have under this TENDER, the Bidding Documents, the Concession Agreement or

under applicable law.

“The Authority” reserves the right to verify all statements, information and documents

submitted by the Applicant in response to the TENDER. Any such verification or lack of such
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verification by the Authority shall not relieve the Applicant of its obligations or liabilities

hereunder nor will it affect any rights of the Authority there under.
59 The bid shall be rejected if the bidder-

a. Stipulates the validity period less than 180 days.
b. Stipulates own condition/conditions.

c. Does not fill and (digital) sign undertaking forms, which are incorporated, in the
document.

60 Clarifications

Applicants requiring any clarification on the tender may notify “the Authority” in writing or by
fax or e-mail. They should send in their queries before the date specified in the header data. “The
Authority” shall Endeavor to respond to the queries within the period specified therein. The
responses will be sent by fax and/or e-mail. The Authority will forward all the queries and its

responses thereto, to all purchasers of the TENDER without identifying the source of queries.

“The Authority” shall Endeavor to respond to the questions raised or clarifications sought by the
Applicants. However, the Authority reserves the right not to respond to any question or provide
any clarification, in its sole discretion, and nothing in this Clause shall be taken or read as
compelling or requiring the Authority to respond to any question or to provide any clarification,

but not later than the date provided in header data.

“The Authority” may also on its own motion, if deemed necessary, issue interpretations and
clarifications to all Applicants. All clarifications and interpretations issued by the Authority shall
be deemed to be part of the tender. Verbal clarifications and information given by Authority or

its employees or representatives shall not in any way or manner be binding on the Authority.
61 Amendment of tender

At any time prior to the deadline for submission of Application, the Authority may, for
any reason, whether at its own initiative or in response to clarifications requested by an

Applicant, modify the tender by the issuance of Addendum.

Any Addendum thus issued will be sent in writing/ Fax/ Email to all those who have

purchased the tender.

In order to afford the Applicants a reasonable time for taking an Addendum into account,
or for any other reason, the Authority may, in its sole discretion, extend the Application Due

Date.

Preparation and Submission of Application

62. Language
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The Application and all related correspondence and documents in relation to the Bidding
Process shall be in English language. Supporting documents and printed literature furnished by
the Applicant with the Application may be in any other language provided that they are
accompanied by translations of all the pertinent passages in the English language, duly
authenticated and certified by the Applicant. Supporting materials, which are not translated into
English, may not be considered. For the purpose of interpretation and evaluation of the

Application, the English language translation shall prevail.
63 Format and signing of Application

The Applicant shall provide all the information sought under this TENDER. The
Authority will evaluate only those Applications that are received in the required formats and

complete in all respects. Incomplete and /or conditional Applications shall be liable to rejection.

The Applicant will upload bid in One Folder in electronic form which shall contain the
scanned certified copies of the documents given below and the documents uploaded has to be
digitally signed by the bidder. These copies shall be certified by Practicing Notary approved by
the Govt. of Maharashtra or Govt. of India with his stamp, clearly stating his name & registration

number, except where original documents are demanded
64. Marking of Applications

The Applicant shall submit the Application in the format specified at Appendix-I,
together with the documents, upload in folder as “VENDOR” together with their respective
enclosures. Applications submitted by fax, telex, telegram shall not be entertained and shall be

rejected outright.
65 Late Applications

Applications received by the Authority after the specified time on the Application Due

Date shall not be eligible for consideration and shall be summarily rejected.
66. Confidentiality

Information relating to the examination, clarification, evaluation, and recommendation
for the short-listed qualified Applicants shall not be disclosed to any person who is not officially
concerned with the process or is not a retained professional advisor advising the Authority in
relation to or matters arising out of, or concerning the Bidding Process. The Authority will treat
all information, submitted as part of Application, in confidence and will require all those who
have access to such material to treat the same in confidence. The Authority may not divulge any

such information unless it is directed to do so by any statutory entity that has the power under
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law to require its disclosure or is to enforce or assert any right or privilege of the statutory entity

and/ or the Authority or as may be required by law or in connection with any legal process.
67. Clarification of Financial Bids

To assist in the examination, evaluation and comparison of Bids, the Engineer may, at his
discretion, ask any bidder for clarification of his Bid, including breakdown of unit rates. The
request for clarification and the response shall be in writing or by post/facsimile/e-mail. No
Bidder shall contact the Engineer on any matter relating to his bid from the time of the bid
opening to the time the contract is awarded. Any effort by the Bidder to influence the Engineer in
the Engineer’s bid evaluation, bid comparison or contract award decisions may result in the

rejection of the Bidder’s bid.
68 Inspection of site and sufficiency of tender:

1. The Contractor shall inspect and examine the site and its surrounding and shall satisfy himself
before submitting his tender as to the nature of the ground and subsoil (so far as is practicable),
the form and nature of the site, the quantities and nature of the work and materials necessary for
the completion of the works and means of access to the site, the accommodation he may require
and in general shall himself obtain all necessary information as to risk, contingencies and other
circumstances which may influence or affect his tender. He shall also take into consideration the

hydrological and climatic conditions.

2. The Employer may make available to the Contractor data on hydrological and sub-surface
conditions as obtained by or on his behalf from investigations relevant to the works but the
Contractor shall be responsible for his own interpretation thereof. The contractor shall engage his
investigating agency with prior approval of the Engineer from the approved list of such agencies
by BMC or Govt. at his cost initially before commencing actual work and which shall be
reimbursed immediately subject to satisfaction of the Engineer for faithful compliance and

submission of required data regarding such investigation within specified time.

3. The Contractor shall be deemed to have satisfied himself before tendering as to the correctness
and sufficiency of his tender for the works and of the rates and prices quoted in the schedule of
works / items / quantities, or in Bill of Quantities, which rates and prices shall, except as
otherwise provided cover all his obligations under the Contract and all matters and things
necessary for proper completion and maintenance of the works. No extra charges consequent on

any misunderstanding.

4. Not Foreseeable Physical Obstructions or Conditions: If, however, during the execution of
the Works the Contractor encounters physical obstructions or physical conditions, other than
climatic conditions on the Site, which obstructions or conditions were, in his opinion, not
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foreseeable by an experienced contractor, the Contractor shall forthwith give notice thereof to the
Engineer. On receipt of such notice, the Engineer shall, if in his opinion such obstructions or
conditions could not have been reasonably foreseen by an experienced contractor, after due

consultation with the Contractor, determine:

e any extension of time to which the Contractor is entitled and

e The amount of any costs which may have been incurred by the Contractor by reason of
such obstructions or conditions having been encountered, which shall be added to the
Contract Price.

» and shall notify the Contractor accordingly. Such determination shall take account of any
instruction which the Engineer may issue to the Contractor in connection therewith, and
any proper and reasonable measures acceptable to the Engineer which the Contractor may
take in the absence of specific instructions from the Engineer. However such costings
shall be got approved by the competent authority as governed vide rules prevailing with
authority.




69. Official Secrecy:

The Contractor shall of all the persons employed in any works in connection with the
contract that the India Official Secrets Act 1923 (XIX of 1923) applies to them and will continue
to apply even after execution of the said works and they will not disclose any information
regarding this contract to any third party. The contractor shall also bring into notice that, any
information found to be leaked out or disclosed the concern person as well as the Contractor will
be liable for penal action; further the Corporation will be at liberty to terminate the contract

without notice.
70. Subsequent Legislation:

If on the day of submission of bids for the contract, there occur changes to any National
or State stature, Ordinance, decree or other law or any regulation or By-laws or any local or other
duly constituted authority or the introduction of any such National or State Statute, Ordinance,
decree or by which causes additional or reduced cost to the Contractor, such additional or
reduced cost shall, after due consultation with the Contractor, be determined by the concerned
Engineering Department of BMC and shall be added to or deducted from the Contract Price with
prior approval of competent authority and the concerned Engineering Department shall notify the
Contractor accordingly with a copy to the Employer. BMC reserve the right to take decision in

respect of addition/reduction of cost in contract.
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71. Patent, Right and Royalties:

The contractor shall save harmless and indemnify the Corporation from and against all
claims and proceedings for or on account of infringement of any Patent rights, design trademark
or name of other protected rights in respect of any constructional plant, machine work, or
material used for or in connection with the Works or any of them and from and against all
claims, proceedings, damages, costs, charges and expenses whatsoever in respect thereof or in
relation thereto. Except where otherwise specified, the contractor shall pay all tonnage and other
royalties, rent and other payments or compensation, if any, for getting stone, sand, gravel, clay or

other materials required for the works or any of them.
72. Payments, Tax and Claims:
e The limit for unforeseen claims

Under no circumstances whatever the contractor shall be entitled to any compensation
from BMC on any account unless the contractor shall have submitted a claim in writing

to the Engineer-in-change within 1 month of the case of such claim occurring.

¢ No interest for delayed payments due to disputes, etc:

It is agreed that the Brihanmumbai Municipal Corporationor its Engineer or Officer shall
not be liable to pay any interest or damage with respect of any moneys or balance which
may be in its or its Engineer’s or officer’s hands owing to any dispute or difference or
claim or misunderstanding between the Municipal Corporation of Greater Bombay or its
Engineer or Officer on the one hand and the contractor on the other, or with respect to
any delay on the part of the Municipal Corporation of Greater Bombay or its Engineer or

Officers in making periodical or final payments or in any other respect whatever.
73. Settlement of Disputes:
e Termination of contract for death

If the Contractor is an individual or a proprietary concern and the individual or the proprietor
dies and if the Contractor is a partnership concern and one of the legal representative of the
individual Contractor or the proprietor of the proprietary concern and in case of partnership, the
surviving partners, are capable of carrying out and completing the contract, the Commissioner
shall be entitled to cancel the contract as to its uncompleted part without the Corporation being in
any way liable to payment of any compensation to the estate of the deceased Contractor and or to
the surviving partners of the Contractor’s firm on account of the candepartmentation of the
contract. The decision of the Commissioner that the legal representative of the deceased

Contractor or surviving partners of the Contractor’s firm cannot carry out and complete the
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contract shall be final and binding on the parties. In the event of such candepartmentation the
Commissioner shall not hold estate of the deceased Contractor and or surviving partners of the

Contractor’s firm liable in damages for not completing the contract.

e Settlement of Disputes:

If any dispute or differences of any kind whatsoever other than those in respect of which, the
decision of any person is, by the Contract, expressed to be final and binding) shall arise between
the Employer and the Contractor or the Engineer and the Contractor in connection with or arising
out of the Contract or carrying out of the Works (Whether during the progress of the Works or
after their completion and whether before or after the termination, abandonment or breach of the
Contract) it, the aggrieved party may refer such dispute within a period of 7 days to the
concerned Addl. Municipal Commissioner who shall constitute a committee comprising of three
officers i.e. concerned Deputy Municipal Commissioner or Director (ES&P), Chief Engineer
other than the Engineer of the Contract and concerned Chief Accountant. The Committee shall
give decision in writing within 60 days. Appeal on the Order of the Committee may be referred
to the Municipal Commissioner within 7 days. Thereafter the Municipal Commissioner shall
constitute a Committee comprising of three Addl. Municipal Commissioners including Addl.
Municipal Commissioner in charge of Finance Department. The Municipal Commissioner within
a period of 90 days after being requested to doso shall give written notice of committee’s
decision to the Contractor. Save as herein provided such decision in respect of every matter so
referred shall be final and binding upon both parties until the completion of the works, and shall
forthwith be given effect to by the Contractor who shall proceed with the works with due
diligence, whether he requires arbitration as hereinafter provided or not. If the Commissioner has
given written notice of the decision to the Contractor and no Claim to arbitration has been
communicated within a period of 90 days from receipt of such notice the said decision shall

remain final and binding upon the Contractor.
74. Arbitration and Jurisdiction:

If the Commissioner shall fail to give notice of the decision as aforesaid within a period
of 90 days after being requested as aforesaid, or if the Contractor be dissatisfied with any such
decision, then and in any such case the Contractor may within 90 days after receiving notice of
such decision or within 90 days after the expirations of the first named period of 90 days (as the
case may be) require that the matter or matters in dispute be referred to arbitration as herein after
provided. All disputes or differences in respect of which the decision (if any) of the
Commissioner has not become final and binding as aforesaid shall be finally settled by

Arbitration as follows:
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Arbitration shall be effected by a single arbitrator agreed upon the parties. The arbitration
shall be conducted in accordance with the provisions of the Arbitration Act, 1996 or any
statutory modifications thereof, and shall be held at such place and time within the limits of
Brihan Mumbai as the arbitrator may determine. The decision of the arbitrator shall be final and
binding upon the parties hereto and the expense of the arbitration shall be paid as may be
determined by the arbitrator. Performance under the Contract shall, if reasonably be possible,
continued during the arbitration proceedings and payment due to the Contractor by the Employer
shall not be withheld unless they are the subject matter of arbitration proceedings. The said
arbitrator shall have full power to open up, review and revise any decision, opinion, direction,
certification or valuation of the Commissioner and neither party shall be limited in the
proceedings before such arbitrator to the evidence or arguments put before the Commissioner for
the purpose of obtaining his said decision. No decision given by the Commissioner in accordance
with the foregoing provisions shall disqualify him from being called as a witness and giving
evidence before the arbitrator on any matters whatsoever relevant to the disputes or difference
referred to the arbitrator as aforesaid. All awards shall be in writing and for claims equivalent to
Rs.5,00,000 or more such awards shall state reasons for amounts awarded. The expenditure of

arbitration shall be paid as may be determined by arbitrator.

In case of any claim, dispute or difference arising in respect of a contract, the cause of
action thereof shall be deemed to have arisen in Mumbai and all legal proceedings in respect of
any claim, dispute or difference shall be instituted in a competent court in the City of Mumbai

only.
75 Copyright:

The copyright of all drawings and other documents provided by the Contractor under the
contract shall remain vested in the Contractor or his sub-contractors as the case may be the
employer shall have a license to use such drawings and other documents in connection with the
design, construction, operation, maintenance of the works. At any time the Employer shall have
further license without additional payment to the Contractor to use any such drawings or
documents for the purpose of making any improvement of the works or enlargement or
duplication of any part thereof, provided that such improvement, enlargement, or duplication by
itself or in conjunction with any other improvements, enlargements or duplications already made

in accordance with the further license does not result in the duplication of the whole works.
76. Receipts to be signed in firm’s name by any one of the partners:
Every receipt for money which may become payable or for any security which may

become transferable to the Contractor under these present shall, if signed in the partnership name
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by any one of the partners, be a good and sufficient discharge to the Commissioner and
Municipal Corporation in respect of the money or security purporting to be acknowledged
thereby, and in the event of death of any of the partners during the pendency of this contract, it is
hereby expressly agreed that every receipt by any one of the surviving partners shall, if so signed
as aforesaid, be good and sufficient discharge as aforesaid provided that nothing in this clause
contained shall be deemed to prejudice or effect any claim which the Commissioner or the
Corporation may hereafter have against the legal representatives of any partners so dying or in
respect of any breach of any of the conditions thereof, provided also that nothing in this clause
contained shall be deemed prejudicial or affect the respective rights or obligations of the

Contractors and of the legal representatives of any deceased Contractors interest.
77. Proprietary data

All documents and other information supplied by the Authority or submitted by an
Applicant to the Authority shall remain or become the property of the Authority. Applicants are
to treat all information as strictly confidential and shall not use it for any purpose other than for
preparation and submission of their Application. The Authority will not return any Application

or any information provided along therewith.
78. Correspondence with the Applicant

Save and except as provided in this TENDER, the Authority shall not entertain any

correspondence with any Applicant in relation to the acceptance or rejection of any Application.
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81. Payment:

Interim Payment:

i

ii.

iii.

iv.

Interim bills shall be submitted by the Contractor from time to time (but at an interval of
not less than one month) for the works executed. The Engineer shall arrange to have the
bill s verified by taking or causing to be taken, where necessary, the requisite

measurement of work.

Payment on account for amount admissible shall be made on the Engineer certifying the
sum to which the Contractor is considered entitled by way of interim payment for all the
work executed, after deducting there from the amount already paid, the security deposit /
retention money and such other amounts as may be deductible or recoverable in terms of

the contract.

On request, the contractor will be paid upto 75 percent of the value of the work carried
out as an adhoc payment in the first week of next month after deducting there from
recoveries on account of advances, interest, retention money, income tax etc. The balance

payment due will be paid thereafter.

No interim payment will be admitted until such time the Contractor have fully complied

with the requirement of the Condition no.8 (g) and 8 (h) concerning submission and
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approval of Network Schedule for the works, as detailed in Condition 8 (h). A fixed sum
shall be held in abeyance at the time of next interim payment for non-attainment of each

milestone in the network and shall be released only on attainment of the said milestone.

v.  An interim certificate given relating to work done or material delivered may be modified
or corrected by a subsequent interim certificate or by the final certificate. No certificate
of the Engineer supporting an interim payment shall of itself be conclusive evidence that

any work or materials to which it relates is / are in accordance with the contract.

82. Banning/De-Registration of Agencies of Construction works / SITC of M&E Works in
BMC

e The regulations regarding Demotion/ Suspension Banning for specific period or
permanently / De-Registration shall be governed as per the respective condition in

Contractor Registration Rules of BMC.
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84. Compensation for delay:

If the Contractor fails to complete the works and clear the site on or before the Contract or
extended date(s) / period(s) of completion, he shall, without prejudice to any other right or
remedy of Municipal Corporation on account of such breach, pay as agreed compensation,
amount calculated as stipulated below (or such smaller amount as may be fixed by the Engineer)
on the contract value of the whole work or on the contract value of the time or group of items of
work for which separate period of completion are given in the contract and of which completion
is delayed for every week that the whole of the work of item or group of items of work
concerned remains uncompleted, even though the contract as a whole be completed by the
contract or the extended date of completion. For this purpose the term ‘Contract Value’ shall be

the value of the work at Contract Rates as ordered including the value of all deviations ordered:

e Completion period for projects (originally stipulated or as extended) not exceeding 6

months: to the extent of maximum 1 percent per week.

e Completion period for projects (originally stipulated or as extended) exceeding 6 months

and not exceeding 2 years: to the extent of maximum %: percent per week.

e Completion period for projects (originally stipulated or as extended) exceeding 2 years:

to the extent of maximum % percent per week.

When the delay is not a full week or in multiple of a week but involves a fraction of a week

the compensation payable for that fraction shall be proportional to the number of days involved.
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Provided always that the total amount of compensation for delay to be paid this condition
shall not exceed the undernoted percentage of the Contract Value of the item or group of items of

work for which a separate period of completion is given.

i.  Completion period (as originally stipulated or as extended) not exceeding 6 months: 10

percent.

ii.  Completion period (as originally stipulated or as extended) exceeding 6 months and not

exceeding 2 years: 7% percent.
iii.  Completion period (as originally stipulated or as extended) exceeding 2 years: 5 percent.

The amount of compensation may be adjusted set off against any sum payable to the

contractor under this or any other contract with the Municipal Corporation.

85. Action and Compensation Payable In Case Of Bad Work and Not Done As Per

Specifications

All works under or in course of execution or executed in pursuance of the contract, shall
at all times be open and accessible to the inspection and supervision of the Engineer-in-charge,
his authorized subordinates in charge of the work and all the superior officers, officer of the
Vigilance Department of the BMC or any organization engaged by the BMC for Quality
Assurance and the contractor shall, at all times, during the usual working hours and at all other
times at which reasonable notice of the visit of such officers has been given to the contractor,
either himself be present to receive orders and instructions or have a responsible CRO duly
accredited in writing, present for that purpose. Orders given to the Contractor’s CRO shall be

considered to have the same force as if they had been given to the contractor himself.

If it shall appear to the Engineer-in-charge or his authorized subordinates in-charge of the work
or to the officer of Vigilance Department, that any work has been executed with unsound,
imperfect or unskillful workmanship or with materials of any inferior description, or that any
materials or articles provided by him for the execution of the work are unsound or of a quality
inferior to that contracted for or otherwise not in accordance with the contract, the contractor
shall, on demand in writing which shall be made within twelve months of the completion of the
work from the Engineer-in-Charge specifying the work, materials or articles complained of
notwithstanding that the same may have been passed, certified and paid for forthwith rectify, or
remove and reconstruct the work so specified in whole or in part, as the case may require or as
the case may be, remove the materials or articles so specified and provide other proper and
suitable materials or articles at his own charge and cost. In the event of the failing to do so within
a period specified by the Engineer-in-Charge in his demand aforesaid, then the contractor shall
be liable to pay compensation at the same rate as under clause 8.e. of the general condition of
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contract in section 9 of tender document (for Compensation for delay) for this default. In such
case the Engineer-in Charge may not accept the item of work at the rates applicable under the
contract but may accept such items at reduced rates as the Engineer in charge may consider
reasonable during the preparation of on account bills or final bill if the item is so acceptable
without detriment to the safety and utility of the item and the structure or he may reject the work
outright without any payment and/or get it and other connected and incidental items rectified, or
removed and re-executed at the risk and cost of the contractor. Decision of the Engineer-in-
Charge to be conveyed in writing in respect of the same will be final and binding on the

contractor.

If the penalisation amount exceeds maximum limit with respect to Clause 8.e of Standard
General Conditions of Contract, then a show cause notice shall necessarily be issued to the

contract as to why the contract should not be terminated.
86. Contractors remain liable to pay compensation:

In any case in which any of the powers conferred upon the Engineer In-charge by the
relevant clauses in documents that form a part of contract as exercised or is exercisable in the
event of any future case of default by the Contractor, he is declared liable to pay compensation
amounting to the whole of his security deposit. The liability of the Contractor for past and future

compensation shall remain unaffected.

In the event of the Executive Engineer taking action against these relevant clauses, he may, if he
so desires, take possession of all or any tools and plant, materials and stores in or upon the work
of site thereof or belonging to the Contractor or procured by him and intended to be used for the
execution of the work or any part thereof paying or allowing for the same in account at the
contract rates, or in the case of contract rates not being applicable at current market rates to be
certified by the Executive Engineer, may after giving notice in writing to the Contractor or his
staff of the work or other authorized CRO require him to remove such tools and plants, materials
or stores from the premises within a time to be specified in such notice and in the event of the
Contractor failing to comply with any such requisition, the Executive Engineer may remove
them at the contractors expense of sell them by auction or private sell on account of the
Contractor at his risk in all respects and certificate of the Executive Engineer as to the expense of
any such removal and the amount of the proceeds an expense of any such sell be final and

conclusive against the Contractor.
87. No Claim to Any Payment Or Compensation Or Alteration In Or Restriction Of Work

a) If at any time after the execution of contract documents, the Engineer shall for any reason

whatsoever, desires that the whole or any part of the works specified in the Tender should
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b)

be suspended for any period or that the whole or part of the work should not be carried
out, at all, he shall give to the Contractor a Notice in writing of such desire and upon the
receipt of such notice, the Contractor shall forthwith suspend or stop the work wholly or
in part as required after having due regard to the appropriate stage at which the work
should be stopped or suspended so as not to cause any damage or injury the work already
done or endanger the safety thereof, provided that the decision of the Engineer as to the
stage at which the work or any part of it could be or could have been safely stopped or

suspended shall be final and conclusive against the contractor.

The Contractor shall have no claim to any payment or compensation whatsoever by
reason of or in pursuance of any notice as aforesaid, on account of any suspension,

stoppage or curtailment except to the extent specified hereinafter.

Where the total suspension of Work Order as aforesaid continued for a continuous period
exceeding 90 days the contractor shall be at liberty to withdraw from the contractual
obligations under the contract so far as it pertains to the unexecuted part of the work by
giving 10 days prior notice in writing to the Engineer within 30 days of the expiry of the
said period of 90 days, of such intention and requiring the Engineering to record the final
measurement of the work already done and to pay final bill. Upon giving such Notice, the
Contractor shall be deem to have been discharged from his obligations to complete the
remaining unexecuted work under his contract. On receipt of such notice the Engineer
shall proceed to complete the measurement and make such payment as may be finally due
to the contractor within a period of 90 days from the receipt of such Notice in respect of
the work already done by the contractor. Such payment shall not in any manner prejudice
the right of the contractor to any further compensation under the remaining provisions of

this clause.

Where the Engineer required to Contractor to suspend the work for a period in excess of
30 days at any time or 60 days in the aggregate, the Contractor shall be entitled to apply
to the Engineer within 30 days of the resumption of the work after such suspension for
payment of compensation to the extent of pecuniary loss suffered by him in respect of
working machinery remained ideal on the site of on the account of his having an to pay
the salary of wages and labour engaged by him during the said period of suspension
provided always that the contractor shall not be entitled to any claim in respect of any
such working machinery, salary or wages for the first 30 days whether consecutive or in
the aggregate or such suspension or in respect of any such suspension whatsoever
occasion by unsatisfactory work or any other default on his part, the decision of the

Engineer in this regard shall be final and conclusive against the contractor.
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88. Contractor to supply plant, ladder, scaffolding, etc and is liable for damages arising

from non provision of lights, fencing, etc.

The Contractor shall supply at his own cost all material, plant, tools, appliances,
implements, ladders, cordage, tackle scaffolding and temporary works requisite or proper for the
proper execution of the work, whether, in the original altered or substituted form and whether
included in the specification of other documents forming part of the contract or referred to in
these conditions or not and which may be necessary for the purpose of satisfying or complying
with the requirements of the Eng-In-Charge as to any matter as to which under these conditions
is entitled to be satisfied, or which is entitled to require together with the carriage therefore to

and from the work.

The Contractor shall also supply without charge, the requisite number of person with the means
and materials necessary for the purpose of setting out works and counting, weighing and
assisting in the measurements of examination at any time and from time to time of the work or
materials, failing which the same may be provided by the Engineer In-charge at the expense of
the contractor and the expenses may be deducted from any money due to the contractor under the
contract or from his security deposit or the proceeds of sale thereof, or offers sufficient portion

thereof.

The contractor shall provide all necessary fencing and lights required to protect the public from
accident and shall also be bound to bear the expenses of defence of every suit, action or other
legal proceedings, that may be brought by any person for injury sustained owing to neglect of the
above precautions and to pay any damages and cost which may be awarded in any such suit
action or proceedings to any such person or which may with the consent of the contractor be paid

for compromising any claim by any such person.
89. Prevention of Fire:

The contractor shall not set fire to any standing jungle, trees, brushwood or grass without
a written permit from the Engineer In-charge. When such permit is given, and also in all cases
when destroying cut or dug up trees brushwood, grass, etc., by fire, the contractor shall take
necessary measure to prevent such fire spreading to or otherwise damaging surrounding
property. The Contractor shall make his own arrangements for drinking water for the labour

employed by him.

90. Compensation for all damages done intentionally or unintentionally by contractor’s labour
whether in or beyond the limits of BMC property including any damage caused by spreading the
fire shall be estimated by the Engineer In-charge or such other officer as he may appoint and the

estimate of the Engineer in-charge to the decision of the Dy. Chief Engineer on appeal shall be
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final and the contractor shall be bound to pay the amount of the assessed compensation on
demand failing which the same will be recovered from the Contractor as damages or deducted by
the Engineer In-charge from any sums that may be due or become due from BMC to contractor
under this Contract or otherwise. Contractor shall bear the expenses of defending any action or
other legal proceedings that may be brought to prevent the spread of fire and he shall pay any

damages and costs that may be awarded by the Court in consequence.

91. In the case of Tender by partners, any change in the constitution of the firm shall be

forthwith, notified by the contractor through the Engineer In-charge for his information.
92. Action where no specifications:

In the case of any class of work for which there is no such specifications, such works shall be
carried out in accordance with the specifications and in the event of there being no such
specifications, then in such case, the work shall be carried out in all respects in accordance with

all instructions and requirements of the Engineer In-charge.
93. Safety and medical help:

i.  The Contractor shall be responsible for and shall pay the expenses of providing medical
help to any workmen who may suffer a bodily injury as a result of an accident. If such
expenses are incurred by BMC, the same shall be recoverable from the contractor
forthwith and be included without prejudice to any other remedy of BMC from any

amount due or that may become due to the Contractor.

ii.  The contractor shall provide necessary personal safety equipment and first-aid box for the
use of persons employed on the site and shall maintain the same in condition suitable for

immediate use at any time.

iii.  The workers shall be required to use the safety equipments so provided by the contractor
and the contractor shall take adequate steps to ensure the proper use of equipments by

those concerned.

iv.  When the work is carried on in proximity to any place where there is risk or drawing all
necessary equipments shall be provided and kept ready for use and all necessary steps

shall be taken for the prompt rescue of any person in danger.

94. No compensation shall be allowed for any delay caused in the starting of the work on account
of acquisition of land or in the case of clearance of works, on account of ant delay in according

to sanction of estimates.

95. Anti-malaria and other health measures:
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Anti-Malaria and other health measures shall be taken as directed by the Executive
Health Officer of BMC. Contractor shall see that mosquitogenic conditions are created so as to
keep vector population to minimum level. Contractor shall carry out anti-malaria measures in the

area as per the guidelines issued by the Executive Health Officer of BMC from time to time.

In case of default, in carrying out prescribed anti-malaria measures resulting in increase
in malaria incidence, contractor shall be liable to pay BMC on anti-malaria measures to control

the situation in addition to fine.
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FRAUD AND CORRUPT
PRACTICES

166



167



FRAUD AND CORRUPT PRACTICES

The Applicants and their respective officers, employees, CROs and advisers shall observe
the highest standard of ethics during the Bidding Process. Notwithstanding anything to
the contrary contained herein, the Authority may reject an Application without being
liable in any manner whatsoever to the Applicant if it determines that the Applicant has,
directly or indirectly or through an CRO, engaged in corrupt practice, fraudulent practice,

coercive practice, undesirable practice or restrictive practice in the Bidding Process.

Without prejudice to the rights of the Authority under relevant Clause hereinabove, if an
Applicant is found by the Authority to have directly or indirectly or through an CRO,
engaged or indulged in any corrupt practice, fraudulent practice, coercive practice,
undesirable practice or restrictive practice during the Bidding Process, such Applicant
shall not be eligible to participate in any tender or RFQ issued by the Authority during a
period of 2 (two) years from the date such Applicant is found by the Authority to have
directly or indirectly or through an CRO, engaged or indulged in any corrupt practice,
fraudulent practice, coercive practice, undesirable practice or restrictive practice, as the

case may be.

For the purposes of this Clause , the following terms shall have the meaning hereinafter

respectively assigned to them:
“corrupt practice” means

the offering, giving, receiving, or soliciting, directly or indirectly, of anything of value to
influence the actions of any person connected with the Bidding Process (for avoidance of
doubt, offering of employment to, or employing, or engaging in any manner whatsoever,
directly or indirectly, any official of the Authority who is or has been associated in any
manner, directly or indirectly, with the Bidding Process or the LOA or has dealt with
matters concerning the Concession Agreement or arising there from, before or after the
execution thereof, at any time prior to the expiry of one year from the date such official
resigns or retires from or otherwise ceases to be in the service of the Authority, shall be
deemed to constitute influencing the actions of a person connected with the Bidding
Process); or save and except as permitted under the relavant sub clause, engaging in any
manner whatsoever, whether during the Bidding Process or after the issue of the LOA or
after the execution of the Concession Agreement, as the case may be, any person in
respect of any matter relating to the Project or the LOA or the Concession Agreement,
who at any time has been or is a legal, financial or technical adviser of the Authority in

relation to any matter concerning the Project;
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. “fraudulent practice” means a misrepresentation or omission of facts or suppression of

facts or disclosure of incomplete facts, in order to influence the Bidding Process ;

. “coercive practice” means impairing or harming or threatening to impair or harm,

directly or indirectly, any person or property to influence any persons participation or

action in the Bidding Process;

. “undesirable practice” means (i) establishing contact with any person connected with or

employed or engaged by the Authority with the objective of canvassing, lobbying or in
any manner influencing or attempting to influence the Bidding Process; or (ii) having a

Conflict of Interest; and

. “Restrictive practice” means forming a cartel or arriving at any understanding or

arrangement among Applicants with the objective of restricting or manipulating a full and

fair competition in the Bidding Process.

If the Employer/Financier determines that the Contractor has engaged in corrupt,
fraudulent, collusive, coercive or obstructive practices, in competing for or in executing
the Contract, then the Employer may, after giving 14 days’ notice to the Contractor,
terminate the Contractor's employment under the Contract and expel him from the Site,

and the provisions of relevant Clause shall apply as if such expulsion had been made.

. Should any employee of the Contractor be determined to have engaged in corrupt,

fraudulent, collusive, coercive, or obstructive practice during the execution of the Works,

then that employee shall be removed in accordance with relevant Clause.

For the purposes of this Sub-Clause:

1l

iil.

1v.

“corrupt practice” is the offering, giving, receiving to soliciting, directly or indirectly, of

anything of value to influence improperly the actions of another party;

“another party” refers to a public official acting in relation to the procurement process or
contract execution. In this context, “public official” includes Financer staff and

employees of other organizations taking or reviewing procurement decisions.

“fraudulent practice” is any act or omission, including a misrepresentation, that
knowingly or recklessly misleads, or attempts to mislead, a party to obtain a financial or

other benefit or to avoid an obligation;

“collusive practice” is an arrangement between two or more parties designed to achieve

an improper purpose, including to influence improperly the actions of another party;
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vi.

vil.

viil.

IX.

“coercive practice” is impairing or harming, or threatening to impair or harm, directly or
indirectly, any party or the property of the party to influence improperly the actions of a
party;

“obstructive practice” is deliberately destroying, falsifying, altering or concealing of
evidence material to the investigation or making false statements to investigators in order
to materially impede the Financier investigation into allegations of a corrupt, fraudulent,
coercive or collusive practice; and/or threatening, harassing or intimidating any party to
prevent it from disclosing its knowledge of matters relevant to the investigation or from

pursuing the investigation; or

acts intended to materially impede the exercise of the Financer’s inspection and audit

rights provided .

“party” refers to a public official; the terms “benefit” and “obligation” relate to the
procurement process or contract execution; and the “act or omission” is intended to

influence the procurement process or contract execution.

“parties” refers to participants in the procurement process (including public officials)

attempting to establish bid prices at artificial, noncompetitive levels.

A “party” refers to a participant in the procurement process or contract execution.

Grievance Redressal Guidelines :

If a bidder is not satisfied with the decision of responsiveness/non responsiveness in

packets ‘A’, ‘B’ or ‘C’, bidder may appeal as per the guidelines issued in the circular issued
u/No.Ch.E(V)/436/B Dtd. 18.05.2023.
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 pefore the Commissioner for the puﬁpose of obtaining his sajd

MUNICIPAL CORPORATIJN OF GREATER MUMBAI

No. : MGC/F/8659 Dtdi 07.09.2019.

Sub : Arbitration cIausekin the Standard General Conditions of
Contract for Conéltruction Works, 2016.
|

In one of the cases of W.S.P. rel arding arbitration dispute, a note was
§ubmitted by DyLaw Officer (High Court, $uit & PIL) and subsequently the report is
submitted by Jt. M.C. (Vig.) vide No. Jt M.C./Vig./69/MC dtd. 21-8-2019 proposing
a process to deal with the arbitration matters as per 't'he Law & Judiciary, Eovt._ of
Maharashtra, policy for institutional arbitration vide it’s G.R. dtd. 13-
10-2016 and the report submitted by Jt. M.C. (Vig.) is approved b Hon’ble M.C. on
17-8-2019.

There is a provision of arbitration ¢lause in the Standard General Condition of

Contract for Construction Works, point no. 13 (e) reads as follows :-

13.e) Arbitration and Jurisdiction: : :
If the Commissioner shall fail to &ive notice of the decision as aforesaid
within a period of 90 days after being requested as afox'ésaid, or if the Contractor
be dissatisfied with _any such decisibn; then and in any such case the Con_trgctor
may within 90 days aftér-i;écéiv'inginoti& of sﬁch deci.silon“m; within 90 days after -

the expirations of the first named period |of 90 days (as the case may be) require

that the matter or matters in dispute bé referred to arbitration as hereinafter
provided. All disputes or differences in lJiespcct of which the decision (if any) of
the Commissioner has not become final and binding as aforesaid shall be finally
settled by arbitration as follows: | :

Arbitration shall be effected by a single arbitrator agreed upon the parties, The
arbitration shall be conducted in ac(‘fordance with the provisions of the
Arbitration Act, 1996 or any statutory modifications thei-cof, and shall be held at
such place and time within the limits of Brihan Mumb'\i as the arbitrator may
determine. The decision of the r1rbltr=1td1 shall be fn.ll and binding upon the
parties hereto and the expense of the |arbitration shall be paid as may be
determined by the arbitrator. Performance under the Contract shall, if

reasonably be possible, continued dwuying the arbitration procecdings and

payment due to the Contractor by the Em1plnycr shall not be withheld unless they
are the subject matter of arbitration pro#ccdings. The said arbitrator shall have
full power to open up, review and rdvise any decision, opinion, direction,

certification or valuation of the Commxssronex and neither party shall be limited

in the pmceedmgs before such arbxtr‘t‘m to the evidence or arguments put

decision.
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No decision given by the Commissi('mer in accordance with the foregoing °
provisions shall disqualify him from being called as 2 witness and giving evirace

before the arbitrator on any matters| whatsoever relevant to the disputes or

difference referred to the arbitrator as zfaforesaid‘

All awards shal be in writing and for ciaims equivalent to 5,00,000 or more such
awards shall state reasons for amounts awarded. The expenditure of arbitration
shall be paid as may be determined by arbitrator.

In case of any claim, disputé or difference arising in respect of a contract, the
cause of action thercof shall be deemed to have arisen in Mumbai and all legal

proceedings in respect of any claim, dispute or difference shall be instituted in a

competent court in the City of Mumbai only.

As per Hon'ble M.C’s approval qltd. 17-8-2019, the existing clause is now

replaced as follows : I
\

-

13.e Arbitration and Jurisdiction

If the Commissioner fails to give I:mtice of the decision as aforesaid within
a period of 90 days after being requeste"l as aforesaid or if the Contractor is

dissatisfied with any such decision, then|the Contractor may within 90 days after

~ named period of 90 days (as the case may be) require that the matter or matters

receiving notice of such decision or witjn 90 days after the expiration of the first

in dispute be referred to arbitration as I%ereinnfter provided.

4
i) In case of a contract where the calntrnct price and/ or contract value is less
than Rs. 5,00,00,000/- (Rupees Five Crore Only), any dispute arising out of or in
connection with this contract, including any question regarding its existence,

validity or termination, shall be referred to a mutually agreed arbitral tribunal

in accordance with the Arbitration and Conciliation Act, 1996 (amended upto

date). The arbitral tribunal shall consist of a sole arbitrator, as mutually agreed

upon by the parties and the said disppte shall be finally resolved by the said

aribtral tribunal. The decision of the arbitral tribunal shall be in writing (with

reasons) and which will be final and inding upon thTrﬁes hereto and the
f

expcnscs of the arbitration shall be paid as may be detéfmined by the arbitrail

tribunal. The seat of the arbitration shall be Mumbai. The venue of arbitration
shall be within the limits of Brihan Mumbai. The language of the Arbitration
shall be English.

If the parties fails to appoint mutually agreed arbitral trib

. J unal, within the
period of 30 days fr'qm the date of upplﬂ
|
|
t

cation seeking arbitration in the dispute,
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*{umbai 1{1 by the recognised arbitral institution i.e.
~Tumbai Centre for International Arbitr

Maharashtra under G.R. no. ARB/Case N
|

the Arbitrati .
ation Rules of the Mumbai (Centre for International Arbitration then

in force (“MCIA Rules”), |

the arbitral tribunal shal| pe appointe

ation (approved by Government of

0. 1,/2017/D-19 dtd. 28.02.2017) as per

(i) In case of contract where theicontuct price and/ or contract value is
Rs.5,00,00,000/- (Rupees Five Crore Only) or more, any dispute arising out of or
in connection with such a contrac including any question regarding its
existence, validity or termination, sl}all be directly referred to and finally
resolved by the recognized arbitr hl institution i.e. Mumbai Centre for
International Arbitration (approved bj Government of Maharashtra under G.R.
no. ARB/Case No. 1/2017/D-19 dtd. 25.02.2017) as per the Arbitration Rules of
the Mumbai Centre for International A;rbitration then in force (“MCIA Rules”).
The arbitral tribunal shall consist of a %olc arbitrator. The seat of the arbitration

shall be Mumbai. The language of the Arbitration shall be English.

In either case, the law govern%ng this arbitration agreement and the

contract shall be Indian Law.

All the HoDs are hereby directe4 to note the revised clause in G.C.C. as

mentioned above and ensure that the same is included in the tenders invited from

15-1-2019 onwards. If the tenders are |already invited before 15-1-2019 and the

Packet ‘A’ is not opened, then the corrigendum shall be issued so as to see that all the

new tenders accepted/invited after 15-9-2019 shall include this revised condition and

will become a part of the contract for all sych works.

S$d/-22.08.2019 Sd/-29.08.2019 Sd/-06.09.2019
Dir. (E.S. & P.) M.C. (P) M.C.
P
No.. : DIIUES&P/QI9)MC dtd. 16.09.2019.
Copy to : | '
‘ 1
Asstt. Comm, Ward / City Engineer/Ch,.Eng.(Roads & Traffic) / Ch.Eng.
Bridges) / Ch.Eng. (WSP) /Ch.Eng.(S.P.) / Ch.Eng.(MSDP) / Ch.Eng. (BM) /

Ch.Eng.(Vig) / Ch,Eng, (M&E) / Ch.lim_.(l).l'.)/Cll.lCug.{S\\'ll)) /[ ChEng (S\WM) /

Ch.Eng.(CTIRC)/Ch.Eng, (Coastal RmulJ) [ Dy. Ch,Eng, (HIC) / Dyv.Ch.Eng.(SIC),

Supdt. of Gardens / CA (F) /| CA (WSSI))& CA (CPD)

Forwarded for information and necessary action please.

fi ot

Difedlir IE. 5. &

173



Grievance Redressal Guidelines :

If a bidder is not satisfied with the decision of responsiveness/non responsiveness in
packets ‘A’, ‘B’ or ‘C’, bidder may appeal as per the guidelines issued in the circular issued
u/No.Ch.E(V)/436/B Dtd. 18.05.2023.
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SECTION 8
PRE BID MEETING
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PREBID MEETING

Pre-bid meeting of the interested parties shall be convened at the designated date, time
and place. A maximum of two representatives of each Applicant shall be allowed to

participate on production of authority letter from the Applicant.

. All enquiries from the bidders relating to this bid must be submitted to the designated

contact person as mentioned this bid document. The queries should necessarily be
submitted in the following format as an editable Microsoft Excel/Spreadsheet document

along with PDF:

Bid Document Reference Page Content of the bid | Clarification
(Volume, Section No.) Number requiring Sought/Query

clarification

The prospective bidders are requested to submit their tender related queries (if any) to
this departments official email address co.dm@mcgm.gov.in on or before NAQueries
received after NA will not be entertained. Minutes of Pre Bid Meeting & Corrigendum if
any in regard of any changes / clarification in original tender document will be published
on BMC portal only.

Queries submitted post the specified deadline or which do not adhere to the specified
format may not be responded to. All the responses to the queries (clarifications /

corrigendum) shall be made available on the BMC website (https://www.BMC.gov.in).

During the course of Pre-bid meeting, the Applicants will be free to seek clarifications
and make suggestions for consideration of the Authority. The Authority shall Endeavour
to provide clarifications and such further information as it may, in its sole discretion,

consider appropriate for facilitating a fair, transparent and competitive Bidding Process.
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SECTION -9
LIST OF APPROVED BANKS
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1.

LIST OF APPROVED BANKS

The following Banks with their branches in Greater Mumbai and in suburbs and extended
suburbs up to Virar and Kalyan have been approved only for the purpose of accepting
Banker’s guarantee from 1997-98 onwards until further instructions.

The Bankers Guarantee issued by branches of approved Banks beyond Kalyan and Virar
can be accepted only if the said Banker’s Guarantee is countersigned by the Manager of a
branch of the same Bank, within the Mumbai Limit categorically endorsing thereon that
said bankers Guarantee is binding on the endorsing Branch of the bank within Mumbai
limits and is liable to be on forced against the said branch of the Bank in case of default
by the contractor/supplier furnishing the bankers Guarantee.

List of approved bank as per the circular u/No. CA/FBK/241 dated 27.11.2019 &
CA/FBK/303 dated 17.03.2018.
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SECTION -10
APPENDIX
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To,

FORM OF TENDER

The Municipal Commissioner for Greater Mumbai

Sir,

I/ We have read and examined the following documents relating to the construction of

ii.

iil.

1v.

V.

Vil.

Vviii.

1A.

1B.

Notice inviting tender.
Directions to tenderers (General and special)

General condition of contract for Civil Works of the Brihanmumbai Municipal
Corporationas amended up to date.

Relevant drawings
Specifications.

Special directions
Annexure A and B.

Bill of Quantities and Rates.

I/'We

(full name in capital letters, starting with surname), the Proprietor/ Managing Partner/
Managing Director/ Holder of the Business, for the establishment / firm / registered
company, named herein below, do hereby offer to

Referred to in the specifications and schedule to the accompanying form of con-tract of
the rates entered in the schedule of rates sent herewith and signed by me/ us” (strike out
the portions which are not applicable).

I/We do here by state and declare that [/We, whose names are given herein below in
details with the addresses, have not filled in this tender under any other name or under the
name of any other establishment /firm or otherwise, nor are we in any way related or
concerned with the establishment /firm or any other person, who have filled in the tender
for the aforesaid work.”

I/We hereby tender for the execution of the works referred to in the aforesaid documents,
upon the terms and conditions, contained or referred to therein and in accordance with the
specifications designs, drawings and other relevant details in all respects.

* At the rates entered in the aforesaid Bill of Quantities and Rates.

3.

According to your requirements for payment of Earnest Money amounting to

Rs. /-

(Rs. )

I/We have deposited the amount through online payment gateways with the C.E. of the
Corporation not to bear interest

I/We hereby request you not to enter into a contract with any other person/s for the execution of
the works until notice of non/acceptance of this tender has first been communicated to me/us, and
in consideration of yours agreeing to refrain from so doing I/we agree not to withdraw the offer
constituted by this tender before the date of communication to me/us of such notice of on/
acceptance, which date shall be not later than ten days from the date of the decision of the
Standing Committee or Education Committee of the Corporation, as maybe required under the
Mumbai Municipal Corporation Act, not to accept this tender.(Subject to condition 5 below).
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10.

I/We also agree to keep this tender open for acceptance for a period of 180 days from the
date fixed for opening the same and not to make any modifications in its terms and
conditions which are not acceptable to the Corporation.
I/We agree that the Corporation shall, without prejudice to any other right or remedy, be
at liberty to forfeit the said earnest money absolutely, if.

a. [/We fail to keep the tender open as aforesaid.

b. I/We fail to execute the formal contract or make the contract deposit when called

upon to do so.
c. I/we do not commence the work on or before the date specified by the Engineer in
his work order.

I/We hereby further agree to pay all the charges of whatsoever nature in connection with
the preparation, stamping and execution of the said contract.
I/We further agree that, I/we shall register ourselves as ‘Employer’ with the Bombay Iron
and Steel Labour Board’ and fulfill all the obligatory provisions of Maharashtra Mathadi,
Hamal and other Manual workers (Regulation of Employment and Welfare) Act 1969
and the Bombay Iron and Steel unprotected workers Scheme 1970.
LW e have failed in the accompanying
tender with full knowledge of liabilities and, therefore, we will not raise any objection or
dispute in any manner relating to any action, including forfeiture of deposit and
blacklisting, for giving any information, which is found to be incorrect and against the
instructions and directions given in this tender.
“I/We further agree and undertake that in the event it is revealed subsequently after the
allotment of work/contract to me/us, that any information given by me/us in this tender is
false or incorrect, I/We shall compensate the Brihanmumbai Municipal Corporationfor
any such losses or inconvenience caused to the Corporation in any manner and will not
resist any claim for such compensation on any ground whatsoever. I/we agree and
undertake that I/we shall not claim in such case any amount by way of damages or
compensation for candepartmentation of the contract given to me/us or any work
assigned to me/us or is with-drawn by the Corporation,”

Address Yours faithfully,

Digital Signature of the Tenderer or the Firm
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AGREEMENT FORM

Tender / Quotation dated ................ 20...

Standing Committee/Education Committee Resolution No. ..o,
CONTRACT FOR THE WORKS

This agreement made this day of ........ ... i

the Director(E.S.&P.) (hereinafter called “the commissioner” in which expression are included

unless the inclusion is inconsistent with the context, or meaning thereof, his successor or

successors for the time being holding the office of Director (E,S.& P)of the second part and the

Brihanmumbai Municipal Corporation (hereinafter called “the Corporation™) of the third part,

WHEREAS the contractor has tendered for the construction, completion and maintenance of the

works described above and his ten-der has been accepted by the Commissioner (with the

approval of the Standing Committee/Education Committee of the Corporation NOW THIS

THIS AGREEMENT WITNESSETH as follows:-

1) In this agreement words and expressions shall have the same meanings as are
respectively assigned to them in the General Conditions of Contract for works hereinafter
referred to:-

2) The following documents shall be deemed to form and be read and constructed as a part
of this agreement viz.

a) The letter of Acceptance

b) The Bid:

c) Addendum to Bid; if any

d) Tender Document

e) The Bill of Quantities:

f) The Specification:

g) Detailed Engineering Drawings

h) Standard General Conditions of Contracts (GCC)

1) All correspondence documents between bidder and BMC
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3) In consideration of the payments to be made by the Commissioner to the contractor as
hereinafter mentioned the contractor hereby covenants with the Commissioner to
construct, complete and maintain the works in conformity in all respects with the
provision of the contract.

4) The Commissioner hereby covenants to pay to the Contractor in consideration of the
construction, completion and maintenance of the works the contract sum, at times and in
the manner prescribed by the contract.

IN WITNESS WHERE OF the parties hereto have caused their respective common seals to be
herein to affixed (or have hereunto set their respective hands and seals) the day and year above
written.

Signed, Sealed and delivered by the contractors

In the presence of Trading under the name and style of
Full Name
Address Contractors

Signed by the Director (ES&P) in the presence  Ex. .... City/ WS/ ES
of

Director (ES&P)

The Common seal of the Brihanmumbai Municipal Corporationwas hereunto affixed on the
vveeeene.. 20 in the presence of two members of the Standing Committee.

1. 1.
2.

And in the presence of the Municipal Secretary = Municipal Secretary
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ANNEXURE "A "

Name of work : Providing Housekeeping and allied services at DMU,MHO and
CIDM Parel for the period of 2 years

The Engineer for this work: Assistant Engineer (M&E)
Sub Engineer (M&E)

Junior Engineer (M&E)

Estimated cost of Tender:

Description of work Total Amount in Rs.
(Excl. GST)

Providing Housekeeping and allied services at Rs.9492698.1300000008

DMU,MHO and CIDM Parel for the period of 2 years

Earnest Money (2% of the Estimated cost): Rs. 189900/-

Time Period

1. | Contract as a whole Period completion Twenty four Months

2. | Part or Groups of items

il il

Percentage to be charged as supervision charges for the work got executed through other means
....... percent.
The “Actual cost of the work™ shall mean in the case of percentage rate contracts the

actual cost of the work executed at the rates as mentioned in the Contract Schedule
adjusted by the Contractor's percentage rate and cost of extra and excess, but excluding
the cost on account of Water Charges and Sewerage Charges if any, payable by the
contractor and also excluding cost on account of price variation claims as provided in
price variation clause as amended up to date.

In case of item rate contracts the actual cost calculated for the work executed at the rates
mentioned in the contract schedule for different items including cost of excess and extra items of
the work excluding the cost of water charges and sewerage charges if any, payable by the

contractor and excluding cost on account of price variation claims as provided in extra excess
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conditions as amended up to date.

In case of lump sum contract the cost of the work actually carried out as per break up and
programme of the work and the schedule of payment included in the contract including cost of
any excess and/or extra items, of the work, excluding the cost on account of water charges and
sewerage charges and also excluding cost on account of price variation claims as provided in

extra excess conditions as amended up to date.
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Annexure- B (on 500 Rs Stamp Paper)

PRE-CONTRACT INTEGRITY PACT

The Bidder commits himself to take all measures necessary to prevent corrupt practices,

unfair means and illegal activities during any stage of his bid or during any pre-contract or post-

contract stage in order to secure the contract or in furtherance to secure it and in particular

commits himself to the following:-

1.

The Bidder will not offer, directly or through intermediaries, any bribe, gift,
consideration, reward, favor, any material or immaterial benefit or other advantage,
commission, fees, brokerage or inducement to any official of the BMC, connected
directly or indirectly with the bidding process, or to any person, organization or third
party related to the contract in exchange for any advantage in the bidding, evaluation,

contracting and implementation of the Contract.

The Bidder further undertakes that he has not given, offered or promised to give, directly
or indirectly any bribe, gift, consideration, reward, favour, any material or immaterial
benefit or other advantage, commission, fees, brokerage or inducement to any official of
the BMC or otherwise in procuring the Contract or forbearing to do or having done any
act in relation to the obtaining or execution of the Contract or any other Contract with the
Government for showing or forbearing to show favor or disfavour to any person in

relation to the Contract or any other Contract with the Government.

The Bidder will not collude with other parties interested in the contract to impair the
transparency, fairness and progress of the bidding process, bid evaluation, contracting

and implementation of the contract.

The Bidder will not accept any advantage in exchange for any corrupt practice, unfair

means and illegal activities.

The Bidder, either while presenting the bid or during pre-contract negotiations or before
signing the contract, shall disclose any payments he has made, is committed to or intends
to make to officials of the BMC or their family members, CROs, brokers or any other
intermediaries in connection with the contract and the details of services agreed upon for

such payments.

The Bidder shall not use improperly, for purposes of competition or personal gain, or
pass on to others, any information provided by the BMC as part of the business
relationship, regarding plans, technical proposals and business details, including
information contained in any electronic data carrier. The Bidder also undertakes to

exercise due and adequate care lest any such information is divulged.
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The Bidder commits to refrain from giving any complaint directly or through any other

manner without supporting it with full and verifiable facts.

The Bidder shall not instigate or cause to instigate any third person to commit any of the

actions mentioned above.

The Bidder and their respective officers, employees, CROs and advisers shall observe the
highest standard of ethics during the Bidding Process. Notwithstanding anything to the
contrary contained herein, the Authority may reject an Application without being liable in
any manner whatsoever to the Applicant if it determines that the Applicant has, directly
or indirectly or through an CRO, engaged in corrupt practice, fraudulent practice,

coercive practice, undesirable practice or restrictive practice in the Bidding Process

For the purposes of this Clause 9, the following terms shall have the meaning herein after

respectively assigned to them:

1.

“Fraudulent practice” means a misrepresentation or omission of facts or suppression of

facts or disclosure of incomplete facts, in order to influence the Bidding Process ;

“coercive practice” means impairing or harming or threatening to impair or harm, directly
or indirectly, any person or property to influence any persons participation or action in

the Bidding Process;

“undesirable practice” means (i) establishing contact with any person connected with or
employed or engaged by the Authority with the objective of canvassing, lobbying or in
any manner influencing or attempting to influence the Bidding Process; or (ii) having a

Conflict of Interest; and

“Restrictive practice” means forming a cartel or arriving at any understanding or
arrangement among Applicants with the objective of restricting or manipulating a full and

fair competition in the Bidding Process.

Signature of Tenderer/Bidder
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Annexure- C
(On Rs. 500/- Stamp Paper)

DECLARATION CUM INDEMNITY BOND

I, of , do hereby declared and undertake as under.

I declare that I have submitted certificates as required to Executive engineer

(Monitoring) at the time of registration of my firm/company and there is no

change in the contents of the certificates that are submitted at the time of registration.

I declare that I in capacity as Manager/Director/Partners/Proprietors of
has not been charged with any prohibitory and /or penal action such as
banning(for specific time or permanent)/de-registration or any other action under the law

by any Government and/or Semi Government and/or Government undertaking.

I declare that I have perused and examined the tender document including addendum,
condition of contract, specifications, drawings, bill of quantity etc. forming part of tender
and accordingly, [ submit my offer to execute the work as per tender documents at the

rates quoted by me in capacity as of

I further declare that if [ am allotted the work and I failed to carry out the allotted work in
accordance with the terms and conditions and within the time prescribed and specified,
BMC is entitled to carry out the work allotted to me by any other means at my risk and

cost, at any stage of the con-tract.

I also declare that I will not claim any charge/damages/compensation for non availability

of site for the contract work at any time.

I declare that I will positively make the arrangements of the required equipment on the
day of commencement or with respect to the progress of the work in phases, as per the

instructions of site in charge

Signature of Tenderer/Bidder
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BANKERS GURANTEE IN LIEU OF CONTRACT DEPOSIT

THIS INDENTURE made this day of BETWEEN

THE BANK incorporated under the English/Indian Companies

Acts and carrying on business in Mumbai (hereinafter referred to as 'the bank' which expression

shall be deemed to include its successors and assigns)of the first part

inhabitants carrying on business at in Mumbai under the

style and name of Messer’s (hereinafter referred to as 'the consultant') of

the second part Shri.

THE MUNICIPAL COMMISSIONER FOR GREATER MUMBALI (hereinafter referred
to as 'the commissioner' which expression shall be deemed, also to include his successor or
successors for the time being in the said office of Municipal Commissioner ) of the third part and
THE BRIHANMUMBAI MUNICIPAL CORPORATION(hereinafter referred to as 'the
Corporation') of the fourth part WHEREAS the consultants have submitted to the Commissioner
tender for the execution of the work of

n

and the terms of such

tender /contract require that the consultants shall deposit with the Commissioner as/contract
deposit/ earnest money and /or the security a sum of Rs. (Rupees

JAND WHEREAS if and when any such tender is accepted by the

Commissioner, the contract to be entered into in furtherance thereof by the consultants will
provide that such deposit shall remain with and be appropriated by the Commissioner towards
the Security -deposit to be taken under the contract and be redeemable by the consultants, if they
shall duly and faithfully carry out the terms and provisions of such contract and shall duly satisfy
all claims properly chargeable against them there under AND WHEREAS the consultants are
constituents of the Bank and in order to facilitate the keeping of the accounts of the consultants,
the Bank with the consent and concurrence of the consultants has requested the Commissioner to
accept the undertaking of the Bank hereinafter contained, in place of the contractors depositing
with the Commissioner the said sum as earnest money and /or security as aforesaid AND
WHEREAS accordingly the Commissioner has agreed to accept such undertaking NOW THIS
AGRREMENT WITHNESSES that in consideration of the premises, the Bank at the request of
the consultants ( hereby testified ) UNDERTAKES WITH the commissioner to pay to the
commissioner upon demand in writing , whenever required by him , from time to time , so to do

,a sum not exceeding in the whole Rs. (Rupees Junder the

terms of the said tender and /or the contract .The B.G. Is valid up to “Notwithstanding

anything what has been stated above, our liability under the above guarantee is restricted to
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Rs. only and guarantee shall remain in force up to unless the
demand or claim under this guarantee is made on us in writing on or before all your
right under the above guarantee shall be forfeited and we shall be released from all liabilities

under the guarantee thereafter”

IN WITNESS WHEREOF

WITNESS(1)

Name and

address

WITNESS(2)

Name and the duly constituted Attorney Manager

address

the Bank and the said Messer’s

(Name of the Bank)

WITNESS(1)

Name and

address

WITNESS(2)

Name and

For Messer’s

address

have here into set their respective hands the day and year first above written.

The amount shall be inserted by the Guarantor, representing the Contract Deposit

in Indian Rupees.
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PROFORMAS:
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PROFORMA- I11

At least similar work, as stated in para ‘A’ of Post qualification.

PROFORMA- III

Name of | Name of | Costof Date of Stipulated | Actual Actual Remarks
the the the is-sue of | Date of Date of cost of explaining
Project Employer | Project work Completion | Completion | work reasons
Order done for delay,
if any
1 2 3 4 5 6 7 8

Note: Scanned Attested copies of completion/performance certificates from the Engineer-in-

charge for each work should be annexed in support of information furnished in the above

proforma.
PERSONNEL:
PROFORMA- IV
Sr. Post Name Qualification Work Experience
No.
(Prime No. of Years Name of
Candidate/ Projects
Alternate)
1
2
3
4

NOTE: Scanned Attested copies of qualification certificates and details of work experience shall

be submitted /uploaded.
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BRIHANMUMBAI MUNICIPAL CORPRATION
DISASTER MANAGEMENT DEPARTMENT

ANNEXURE ‘E’
INFORMATION REGARDING STATUS OF BIDDERS

(D

a) Whether it is a proprietor concern

(b) If so, name of the owner along with

detailed address, e-mail id, Phone no. and

Fax no.

(2) If it is a partnership concern, please

furnish name of each partner and a copy

of registration certificate

(3) If it is Joint Venture 1. M/s.
2. MJs.
3. Mss.

(4) In case of company, please furnish the

documentary proof to show that the

company is registered

(5) Name and Designation of the person

authorized to make commitments to

BMC

(6) Turnover of company (not group)

2021-22
2022-23
2023-24
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(7)Profit of company (not of group)

2021-22

2022-23

2023-24
(8) VAT/ Sales Tax Number

(9) PAN Document Number &

Photograph of the concerned person

(10) Whether direct manufacturer or

authorized dealers/ CRO

(11) Name and address of manufacturer

of hardware

(12) Location of manufacturing facility

(13) Brief description of facilities for

manufacture, production, inspection,

testing and quality assurance

(14) Brief description of after sales

service facilities available with the

vendor

Signature of the Authorised Signatory / Signatories:

Name of concerned person(s) / company:

Stamp: Date:
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BRIHANMUMBAI MUNICIPAL CORPRATION
DISASTER MANAGEMENT DEPARTMENT

ANNEXURE ‘F’
EARNEST MONEY DEPOSIT
1 Providing Housekeeping and allied services at Amount of E.M.D.
DMU,MHO and CIDM Parel for the period of
2 years Rs. 189900/-
2 Contract Period 2 Years

Signature of the Authorised Signatory / Signatories:

Name of concerned person(s) / company:

Stamp: Date:
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BRIHANMUMBAI MUNICIPAL CORPRATION
DISASTER MANAGEMENT DEPARTMENT

ANNEXURE ‘G’
PROFILE OF KEY STAFF

Tender No. Chief Officer/ T- 08/ DM dtd.15.09.2025

Tender Subject Providing Housekeeping and allied services at DMU,MHO and
CIDM Parel for the period of 2 years

A detailed profile of Site Engineers and Maintenance Engineer is to be submitted in following format.
Vendor should submit separate sheets for each of personnel.

I] General

Name

Role

Total years of experience

Total number of similar projects executed

Total number of similar projects executed in the

current role

II] Projects executed in the current role (vendor may attach extra sheets to provide complete details for
each of the projects executed. Testimonials, in case available, should be attached) — details of similar

projects/ equipment supplied, installed, commissioned and maintained in India.

Project

Project Value

Team size

Project start date

Project end date
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BRIHANMUMBAI MUNICIPAL CORPRATION
DISASTER MANAGEMENT DEPARTMENT

ANNEXURE ‘H’
LIST OF WORKS EXECUTED IN THE PAST 3 YEARS

Sr. Name of the work Amount (in Rs.) Period Authority under

No. completed which the work
executed with
Performance

Certificate

1

2

3

** Remember to submit work-orders & Performance Certificates of listed jobs and other relevant

documents for Proof

Signature of the Authorised Signatory / Signatories:

Name of concerned person(s) / company:

Stamp: Date:
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BRIHANMUMBAI MUNICIPAL CORPRATION
DISASTER MANAGEMENT DEPARTMENT

ANNEXURE ‘I’
VENDOR'’S SERVICE CENTRE DETAILS

Sr.
No.

Place & Own / Contact Service facilities Number of service
Address Franchisee Number available (describe) engineers
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BRIHANMUMBAI MUNICIPAL CORPRATION
DISASTER MANAGEMENT DEPARTMENT

ANNEXURE ‘>
AFFIDAVIT for BEST PRICE

e-Tender No.: (To be uploaded in Folder “A&B”)

To,
The Municipal Commissioner,
For the Municipal Corporation to Greater Mumbai

Sir,

e-Tender No.

“I/'We (full name in capital

letters, starting with surname), the Proprietor/Managing Partner/Managing Director/Holder of the
Business/Manufacturer/ Authorized Dealer, for the establishment/firm/registered company, named

herein below, do hereby, state and declare that I/We whose names
are given herein below in details with the addresses have not filled in this tender under any other name or
under the name of any other establishments/firm or otherwise, nor are we in any way related or concerned
with any establishments/firm or any other person, who have filled in the tender for the aforesaid work”. “I/We
do hereby further undertake that, we have offered the best prices for the subject supply work as per the
present market rates. Further, we do hereby undertake and commit that we have not offered/supplied the
subject product/similar product/systems or sub systems in the past one year in the Maharashtra State for
quantity variation up to — 50% or + 10% at a price lower than that offered in the present bid to any other
outside agencies including Govt./Semi Govt. Agencies and within M.C.G.M. also. Further, we have filled in the
accompanying tender with full knowledge of the above liabilities and therefore we will not raise any objection or
dispute in any manner relating to any action including forfeiture of deposit and blacklisting, for giving any
information which is found to be incorrect and against the instruction and direction given in this behalf in this
tender.

I/We, further agree and undertake that in the event, if it is revealed subsequently after the allotment of
work/contract to me/us that any information given by me/us in this tender is false or incorrect, [/'We
shall compensate the Brihanmumbai Municipal Corporationfor any such losses or inconveniences
caused to the Corporation, in any manner and will not raise any claim for such compensation on any
grounds whatsoever. [/We agree and undertake that I/We shall not claim in such case any amount, by
way of damages or compensation for candepartmentation of the contract given to me/us or any work
assigned to me/us or is withdrawn by the Corporation”. However, in case of price difference, if it is
a result of differential tax structures, difference in Dollar value of Rupee, considering this aspect,
before invoking the penalty, blacklisting etc. /'We will be given a reasonable opportunity of being heard
by representing our case as to why such price variation/difference has arisen. In case, if the
explanation submitted by me/us is unsatisfactory then action as stated above including forfeiture of
Deposit & blacklisting will be taken against me/us. TENDERER’S FULL SIGNATURE WITH
FULL NAME & RUBBER STAMP

(Note: This affidavit should be given on Rs.200/- Stamp paper duly notarized by Notary with red seal
and registration Number)
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BRIHANMUMBAI MUNICIPAL CORPRATION
DISASTER MANAGEMENT DEPARTMENT

ANNEXURE ‘K’
TENDER FORMAT

[ To be filled in by the Bidder ]

To,
The Municipal Commissioner

BRIHANMUMBAI MUNICIPAL CORPRATION.

Dear Sir,

"I/'We (Full Name in Capital Letters,

starting with Surname), the Proprietor/Managing Partner/Managing Director/Holder of the Business, for
the establishment/firm/registered company, named herein below do hereby offer to

referred to in

the specifications and schedule to the accompanying form of contract at the rates entered in the Schedule

of rates sent herewith and signed by me/us" (strike out the portions which are not applicable).

"I/'We do hereby state and declare that

I/We, whose names are given herein below in details with the addresses, have not filled in this tender
under any other name or under the name of any other establishment/firm or otherwise, nor are we in any
way related or concerned with the establishment/firm or any other person, who have filled in the tender

for the aforesaid work".

"I/'We have filled in the accompanying

tender with full knowledge of liability, and therefore, we will not raise any objection or dispute in any
manner relating to any action, including forfeiture of deposit and blacklisting for giving any information,

which is found to be incorrect and against the instructions and directions given in this tender".

"I/We further agree and undertake that in the event it is revealed subsequently after the allotment
of work/contract to me/us that any information given by me/us in this tender is false or incorrect, I/'We
shall compensate the Brihanmumbai Municipal Corporationfor any such losses or inconveniences caused
to the Corporation in any manner and will not resist any claim for such compensation on any ground
whatsoever. I/We agree and undertake that I/We shall not claim in such case any amount, by way of

damages or compensation for candepartmentation of the contract given to me/us or any work assigned to
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me/us or is withdrawn by the Corporation".

I/We have examined the details of all the works to be carried out and have carefully noted the
conditions of contract and the specifications with all the stipulations of which I/We agree to comply, and
I/We will undertake to complete the work within the period stipulated from time to time after receiving an

order to carry out the same.

I/ We have this day deposited, as Earnest Money, with the Chief Accountant of the

Brihanmumbai Municipal Corporationthe sum of Rs. not to bear interest or the

equivalent of Rs. in Demand Draft. I/'We hereby request you not to enter into a contract

with any other person or persons for the above mentioned work for which the present tender is submitted
until notice of non-acceptance of this tender has been first communicated to me/us, and in consideration
of your agreeing to refrain from so doing. I/'We agree not to withdraw the offer constituted by this tender
before the date of the communication to me/us of such notice of non-acceptance which they shall be not
later than 10(ten) days from the date of decision of the Education/Standing Committee or of the
Corporation or Municipal Commissioner as may be required under the Mumbai Municipal Corporation
Act, not to accept this tender and I/We agree that if contrary to the Agreement contained in this cause. If
I/We withdraw the tender before the said date Earnest Money paid by us as aforesaid shall be liable to
forfeiture by the Mumbai Municipal Corporation. I/We also agree to the forfeiture of the said deposit in
the event of your accepting my/our Tender, [/We fail to execute the formal contract or to make the

Contract Deposit equivalent of 5% of the contract amount when called upon to do so.

I/We do hereby agree to pay all the charges of whatsoever connected with the preparation,

stamping and execution of the contract.

Company Profile:-

a) If it is proprietary concern, name of the owner :-

b) If it is a partnership concern, name and address of each partner :-

¢) In case of company, documentary proof to that effect is attached.

d) Operating Bank :-

e) Branch :-

f) Bank Account No :-
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g) e-mail Address :-

Signature of Authorized Person

of Concern/Company

Name of Concern / Company & Seal
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BRIHANMUMBAI MUNICIPAL CORPRATION
DISASTER MANAGEMENT DEPARTMENT

ANNEXURE ‘L’

To,
The Municipal Commissioner,

Greater Mumbai,
Mahapalika Marg,
Mumbai — 400001

Sir,
Sub: - Providing Housekeeping and allied services at DMU,MHO and CIDM Parel for the period of 2

years

I/ We have read all the specifications, terms and conditions, schedule of quantity and rates etc. as

stipulated in the tender under reference and accept the same.

Yours faithfully,

Bidder / Bidder’s Signature

Address

Office Stamp

Tel No.
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BRIHANMUMBAI MUNICIPAL CORPRATION

DISASTER MANAGEMENT DEPARTMENT

ANNEXURE ‘Q’

Checklist for Documents to be uploaded

Sr. No.

Description

Annexure
(f
applicable)

Document
uploaded
(Y/N)

Technical Capacity (Project Experience):

The tenderer (s) in their own name should have
satisfactorily executed the work of similar nature BMC
/Semi Govt. /Govt. & Public Sector Organizations during
last seven (7) years ending last day of month previous to
the one in which bids are invited as a prime Contractor
(or as a nominated sub-Contractor, where the subcontract
had involved similar nature of work as described in the
scope of works in this bid document, provided further
that all other qualification criteria are satisfied)

a) Three similar completed works each of value not less
than the value equal to 20% of estimated cost put to
tender

Or

b) Two similar completed works each of value not less
than the value equal to 25% of estimated cost put to
tender

Or

¢) One similar completed work of value equal and or not
less than the 40% of estimated cost put to tender.

Average annual financial turnover during the last 2 years,
ending 31st march of the previous financial year, should
be at least 30% of the estimated cost.

as certified by ‘Chartered Accountant’ (in all classes of
civil engineering construction works only) equal to 30%
of the estimated cost of work in last three (3) financial
years immediately preceding the Financial Year in which
bids are invited.

Form of Tender

Agreement Form

Brief details of tender

Pre Contract Integrity Pact

N N | B W

Affidavit on Rs. 500/- stamp paper notarized, Declaration
cum Indemnity Bond

o0

Proforma I & II

Information of Status of Bidder

10

EMD Details
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11

Profile of Key staff G
12 List of works executed in past H
13 Service Centre details I
14 Affidavit on Rs. 200/- stamp paper notarized, Best price J
15 Tender Format K
16 Undertaking L
17 AdffidavitonRs—500/—stamp-papernotarizedtrrevoeable

Undertaking ™
18 | Checklist

21 PAN Card

22 | yalid Registration Certificate of E.S.LC.
23 Valid Registration Certificate of E.P.F.
24

Certificate for Registration of GST

25 Valid Bank Solvency Certificate of Rs. 8,00,000/-

26

Company Profile

27 Power of Attorney

28 Latest Partnership Deed

29 Certificate of Incorporation

30 Memorandum of Articles

31 C.A. Certified Balance Sheet for last 3 financial years

32 Work experience letter as per the technical criterion sign
by executive engr & above

33 Rs 500/- Stamp paper equipment list

34

BOQ as per tender document

Signature of Authorized Person

of Concern/Company

Name of Concern / Company & Seal
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Annexure - R
Following tables are provided for the better understanding of unskilled manpower

services. However bidders are not supposed to fill the rates in these tables in tender
documents in Packet A&B to be uploaded on e-tendering portal. L1 and L2 bidder
should submit rate analysis in this format after demand neotification by e-mail to

bidders by Chief Officer (DMU).

Rate analysis- A

Providing Housekeeping & general services at DM, MHO for 2 years

Office Estimate

Sr.
No.

Description

Rate
(Rs.)

Unit

Quantity
for 2 years

Unit

Cost (Rs.)

Providing mechanised and manual cleaning
of open premises by sweeping, scrubbing,
vaccum cleaning, prerssure washing etc.
With the help of johnson swing 755 1st or
Nilfisk CA 750, Vaccum cleaner and hard
scrubber for Entrace , corridor, passage area
between work station and staircase with all
required high grade cleaning material and
including all required labours etc. Complete
and as per direction by Engineer in Charge
For DMU MHO

Rs per
100 Sq
mtr

1090401

Sqm

Providing cleaning the General toilets
Blocks of residential / non residential
building manually and with the help of
johnson diversey Diverac 30 or nilfisk WD
225 and Diverwash or nilfisk N 410 and all
required high grade cleaning material and
including all required labours etc. Complete
and as per direction by Engineer in Charge.
For DMU MHO

Per
Unit

5840

Nos

Providing cleaning to the VIP toilet with the
help of johnson diversey Diverac 30 or
nilfisk WD 225 and Diverwash or nilfisk N
410 including all required high grade
cleaning material and all required labours
etc. Complete and as per direction by
Engineer in Charge For DMU MHO

Per
Unit

1460

Nos

Providing general pest control service to
control the nuisance of coackroaches,
lizards, bed bugs, and other insects etc. with
four operation in year and monthly checkup
etc. complete or As directed by Engineer in
charge at MHO

Rs per
Sq mtr

1558

Sqm

Total amount in Rs.
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Rate analysis- B

Providing Housekeeping & General Services at CIDM, Parel .

Office Estimate

Sr.
No.

Description

Rate
(Rs.)

Unit

Quantity
for 2
years

Unit

Cost (Rs.)

Providing mechanised and manual cleaning
of open premises by sweeping, scrubbing,
vaccum cleaning, prerssure washing etc.
With the help of johnson swing 755 1st or
Nilfisk CA 750, Vaccum cleaner and hard
scrubber for Entrace , corridor, passage area
between work station and staircase with all
required high grade cleaning material and
including all required labours etc. Complete
and as per direction by Engineer in Charge
for CIDM Parel

Rs per
100 Sq
mtr

1148290

Sgm

Providing manual cleaning to out side area
of residential / non residential Building by
Johnson balimat 45 or nilfisk flipper and
high pressure jet including all required high
grade cleaning material and including all
required labours etc. Complete and as per
direction by Engineer in Charge(only Court
yard outside area) for CIDM Parel

Rs per
100 Sq
mtr

466823.01

Sgm

Providing cleaning the General toilets
Blocks of residential / non residential
building manually and with the help of
johnson diversey Diverac 30 or nilfisk WD
225 and Diverwash or nilfisk N 410 and all
required high grade cleaning material and
including all required labours etc. Complete
and as per direction by Engineer in Charge
for CIDM Parel.

Per
Unit

11680

Nos

Providing cleaning to the VIP toilet with the
help of johnson diversey Diverac 30 or
nilfisk WD 225 and Diverwash or nilfisk N
410 including all required high grade
cleaning material and all required labours
etc. Complete and as per direction by
Engineer in Charge for CIDM Parel

Per
Unit

5840

Nos

Providing general pest control service to
control the nuisance of coackroaches,
lizards, bed bugs, and other insects etc. with
four operation in year and monthly checkup
etc. complete or As directed by Engineer in
charge for CIDM Parel.

Rs per
Sq mtr

4200

Sgm

Providing Facade Cleaning to the external
ACP & Structural glazing of the bldg
manually with the help of man power, site
supervisor, tools, tackels, sefety belts, safety

Rs per
Sq mtr

3000

Sgm
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helmet, spider kit, spider rope with all safety
measures as per the sandard practice etc. &
all required high grade cleaning material to
ensure trhat all the moss & dirt deposits shall
be cleaned out thoroughly or as per directed
by Engineer Incharge for CIDM Parel.

Cleaning of overhead / underground water
tank of any size, shape, & capacity including
cleaning, internal wall surfaces, bottom and
ceiling of tank througly by using 6 stage
process including Sanitizing,
Cleaning,Germiciding,Anti Fungal,Anti
Mildew,Anti Viral,Deodorizing

Stage 1

Mechanized Dewatering

Manhole and surroundings are cleaned off
dirt, mud and algae.

Stage 11

Sludge RemovalA sludge pump is used to
dispose off the dirty water & sludge.

Stage 111

High Pressure CleaningWalls & ceilings of

. . . Rs per
the tanks'are cleaned using special high 1000 496000 Ltr.
pressure jet. Lit
Stage IV

Vacuum Cleaning vacuum pump is used to
remove sludge after cleaning the tankfloor
with a high pressure jet. An industrial pump
is then used to clean the remaining dirtStage
A%

Anti-bacterial Spray

The walls & ceilings are made totally sterile
from bacteria attack using specially
developed antibacterial agents.Stage VI

UV Radiation

A specially developed UV Radiator is used
to kill suspended or floating bacteria
remaining in the tank. etc completed or as
directed by Engineer in charge for CIDM
Parel.

Total amount in Rs.
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Rate Analysis C

Sub - Providing Housekeeping & General Services at DM, MHO & CIDM Parel for two
year.
Sr. o .
No Description Amount (in RS)
| Providing Housekeeping & allied Services at DM, MHO for the
period of two year.
) Providing Housekeeping & allied Services at CIDM Parel for the

period of two year.

Sub Total (A)

Note: In addition to above lowest successful bidder has to submit the rate analysis of
manpower as per Labour Department circular  T&HRI/o&/R033-3033
fRATFL 2. 02.207Y,

In the event that the lowest successful bidder fails to submit a detailed rate analysis,
in compliance with the Minimum Wages Act, their Earnest Money Deposit (EMD)
will be forfeited. In such a case, the contract will be awarded to the second-lowest
bidder (L2), provided that the L2 bidder complies with all minimum wage

requirements. The same will apply to any subsequent bidders who meet the

minimum wage compliance criteria.
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SECTION 11
BILL OF QUANTITIES
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BILL OF QUANTITIES

Sr. e Description in e-tendering . Cost (in Rs)
No Actual Description of Item Commercial Window Qty. | Unit (Excl. of all taxes)
1. | Providing Housekeeping and allied Providing Housekeeping
services at DMU,MHO and CIDM and allied services at Rs
Parel for the period of 2 years. DMU,MHO and.CIDM 1 Job 9492698.1300000008
Parel for the period of 2
years.
Premium (+)/Discount (-) whichever is applicable including all taxes. )
(In words......ccoovvnevennnnenn. )%

(Gross Total in words

Bidder’s Address

Tel. No.

Vendor No.
Email ID.

Note:
1.

Signature of Bidder & Office Stamp

In the event that the lowest successful bidder fails to submit a detailed rate analysis,
in compliance with the Minimum Wages Act, their Earnest Money Deposit (EMD)
will be forfeited. In such a case, the contract will be awarded to the second-lowest
bidder (L2), provided that the L2 bidder complies with all minimum wage
requirements. The same will apply to any subsequent bidders who meet the
minimum wage compliance criteria.

Above BOQ is to be filled & submitted by successful bidder after allotment of work as a
part of contract document.

The tenderer shall quote inclusive of all taxes other than GST (Excluding GST), Levies,
Duties, Cess etc as applicable at the time of bid submission. GST as applicable shall be
paid separately on submission of Bills/invoice. Input Tax Credit of GST as available with
the bidder will not be claim separately by BMC. However, while quoting the rates benefit
of Input Tax Credit or Exemptions shall be passed on to the BMC by way of Equivalent

reduction in quoted price.
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