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Providing Comprehensive Communication Solution with Redundancy for five years to DMD, BMC
Brihanmumbai Municipal Corporation
(Disaster Management Department)

No. Chief Officer/T-06 / DMD Dated 21-08-2025

Notice Inviting Tender (NIT)

1. The Commissioner of Brihanmumbai Municipal Corporation invites e-bids for the work
mentioned below. The bid copy can be downloaded from Mahatenders portal
(https://mahatenders.gov.in/nicgep/app) -> “Tenders by Organisation” tab -> Municipal
Corporation of Greater Mumbai.

2. All interested Bidders, whether already registered or not registered in BMC, are mandated to
get registered with Mahatenders for e-Tendering process and obtain Login Credentials to
participate in the Online bidding process. The details of the same are available on the above-
mentioned Mahatenders portalunder 'Help For Contractors'.

3. The Bidders can get digital signatures from any one of the certifying Authorities (CA's)
licensed by the Controller of Certifying Authorities published under Licensed CAs. A list of
CAs is available on https://cca.gov.in/licensed ca.html

4. The technical and commercial bids shall be submitted online up to the end date & time
mentioned below.

Tender Fee = Bid Security Start date End date
4 Descriotion &Time for &Time for
P online Bid online Bid
Downloadin Submission
(¢]
1 Providing Rs.30,250 + Rs.59,65,000/- 21-08-2025 11-09-2025
Comprehensive 9% CGST
Communication 9% SGST at 1800 hrs at 1500 hrs
Solution with

Redundancy for five
years to Disaster
Management
Department.

Note: Last date for online payment of Bid Security / Earnest money Deposit (EMD) is before
due / end date & time for online Bid Submission prescribed above.

5. The pre-bid meeting will be held on 28-08-2025 at 15.00 hours, at venue — Office of Chief
Officer (DM & CCRS), 2nd Floor, Extension Building, Municipal Head Office, Mahapalika
Marg, Fort, Mumbai — 400 001.

6. The prospective Bidder(s) should submit their suggestions/observations, if any, by email to
co.dm@mcgm.gov.in with a copy to se01.dm@mcgm.gov.in before 1day of Pre-bid
meeting. Only suggestions / observations received by email will be discussed and clarified in
pre-bid meeting and any modification of the bidding documents, which may become
necessary as a result of pre-bid meeting, shall be made by BMC exclusively through the
issue of an addendum/corrigendum and shall be published on
https://mahatenders.gov.in/nicgep/app.

7. Bidders shall note that any corrigendum issued regarding this E-Procurement notice will be
published on the https://mahatenders.gov.in/nicgep/app portal only. No corrigendum will be
published in the local newspapers.

8. The Bid document uploaded shall be read in conjunction with any addendum / corrigendum.
A maximum of two authorized representatives of prospective Bidder(s), who have an
authorization letter to attend the pre-bid meeting, can attend the pre-bid meeting and obtain
clarification regarding specifications, works & Bid conditions.

9. The Bidder shall have to pay "Tender Fee" through online payment (Refer Circular u/No:
CA/FRG/17 Dtd 17-03-2025). The Bidder is required to be registered with BMC for further
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transactions in respect of the bidding process. The bidder can register as a vendor with
BMC using online application available at
https://portal. mcgm.gov.in/irj/portal/anonymous/qlVendorApp

10. The Bidder shall have to pay Bid Security / Earnest Money Deposit (EMD) through online
payment only. Note: - No Exemption will be allowed for the Bidders having a standing
deposit with BMC.

11. Bidder agencies are advised to study this bid document carefully before submitting their bids
in response to the Bid Notice. Submission of a bid in response to this notice shall be
deemed to have been made after careful study and examination of this document with full
understanding of its terms, conditions and implications.

12. This bid document is non-transferable.

13. A three-envelope (Cover1 - Fee, Cover2 — Prequal/Technical and Cover3 - Finance)
selection procedure shall be adopted.

14. Bidder (authorized signatory) shall submit their offer online in electronic formats of technical
(including prequalification documents) and financial proposal.

15. BMC will not be responsible for delays in online submission due to any reason. For this,
bidders are advised to upload the complete bid proposal well in advance before the due
date and time so as to avoid issues like slow speed, choking of web site due to heavy load
or any other unforeseen problems.

16. Bidders are also advised to refer to “Bidders Manual Kit” and Help for Contractors available
at https://mahatenders.gov.in/nicgep/appfor further details about the e-tendering process.

17. For any assistance on use of e-Tendering system, kindly contact helpdesk number 0120-4001
002, 0120-4001 005, 0120-4493 395, Email: support-eproc(at)nic(dot)in

18. The Authority (BMC) shall not be liable for any omission, mistake or error in respect of any
of the above or on account of any matter or thing arising out of or concerning or relating to
the Bid or the Bidding Process, including any error or mistake therein or in any information
or data given by the Authority.

19. The Municipal Commissioner reserves the right to reject all or any of the e-Bid(s) without
assigning any reason at any stage.

Sd/-
Chief Officer (DM & CCRS)
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No. | and Acronyms | Explanation/Description No. | and Acronyms | Explanation / Description
1 | AMC Additional Municipal 31 ESIC Employees' State Insurance
Commissioner Corporation
2 | API Application 32 FRS Functional Requirement
Programming Interface Specifications
3 | BDS Bid Data Sheet 33 | GBPS Gigabits Per Second
4 | BEC Bid Evaluation 34 | GCC General Conditions of Contract
Committee
5 | BI Business Intelligence 35 | GIGW Government of India Guidelines
for Websites
6 | BMC Brihanmumbai 36 | GIS Geographical Communication
Municipal Corporation System
CE City Engineer 37 | GRC Governance, Risk & Compliance
CA Current Assets 38 | GST Goods & Services Tax
CC (BDS Page | Carbon Copy 39 | HOD Head of Department
31)
10 | CERT-In Computer Emergency 40 HRM Human Resource Management
Response Team - India
11 | CFC Citizen Facilitation 41 | HTML Hypertext Markup Language
Centre
12 | CGST Central Goods & 42 HTTP Hypertext Transfer Protocol
Services Tax
13 | CL Current Liabilities 43 HTTPS Hypertext Transfer Protocol
Secured
14 | CMMi Capability Maturity 44 | HVAC Heating Ventilation & Air
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15 | COTS Customizable Off-The- 45 | ICT Information & Communication
Shelf Software Technology
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26 | EDI Electronic Data 56 ISO/IEC International Standards
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27 | EITM Enterprise Information 57 IT Information Technology
Technology
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28 | EMC Electromagnetic 58 | ITB Instructions To Bidders
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29 | EMD Earnest Money Deposit 59 | ITeS Information Technology enabled
(Bid Security) Services

30 | ERP Enterprise Resource 60 | ITIL Information Technology
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No. | and Acronyms | Explanation/Description No. | and Acronyms | Explanation / Description

61 | JDBC Java Database 91 RTO Recovery Time Objective
Connectivity

62 | JPEG Joint Photographic 92 | SD-WAN Software-Defined Wide Area
Experts Group Network

63 | JSON Java Script Object 93 | SEI Software Engineering Institute
Notation

64 | JV Joint Venture 94 | SGST State Goods & Services Tax

65 | LDAP Lightweight Directory 95 | SIEM Security Information & Event
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70 | MDM Mobile Device 100 | SOAP Simple Object Access Protocol
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71 | MeitY Ministry of Electronics & | 101 | SQL Structured Query Language
Information Technology

72 | MMC Act 1888 | Mumbai Municipal 102 | SSD Solid State Drive
Corporation Act, 1888
(updated)

73 | MSDG Mobile Service Delivery 103 | SSDG State Service Delivery Gateway
Gateway

74 | NW Net Worth 104 | SSL Secured Socket Layer

75 | O&M Operations & 105 | STQC Standardization Testing & Quality
Maintenance Certification

76 | OAT Operational Acceptance 106 | TA Total Assets
Test

77 | ODBC Open Database 107 | TIFF Tag Image File Format
Connectivity

78 | OEM Original Equipment 108 | TL Total Liabilities
Manufacturer

79 | OS Operating System 109 | TLS Transport Layer Security

80 | PAN Permanent Account 110 | TR Total Revenue
Number

81 | PBT Profits Before Tax 111 | UAT User Acceptance Test
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82 | PDF Postscript Data Format 112 | Ul User Interface

83 | PF Provident Fund 113 | UPS Uninterrupted Power Supply

84 | QOS Quiality of Service 114 | URL Unique Resource Locator

85 | RAM Random Access 115 | VLAN Virtual Local Area Network
Memory

86 | RBAC Role Based Access 116 | VolP Voice Over Internet Protocol
Control

87 | RDBMS Relational Database 117 | VPN Virtual Private Network
Management System

88 | RFB Request For Bids 118 | W3C World Wide Web Consortium

89 | RHEL Red Hat Enterprise Linux | 119 | WAN Wide Area Network

90 | RPO Recovery Point 120 | XML Extensible Markup Language

Objective
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Part | — Bidding Procedures

Section | - Instructions to Bidders

A. General

1. Scope of Bid

In connection with the Bid Notice - Request for Bids (RFB), details specified in the Bid Notice and Bid
Data Sheet (BDS), BMC issues this bidding document for the delivery of Services, as specified in
Section - BMC's Requirements. The name, identification, and number of this RFB procurement are
specified in the BDS.

a.

Throughout this bidding document:

i. the term “in writing” means communicated in written form (e.g., by e-mail) with
proof of receipt;

ii. ifthe context so requires, “singular’ means “plural” and vice versa; and

iii. “Day” means calendar day, unless otherwise specified as “Business Day”. A
Business Day is any day that is an official working day of BMC. It excludes the
BMC'’s official public holidays;

While every effort has been made to provide comprehensive and accurate background
information and requirements and specifications, Bidders must form their own
conclusions about the solution needed to meet the requirements. Bidders and recipients
of this RFB may wish to consult their own legal advisers in relation to this RFB.

This RFB supersedes and replaces any previous public documentation &
communications, and Bidders should place no reliance on such communications.

No commitment of any kind, contractual or otherwise shall exist unless and until a formal
written contract has been executed by or on behalf of the BMC. Any notification of
preferred Bidder status by the BMC shall not give rise to any enforceable rights by the
Bidder. BMC may cancel this public procurement at any time prior to a formal written
contract being executed by or on behalf of the BMC.

2. Fraud and Corruption

a.

The Bidders/Bidders and their respective officers, employees, agents, and advisers shall
observe the highest standard of ethics during the Selection Process. Notwithstanding
anything to the contrary contained in this RFB, the BMC shall reject a Proposal without
being liable in any manner whatsoever to the Bidder, if it determines that the Bidder has,
directly or indirectly or through an agent, engaged in corrupt practice, fraudulent practice,
coercive practice, undesirable practice, or restrictive practice (collectively the “Prohibited
Practices”) in the Selection Process. In such an event, the BMC shall, without prejudice to
its any other rights or remedies, forfeit and appropriate the Bid Security or Performance
Security, as the case may be, as mutually agreed genuine pre-estimated compensation
and damages payable to the Authority for, inter alia, time, cost and effort of the Authority,
in regard to the RFB, including consideration and evaluation of such Bidder’s Proposal.

Without prejudice to the rights of the BMC under Clause above and the rights and
remedies which the BMC may have under the LOI or the Agreement, if an Bidder or
Systems Supplier, as the case may be, is found by the Authority to have directly or
indirectly or through an agent, engaged or indulged in any corrupt practice, fraudulent
practice, coercive practice, undesirable practice or restrictive practice during the Selection
Process, or after the issue of the LOI or the execution of the Agreement, such Bidder or
Systems Supplier shall not be eligible to participate in any Bid or RFB issued by the BMC
during a period of two years from the date such Bidder or Systems Supplier, as the case
may be, is found by the BMC to have directly or through an agent, engaged or indulged in
any corrupt practice, fraudulent practice, coercive practice, undesirable practice or
restrictive practice, as the case may be.
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The BMC requires that; bidders (applicants/proposers), consultants, contractors and suppliers;
any sub-contractors, sub-consultants, service providers or suppliers; any agents (whether
declared or not); and any of their personnel, observe the highest standard of ethics during the
procurement process, selection and contract execution of BMC-financed contracts, and refrain
from Fraud and Corruption.

a. To this end, the BMC:

Defines, for the purposes of this provision, the terms set forth below as follows:

Vi.

Vii.

“corrupt practice” means (i) the offering, giving, receiving, or soliciting, directly or
indirectly, of anything of value to influence the action of any person connected with
the Selection Process (for avoidance of doubt, offering of employment to or employing
or engaging in any manner whatsoever, directly or indirectly, any official of the BMC
who is or has been associated in any manner, directly or indirectly with the Selection
Process or the LOI or has dealt with matters concerning the Agreement or arising
there from, before or after the execution thereof, at any time prior to the expiry of one
year from the date such official resigns or retires from or otherwise ceases to be in the
service of the BMC, shall be deemed to constitute influencing the actions of a person
connected with the Selection Process); or (ii) save as provided herein, engaging in
any manner whatsoever, whether during the Selection Process or after the issue of
the LOA or after the execution of the Agreement, as the case may be, any person in
respect of any matter relating to the Project or the LOA or the Agreement, who at any
time has been or is a legal, financial or technical consultant/ adviser of the BMC in
relation to any matter concerning the Project;

“Fraudulent practice” is any act or omission, including misrepresentation, that
knowingly or recklessly misleads, or attempts to mislead, a party to obtain financial or
other benefit or to avoid an obligation.

“Collusive practice” is an arrangement between two or more parties designed to
achieve an improper purpose, including to influence improperly the actions of another

party.

“Coercive practice” is impairing or harming, or threatening to impair or harm, directly or
indirectly, any party or the property of the party to influence improperly the actions of a
party.

“Obstructive practice” is:

(a) deliberately destroying, falsifying, altering, or concealing of evidence material
to the investigation or making false statements to investigators in order to
materially impede a BMC investigation into allegations of a corrupt,
fraudulent, coercive, or collusive practice; and/or threatening, harassing, or
intimidating any party to prevent it from disclosing its knowledge of matters
relevant to the investigation or from pursuing the investigation; or

(b) acts intended to materially impede the exercise of the BMC'’s inspection and
audit rights provided for under paragraph e. below.

“Undesirable practice” means (i) establishing contact with any person connected with
or employed or engaged by BMC with the objective of canvassing, lobbying or in any
manner influencing or attempting to influence the Selection Process; or (ii) having a
Conflict of Interest; and

“Restrictive practice” means forming a cartel or arriving at any understanding or
arrangement among Bidders with the objective of restricting or manipulating a full and
fair competition in the Selection Process.

b. Rejects a proposal for award if the BMC determines that the firm or individual
recommended for award, any of its personnel, or its agents, or its sub-consultants, sub-
contractors, service providers, suppliers and/ or their employees, has, directly or indirectly,
engaged in corrupt, fraudulent, collusive, coercive, or obstructive practices in competing
for the contract in question.

c. In addition to the legal remedies set out in the relevant Legal Agreement, may take other
appropriate actions, including declaring mis-procurement, if the BMC determines at any
time that representatives of the BMC or of a recipient of any part of the proceeds of the
project / subject work engaged in corrupt, fraudulent, collusive, coercive, or obstructive
practices during the procurement process, selection and/or execution of the contract in
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question, without the BMC representative/s having taken timely and appropriate action
satisfactory to the BMC to address such practices when they occur, including by failing to
inform the BMC in a timely manner at the time they knew of the practices;

Pursuant to the BMC’s Anti- Corruption Guidelines and in accordance with the BMC’s
prevailing sanctions policies and procedures, may sanction a firm or individual, either
indefinitely or for a stated period of time, including by publicly declaring such firm or
individual ineligible (i) to be awarded or otherwise benefit from a BMC-financed contract,
financially or in any other manner;(ii) to be a nominated sub-contractor, consultant,
manufacturer or supplier, or service provider of an otherwise eligible firm being awarded a
BMC-financed contract; and (iii) to participate further in the preparation or implementation
of any BMC-financed project;

Requires that a clause be included in bidding/request for proposals documents and in
contracts financed by BMC, requiring (i) bidders (applicants/proposers), consultants,
contractors, and suppliers, and their sub-contractors, sub-consultants, service providers,
suppliers, agents personnel, permit the BMC to inspect all accounts, records and other
documents relating to the procurement process, selection and/or contract execution, and
to have them audited by auditors appointed by the BMC.

3. Eligible Bidders

a.

A Bidder may be a firm that is a private entity, a state-owned entity or institution subject to
relevant sub-clause of ITB — Eligible Bidders, or any combination of such entities in the
form of a Joint Venture (JV) under an existing agreement or with the intent to enter into
such an agreement supported by a letter of intent, if permitted in BDS. In the case of a
joint venture, all members shall be jointly and severally liable for the execution of the
entire Contract in accordance with the Contract terms. The JV shall nominate a
Representative who shall have the authority to conduct all business for and on behalf of
any and all the members of the JV during the Bidding process and, in the event the JV is
awarded the Contract, during contract execution.

A Bidder shall not have a conflict of interest. Any Bidder found to have a conflict of
interest shall be disqualified. A Bidder may be considered to have a conflict of interest for
the purpose of this Bidding process, if the Bidder:

i. directly or indirectly controls, is controlled by or is under common control with
another Bidder; or

ii. receives or has received any direct or indirect subsidy from another Bidder; or
iii. has the same legal representative as another Bidder; or

iv. has a relationship with another Bidder, directly or through common third parties,
that puts it in a position to influence the Bid of another Bidder, or influence the
decisions of BMC regarding this Bidding process; or

v. any of its affiliates participates as a consultant in the preparation of the design or
technical specifications of the Communication System that are the subject of the
Bid; or

vi. or any of its affiliates has been hired (or is proposed to be hired) by BMC for the
Contract implementation; or

vii. would be providing goods, works, or non-consulting services resulting from or
directly related to consulting services for the preparation or implementation of the
project that it provided or were provided by any affiliate that directly or indirectly
controls, is controlled by, or is under common control with that firm; or

viii. has a close business or family relationship with a professional staff of the BMC
who: (i) are directly or indirectly involved in the preparation of the bidding
document or specifications of the contract, and/or the Bid evaluation process of
such contract; or (ii) would be involved in the implementation or supervision of
such contract unless the conflict stemming from such relationship has been
resolved in a manner acceptable to the BMC throughout the procurement
process and execution of the Contract.
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c. Afirm that is a Bidder (either individually or as a JV member) shall not participate in more
than one Bid. This includes participation as a subcontractor. Such participation shall
result in the disqualification of all Bids in which the firm is involved. A firm that is not a
Bidder or a JV member, may participate as a sub-contractor in more than one Bid.

d. A Bidder that has been sanctioned/banned/blacklisted by the BMC, shall be ineligible to
be prequalified for, initially selected for, bid for, propose for, or be awarded a BMC-
financed contract or benefit from a BMC-financed contract, financially or otherwise, during
such period of time as the BMC shall have determined. The list of debarred firms and
individuals is available at the office of Central Purchase Department of BMC.

e. Bidders that are state-owned enterprises or institutions in India may be eligible to
compete and be awarded a Contract(s) only if they can establish, in a manner acceptable
to the BMC, that they: (i) are legally and financially autonomous; (ii) operate under
commercial law; and (iii) are not under supervision of BMC.

f. A Bidder shall provide such documentary evidence of eligibility satisfactory to BMC, as
BMC shall reasonably request.

4. Qualification of the Bidder

All Bidders shall provide information as per Section — Evaluation & Qualification Criteria, a preliminary
description of the proposed work method and schedule, including drawings and charts, as necessary.

5. Code of integrity
No official of a procuring entity or a bidder shall act in contravention of the codes which includes
a. prohibition of

i. making offer, solicitation or acceptance of bribe, reward or gift or any material
benefit, either directly or indirectly, in exchange for an unfair advantage in the
procurement process or to otherwise influence the procurement process.

ii. Any omission, or misrepresentation that may mislead or attempt to mislead so
that financial or other benefit may be obtained, or an obligation avoided.

iii. any collusion, bid rigging or anticompetitive behavior that may impair the
transparency, fairness and the progress of the procurement process.

iv. improper use of information provided by the procuring entity to the bidder with an
intent to gain unfair advantage in the procurement process or for personal gain.

v. any financial or business transactions between the bidder and any official of the
procuring entity related to tender or execution process of contract, which can
affect the decision of the procuring entity directly or indirectly.

vi. any coercion or any threat to impair or harm, directly or indirectly, any party or its
property to influence the procurement process.

vii. obstruction of any investigation or auditing of a procurement process.

viii. making false declaration or providing false information for participation in a tender
process or to securea contract.

b. disclosure of conflict of interest.

c. Disclosure by the bidder of any previous transgressions made in respect of the provisions
of sub-clause (a) with any entity in any country during the last three years or of being
debarred by any other procuring entity.

In case of any reported violations, the procuring entity, after giving a reasonable opportunity of being
heard, comes to the conclusion that a bidder or prospective bidder, as the case may be, has
contravened the code of integrity, may take appro