MUNICIPAL CORPORATION OF GREATER MUMBAI

E-TENDER FOR THE

Supply of Nashta (Breakfast) in the morning cooked veg. food by
Thali system two times a day and to the inpatient of Oshiwara
Maternity Home, Jogeshwari (W), Mumbai — 400 102 from Contractors

having kitchen situated in Western Suburban.

For the period of date 1 Year for Sanction
Scrutiny Fee 1320/- + 18%+ GST

PUBLIC HEALTH DEPARTMENT

MUMBAI - 4000102

Prepared By: Shri. Ashish Manohar Talekar Checked By:Smt. Shabari Pukar
Clerk (Oshiwara MH) Medical Officer
Verified By:-Dr. Suresh Ukhale & Approved By:- Dr. Daksha Shaha

Asst. Health Officer (K/W) Exe. Health Officer



Disclaimer

The information contained in this RFP document or provided to Bidder(s), whether verbally or in
documentary or any other form, by or on behalf of the Brihanmumbai Municipal Corporation (BMC),
hereafter also referred as “The BMC Authority “ or any of its employees or advisors, is provided to
Bidder(s) on the terms and conditions set out in this RFP and such other terms and conditions subject
to which such information is provided.

This RFP includes statements, which reflect various assumptions and assessments arrived at
by the Brihanmumbai Municipal Corporation (BMC) in relation to the Project. Such assumptions,
assessments and statements do not purport to contain all the information that each Bidder may
require. This RFP may not be appropriate for all persons, and it is not possible for the Brihanmumbai
Municipal Corporation (BMC), its employees or advisors to consider the investment objectives,
financial situation and particular needs of each party who reads or uses this RFP. The assumptions,
assessments, statements and information contained in this RFP may not be complete, accurate,
adequate or correct. Each Bidder should therefore, conduct its own investigations and analysis and
should check the accuracy, adequacy, correctness, reliability and completeness of the assumptions,
assessments, statements and information contained in this RFP and obtain independent advice from
appropriate sources.

Information provided in this RFP to the Bidder(s) is on a wide range of matters, some of which
may depend upon interpretation of law. The information given is not intended to be an exhaustive
account of statutory requirements and should not be regarded as a complete or authoritative
statement of law. The Brihanmumbai Municipal Corporation (BMC) accepts no responsibility for the
accuracy or otherwise for any interpretation or opinion on law expressed here.

The Brihanmumbai Municipal Corporation (BMC), its employees and advisors make no
representation or warranty and shall have no liability to any person, including any Bidder or Bidder,
under any law, statute, rules or regulations or tort, principles of restitution or unjust enrichment or
otherwise for any loss, damages, cost or expense which may arise from or be incurred or suffered on
account of anything contained in this RFP or otherwise, including the accuracy, adequacy, correctness,
completeness or reliability of the RFP and any assessment, assumption, statement or information
contained therein or deemed to form part of this RFP or arising in any way with pre-qualification of
Bidders for participation in the Bidding Process. The Brihanmumbai Municipal Corporation (BMC) also
accepts no liability of any nature whether resulting from negligence or otherwise howsoever caused
arising from reliance of any Bidder.



Glossary

Abbreviations and Description
Acronyms
AMC Annual Maintenance Contract
BMC Brihanmumbai Municipal Corporation
MCGM Municipal Corporation of Greater Mumbai
BOM/BOQ Bill Of Material/Quantity
CA Contract Agreement
COTS Commercial Off the Shelf Product
EMD Earnest Money Deposit/Bid Security
FMS Facilities Management Service Provider
1A Implementation Agency
P Intellectual Property
ISO International Organisation of Standardization
IT Information Technology
LAN Local Area Network
MIS Management Information System
o&M Operation and Maintenance
OEM Original Equipment Manufacturer
(01 Operating System
PAN Permanent Account Number
PBG Performance Bank Guarantee
PC Personal Computer
PO Purchase Order
RFP Request For Proposal
TCV Total Contract Value

QGR Quarterly Guaranteed Revenue
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NFERT RGRIE, SIRTeasy (U.)

RFP Schedul e
Name of the work Supply of cooked food for indoor patients
Cost of Legal & Stationery Charges |Rs.800/- (+18% GST)
Scrutiny Fee (Rs) Rs.1320/- (+18% GST)
Bid start date & time 07.08.2026 10.00 a.m.
Bid end date & time 18.08.2026 01.00 p.m.
Packet A & B opening date & time  |21.08.2026 12.00 p.m. & 12.05 p.m.
Packet C opening date & time 25.08.2026 12.00 p.m.
Last date & Time For Tender Fee 17.08.2026 01.00 p.m.




MUNICIPAL CORPORATION OF GREATER MUMBAI

FORM OF TENDER

To,

Medical Officer,

Oshiwara Maternity Home,
Jogeshwari (W), Mumbai — 400 102.

Sub. : Supply of Nashta (Breakfast) in the morning cooked veg. food by Thali system
two times a day and to the inpatient of Oshiwara Maternity Home, Jogeshwari (W),
Mumbai - 400 102 from Contractors having kitchen situated in Western Suburban.

Sir,

We do hereby offer to provide daily food as per Annexure ‘A’ to the Inpatients at Oshiwara
Maternity Home, Jogeshwari (W), Mumbai — 400 102 as per the details in Annexure ‘A’ on Thali basis (two
times a day) & Morning Nashta ( breakfast) as indicated below for the same and also supply as may be
approved establish.

We have carefully inspected the premises and have gone through the terms and conditions.
General Directions to the Tender important conditions of the quotations and schedule of articles and daily
menu of inputs to be supplied to me/us issued along with the quotation form, by Medical Officer,
Oshiwara Maternity Home, Jogeshwari (W), Mumbai — 400 102. |/We hereby agree to abide by the terms
and conditions etc.

We have paid the necessary Tender deposit (Earnest Money) of Rs. 15,660.00 in cash in the office
of the Account Officer ‘K/West’ ward vide his receipt NO......c.ccceevvvveereereceneerecvrrereenne. Of e,

We hereby request you not to enter into an agreement with any other person or persons for the
above rights for which the present tender is submitted until notice of non-acceptance of this Tender has
been first communicated to me/us and in consideration of your agreeing to retain from so doing | /We
agree not to withdraw the offer constituted by this Tender before the date of communication to me/us of
such notice of non-acceptance. I/We agree that if contrary to the agreement contained in this clause. If
I/We withdraw the tender before the said date or in the event of your accepting my/our tender and fail
to execute formal contact on payment of the prescribed security deposit. Within a month from the date
of intimation to the effect from Municipal authority, the tender deposit paid by me/us aforesaid shall be
liable to be forfeited.

I / We hereby agree to pay all the charges of whatsoever nature in connection with the preparation

stamping and execution of the said agreement to be prepared by the Law Officer of the Corporation.



I / We also agree to keep this tender open for acceptance for a period of XIl Calendar Months from
the date fixed for opening the same and not to make any modifications in its terms and conditions which
are not acceptable to the Corporation.

As regards my/our experience the necessary testimonials true copies of which enclosed herewith.

| /We also declare that | / We have the experience of the canteen and / or Eating House as
prescribed under tender condition No. 1, and it is found that this information is not correct my / our
tender will be liable to be rejected outright and tender deposit paid by me / us stands forfeited.

I / We also further agree to abide by the rules and regulations in respect of and Shop Estt. Act &
Food License Section no. 394 , Fire NOC, FDA Certificate, PAN Card, AADHAR Card, 1 yr experience
certificate of supplying food by thali syastem in MCGM Hospital/ Maternity Homes, EMD Receipt, various
Laws of the Govt. authorities from time to time and submit the returns to the authority concerned
regularly and M.C.G.B. will be solely responsible if any breach committed by me / us and | / we will be

solely responsible for the consequences of any breach of on this behalf.

Your’s faithfully

Signature of the Tenderer of the firms

Address of the Firm:

I / We hereby offer rate of Rs. (Per thali) & Rs. (Per Nashta/ Breakfast Plate)
(1IN WOIAS RS..ooueiiieeete ettt ettt st st e e s et b e ena s Per thali.)
(IN WOIdS RS...ceieeeecte ettt et et st Per Nashta / Breakfast Plate )



b)

c)

d)

e)

MUNICIPAL CORPORATION OF GREATER MUMBAI
Oshiwara Maternity Home, Jogeshwari (W), Mumbai — 400 104

Terms and Conditions for supplying Nashta (Breakfast) & Food on Thali basis two times a day
to the patients of Oshiwara Maternity Home, Jogeshwari (W), Mumbai — 400 102.

a) The period of Supplying Nashta (Breakfast) & Food on Thali basis two times a day to Indoor

patients at Oshiwara Maternity Home, Jogeshwari (W), Mumbai — 400 104 from to complete
process of E - Tendering vide Sanction under no AOKW/P/547 dated 22.09.2025 & no
HO/P/2555 dated 30.09.2025 & accordingly extension of said contract up to Finalization of
next Quotation procedure from sanction vide under no: HO / P / 2555 Dt.
30.09.2025 said Contract which may be extended time such period that may be terminated
by the Joint M.C. (M.E &.H.) as he may think Fit.

The Licensee shall deposit with the Municipal Corporation of Greater Mumbai a sum of
Rs. 1320/-+18% GST (Rs. One Thousand Three Hundred & Twenty Only) as Scrutiny Fee &
sum of Rs. 800/- + 18% GST (Rs. Eight Hundred Only) as Legal & Stationery Charges (Not to
bear interest) for the due observance and performance of the terms and conditions etc. which

amount event of the Licensee committing, breach in the terms and conditions.

The quantities of the diets specified in the schedule are approximate and the corporation
may, in its sole discretion and at the rate specified in the schedule, indent for any less or larger
guantities depending upon the number of in patients in the Hospital and the diets prescribed

for them.

The Licensor or its authorized officer authorized to make indent shall place indent with the
contractors before7.00 a.m., 11.00 a.m. & 5.30 p.m. for the diets required for the patients in

the morning and evening respectively.

The Licensee shall not be provided space in maternity home to cook the food. Licensee shall
bring cooked food to the maternity home and shall deliver Morning breakfast before 8 a.m.,
afternoon diet before 12.00 noon and evening diet before 7.00 p.m. every day during contin-

uance of these presents.
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f)

g)

h)

j)

The Licensee shall deliver the diets at the respective wards and departments in the hospital

as mentioned in the indent.

The articles in the diet shall be prepared from particles unquestionable purity and of the best
manufacturers as approved by officers authorized in this behalf regarding their quality, ap-
propriate preparation, taste etc. and such articles not properly prepared or not of the re-
quired tests shall be subject to appeal to the officer in charge of the hospital whose decision
as to whether such articles shall be taken or rejected, shall be final and binding on the Licen-

see.

In case, any of the articles included in the diet is rejected under the preceeding clause, the
Licensed shall replace the same within 2 hours with those of approved quality, quantity and

tasted.

In case the Licensee at any time during the continuance of these presents, fail to supply any
of the diets or any of the articles included therein when required as herein provided, or in
case if they fail at once to replace any articles that may be rejected as herein provided with
other articles of approved quality, quantity the officer in charge of the Institute shall be at
Liberty to procure and obtain the same forth with the in the open market, and the extra cost
thereof (if any) and all expenses thereby incurred which may shall include minimum charges
of 5% in all cases of defaults, which may be raised to a maximum of 15% be deducted from

any moneys due or to become due to the License from the Licensor.

In case the Licensee at any time during the continuances of these presents fails to supply any
of the diets mentioned in the schedule the Joint M.C. (M.E.&H.) without prejudice to his other
rights and remedies under agreement may call upon the Licensee to pay such amount not
exceeding the cost of the diets of inferior quality, supplied plus further amount not exceeding
20% of the cost, as he may think proper as liquidated damages for each such default and any
such decision of the Licensor Joint M.C.(M.E.&H.) shall be final and binding upon the Licensee

in that behalf.

11



k)

p)

a)

t)

The Licensee shall obtain necessary permit and License from the Corporation, the Commis-
sioner of police and other public body or bodies which may be necessary for them to run the

said profession and the Licensee shall comply with all the rules and regulations prescribed.

The Licenses shall prevent any disorder on the premises.

The Licensee shall keep the premises in clean, neat and sanitary condition at all time in ac-
cordance with the regulations prescribed therefore by the Ex. Health Officer of the Licensor

of the any officer authorized in the behalf by the Licensor.

The Licensee shall be responsible for any misconduct on the part of their servants or any

nuisance caused directly or indirectly by them.

The Licensee shall be responsible for any damage, toss or injury whatsoever that may be
caused at any time to any property of the corporation of to any person or persons including
third party while carrying out his business and all such damage, injury or loss to life or prop-
erty shall be good and / or as the case may be shall be paid immediately by the Licensee to

the satisfaction in all respect of the Licensor.

Nothing herein contained shall be constructed to give to the Licensee any legal or equitable

right or interest of any kind whatsoever to the Municipal premises.

The Corporation shall in no way be responsible or liable for any loss, damage or injury caused

to the property or person of the Licensee or their servant from any cause whatsoever.

The Licensee shall forthwith at their own cost and expenses comply with any requisitions
orders and /or notice issued by the Joint M.C. (M. E. & H.), Ex-Health Officer, or any other
competent Municipal Officer of the Licensor. Government or any other public body in respect

of any matters in connection with running of the business.

In all cases of dispute, the Joint M.C. (M.E. & H.) decision shall be final and binding upon the

Licensee.
The Licensee shall on or before the 5" day of every month present to the officer in charge of

the Hospital, consolidated bill in duplicate for all diets supplied by them during the preceding
12



u)

v)

y)

month, and shall on or before the 12th day of every month furnish to the Dy. Chief Accountant

the summary of all the bills which the Licensee have so, presented to the hospital respectively
failing which the Licensee, will be subject to a penalty of 20% for each original bill in respect
of which there shall have been delay in rendering the same to the department and to which
there shall have been delay in rendering the same to the department and to which there shall

have been delay in supply the summary to Dy. Chief Accountant.

In case of failure on the part of the Licensee at any time or during the continuance of this
contract to comply with any of the condition herein contained or in case of any breach what-
soever, the licensor shall be at liberty absolutely, to determine the notice in writing of his
intention to do so and in such case the said deposit or sum of Rs. 15660/- in case deposited

as security as aforesaid shall be absolutely forfeited to the corporation.

These presents and every clause, matter and ting herein contained shall case and determine.
(unless the same shall have been previously terminated by the Joint M.C. (M.E.&H.) — as to
herein before provided) except only as to the rights and remedies of the parties hereto in
respect of any clause or thing rare in contained which may have been broken or not per-

formed.

The said sum of Rs. 15660/- in cash deposited as aforesaid, without any interest thereon
which may have been collected, shall at the expiration of this contract be returned to the
Licensee unless the same shall have been forfeited as herein before mentioned, and all
charges for the safe custody and withdrawal of the said sum of Rs. 15660 /- deposited as

security money. The Joint M. C. (M.E. & H.) shall not be bound to pay any interest.

All cost charges and expenses incurred in connection with this agreement including stamp

duty and all other disbursements shall be paid by the Licensee.

The Licensee shall not at any time assign, sublet or hand over the premises or any part thereof
to any person whomsoever. In case they shall at any time commit any breach of condition of
agreement then the said deposit of Rs. 15660/- in cash shall be forfeited to the corporation

and shall be retained by them.
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z) Date of submission of tender is from before 1:00pm. And tenders will be opened on same

date at 3:05 pm.

Sd/-

MEDICAL OFFICER

OSHIWARA MATERNITY HOME
JOGESHWARI (W)

14
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Q.
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Q.

Q.

AT AT.Hgad 9991 Igad (ITRr) arem [viy oifdw sye anfor wer i
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RfderaRe [dacaRMes JHHUIHTAT ARTAR JRaoT HRUIN AUMR AT TEais
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P I FHH . 1320/~ T TR HUY B ATART FAUTHGT DIVATE! TPHIR AT
Aovarared RfderaR® [FaeeR AR & oTdd ATel. ST AfdeaR® [daeaRe
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M IFHT B. 15660/~ (YERT R AR WS ) BUY Had AHUHIGRG HATC
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BIUTIRT faelt 3MPIR (Legal Charges) , SATRERT 3MHIR (Stationary Charges) a $a= BIUTR 3MTHIR
7 @d RfderaRe [HaeaR gaiET dIR™ darld.

Rfteemen [FarceRem 3-[fae g6 FIAAD! ATEFS BT TR
U FeEeie TR AU IR 02 IBT g WhIDHl Al YIGST HIvAEET [ G
RN, AEYF URAM, A-gIHd VY 9 FAX W AP UM A0 FRTETS IH0Y
AT I, [FfASIIRS | FAceRGBIBS Ad TS YA 0T HRTETS AT
e RfderyR®RT | daeeRe™ 3-[Rfder v Pvamg cwmEaR dee v, 8,30
SYSTITITE T ITSATHRAL! DIVIATE &N BT HIROT 7 a1 - welga
e HRUATAT [ PR T fTHRT  NFAGRT RIJR, AT’y (4.), &/ufeas
T fhar FRISRT SR JfSHRY, AdSTHe RIT @I fhaT AT AgAd 7747 3Tga
(3R fdbaT AT. 94191 YT AT AT . AU <7 [{fderaRe [dareaRarr
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Q.

s-fAfaer TR FgEt ST RfderyRe [daTceRaEs w4 sraead u=am Mfor
BRTEUS TAT AEHTH DIV RfISTENRD [HATCIRGBIA HATC I&E HRUATAZ!
¥4 AfIPR e faeRt  NfAERT WRIINTE, SiFreasy (4.), F/ufead favrT faar
FRIGRT IR AfAPRY, AT JIRAT @ fbaT A1 T4 YT (IMR1Y)
fdbam AT 77T STYaT gAT Sl

AfaeTaR® [FoTcaREIPS SRR Wd 3MaIP IR 0T HRIEUN Wil T I91ac
AT ITAR SSTHD HIAATg! AT Asel, [AfderaRe [dacerRe™ dc &g
HRUGTT A5eT T ¥R AT ISR | HATCIRGN 15T ATSIT STHUITETT HRIATR!
FRUAT | AfTHR g Feara AfSeRT  ifraRT URig, SRTeast (9.), &/ufeaw
T fdvar RIERT 3R AR, Ad<THe IR W fohar AT, 9ga 7997 e
(3R fobaT AT 7197 YT AT G Sael MR

RfderRer [ FacaReN AgMTRUIfdEs SN [ YRR ATl Ty aa
SiquT fRGHIGH 02 IBT T AHIBTT Al YITST HIUAT HHIT HH 01 qulEn ATHT 0N
AMALTS IS T AT AFHd TGS WG HI AALIS 3.

Afdcra~er/dacereN  3-[fder ywR=ar  divaR cwgEar 9be T
SUSTITI T STSATRTG! PIVIATEIETUN PIVKITG! ST il fohaT drst a1 (AT
T 31 3-Afder URqa 918 wRvareed 99 AfdeR aRks Jger afdert siferasr
TRRITTE, SARTeaRT (4.), &/ ufees favmT fdhar srierRt R ifdaRy, ad<i=ae 3R
G fhar AT.9gRAS 99T YA (IR) fhar A1HTUT APaT FIAT Il
ATy w1 [AfdeeRe  [daceRe $-RAfaw R [Agwl  steaaRE
AfderaR® [FacaREBIPs Td MAIF UM MMV FRIEUN AT SIS
PIVIATITON  PIORIGT IS o@r fhar drst @ AN 9 <«
AfdeTyR® [daTceRe™ H3Ie &g HRUATIG 94 AfddR  derary rfderyt  anfoaxt
UATE, SARIeaRy (9.), &/ufees faurT fdar sRiert IR sifaeR, Ad<ie
IR @ fhar a1.7ge™T 79T Mgt (JRI) fbar 1. 9791 IgarT gaT e,

R Bifds-19 TR UIgHia g AldSe fawd e g 3% ITaAdIfeT
AT T BT, IAHIUAT A1eAT g SAqun=t Jfaem TS gie T, Iad [Has gronsT
AfderyRe | $acerR ufdaq SUTRKNE ifdd Marar srgar fRas gIomRT
RfieryRE/FACeRM  AgRTE  MAATAT IBISI  FoR  QIUM-IT  FRITLITAR
JTHIUIAT 1T g Sigurdt gfaar Tid ge T3, gINIS! dalde! SUTIAISTT Had
YRAST BHRTET.
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0, SUMARNS JMAHUMATAT HEAR AT Jeie TR Sigur fGaargT 02 d&1
FHTHT ATAT YRAST PRUIETET hTC TedraR [Fgad gron-a1 [Rfaara_e [ FeeRa -
Afder ymrar vea 3-[faer yolk=ar Pivarg cwear dehe T, 8 sasvarendt g
SUSTRTG PITATS &of} Y& [ d [ it v v ifder  Jeaty sifdart
NfAGRT URRINTE, SINTeaY (U.), &/ufees faumT fhar sRieRT Rra sfdewrRT,
ASIAG IRIT @ fHar a1./ax 79797 e (3MRr) fdbar A7 99T 3mgaa gai-r
SR

o, s-fAfder R 7 3-[Afder ypRHar 94 ifdy afder Judm fdery nfaawr
TANTg, SRRt (9.), &/ufead faurT fhar siert R afdert, dad<ie
IR @ fhar 91.7geT 7997 IMgat (RI) fbar A1, 97971 SgaT gaim e,

/-
I AfgsrT (7)
NFERT URARIN]E, SAFreasy (U.)
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