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ANNEXURE |
List of Expenses Generally Excluded ('Non-admissible Expenses') in Hospitalisation Policy
GUIDELINES ON STANDARDISATION IN HEALTH INSURANCE - IRDA CIRCULAR No IRDA/HLT/CIR/036/02/2013 DATED 20.02.2013
8.No.| itsms Remarks SNo. ttoms Remarks
ATolletries] Cosmatics! Personal Comfort or Convenience items 85 | Obesity (including Morbid Obesity) Treatment Excluded in Policy
T | Hair Ramoving Cream Not Payable If Exclusion in Policy unless otherwise specified
2 Baby Charges (unless specified/indicated) Not Payable 66 | Psychiatric & Psychosomatic Disorders Exclusion in Policy
3 Baby Food Not Payable . unless otherwise specified
4 | Baby Utiites Charges Not Payable 67 | Corrective Surgery for Refractive Error Exclusion in Policy
5 Baby Set Not Payable unless otherwise specified
6 | BabyBottles Not Payable 168 | Treatmentof Sexually Transmitied Diseases Exclusion in Policy
7 Brush Not Payable unless otherwise specified
8 | CosyTowel Not Payabie 69 | Donor Screening Charges Exclusion In Policy
9 Hand Wash Not Payable uniess otherwise specified
10 mm« Pesta Brush m’ﬁ:l!‘::' 70 | Admission/Registration Charges Exclusion In Policy
1 e yabie : uniess otherwise specified
12 | Razor Payabie 71 | Hospttalisation for Evaluation/ Diagnostic Exclusion In Policy
13 Shos C.ovsr. Not Payable Purpose uniess otherwiss specifisd
14 | Beauty Services Not Payable ) 72 | Expenses for Investigation Treatment Exclusion In Policy not payable
15 | Belts/ Braces Essential and Should be Paid irelevant to the Diseas for which admitted or diagnosed | unless otherwiss specified
at least Spacifically for Cases 73 | Any Expenses when the Patent is diagnosed Retro Virus#or | Not Payable as per HIV/ with
who hiave undergone surgery suffering from /HIV/ Aids etc is detsctad/ directy or indirecty | AIDS Exclusion
of Thoracic or Lumbar Spine. 74 | StemCell impiantation/ Surgery & Storage Not Payable except Bone
16 Buds . Not Payable Marrow Transplantation where
17 Barber Charges Not Payable covered by Policy
18 | Caps NotPayable
19 co&spawmy[ Pack Not Payable C Items Which form Part of Hosplital Services where Separate Consumables are not Payable but
20 | CarryBags Not Payable the Service Is
21 Cradie Charges Not Payable 75 | Ward and Theatrs Booking Charges :ay;ble Unders‘g'l' Chlarges.
22 CombNot Payabie ot Payable Separately
23 Disposable Razor Charges (For Site Preparations) Payable 76 | Arthroscopy & Endoscopy Instruments Rentai Charged by the
24 | Eau-De-Cologne / Room Freshners Not Payable Hospital Payable. Purchase of
25 Eye Pad Not Payable Instruments Not Payable.
26 Eye Sheild Not Payable 77 Microscope Cover Payable Under OT Charges,
26 | Eye Sheild Not Payable Not Payable Separately
27 | Email/ Intemet Charges Not Payabie 78 | Surgicai BladesHarmonic Scaipel, Shaver Payable Undsr OT Charges,
28 | Food Charges (other than Patients Diet Provided by Hospitat)} Not Payable . Not Payable Separatsly
29 | Foot Cover Not Payable 79 | Surgical Drit . Payabie Under OT Charges,
30 | Gown Not Payable ’ Not Payable Separately
31 | Leggings VE:!wﬂﬂl“/n Fasﬂah*c ar:m 80 | Eyekit Payable Under OT Charges,
nicose Vein Surgery Not Payable Separatsly
m":omm&“ loast 81 | EyeDrape Payable Under OT Cherges,
" w Not Payable Separately
22 | Laundy Gharges ?&m:zﬂ lt;l:t! is Payable. 82 | X-RayFilm Payable Under Radiology
. Charges, Not as Consumable
gi g;;’é’;;:;m :z: ;:yy:z: 83 | SputumCup Payable Under Investigation
’ Charges, Not as Consumabie
» g:;:g Pad :g::mg:: 84 | Boyles Apparatus Charges Part of OTCharges,
. Not Seperately
A If;:ﬁ?;‘:p‘e’;"m” :g‘”‘::yy::“: 85 | Blood Grouping and Cross Matching of Part of Cost of Blood,
Donors Samples Not Payable
prl ertand e ;:;:’;:: 86 | Antiseptic & Disinfectant Lotions Not Payable-Part of
: Dressing Charges
41 | Guest Services Not Payable §7 | Band Aids, Bandages, Sterile Injsctions, Not Payable -
42 Bed Pan Not Payable Needies, Syringes Part of Dressing Charges
43 | Bed Under Pad Charges Not Payable 6 | Coton yng Net Payable-Partof
44 | Camera Cover Not Payable Drassiny; Charges
:g gliniplaesl d: :g: :aya:::l 89 | Cotton Bandage | Not Payable-Part of
repe Bandage ayal
. Dressing Charges
a | curapore ik 9 | Micropore/ Surgicsl Tape Not Payable-payable by the
43 .| Diaper Of Any Type Not Payable Patient "’h‘” :dr:;wbed.
43 | DVD, CD Charges Not Payable(However if CD gmr"’g’c';‘gm“ b
is specifically sought by
Insurer/TPA then Payable) 91 | BiadeNot Payable !
50 Eyelet Coll N ) 92 Apron Not Payable -Part of Hospital
v o o Payacle Services/Di ble Linen to
51 | FaceMask - Not Payable R 15posal
52 | Fiexi Mask Not Payable ) be Part of OT/ICU Charges
53 | Gause Soft Not Payable 93 | Tomniquet Not Payable {service is charged
54 | Gauze Not Payable by Hospitals, Consumables
55 | Hand Holder Not Payable cannot be separatsly charged)
56 Hansaplast/ Adhesive Bandages Not Payable 94 Orlthobundlel. Gynaec Bundle Part of Dressing Charges
57 infant Food Not Payable 95 Urine Container Not Payable
58 SI.inggReasonabla costs for ong D Elements of Room Charge.
sling in case of Upper Am 96 | Luxary Tax Policy Exclusion - Not
Fractures may be considered Payable. !f there is no Policy
B Items Spacificaily Excluded in Policles Exclusion, then Actual Tax
53 | Waeight Control Programs/ Supplies/ Services Exclusion in Poficy tavre:' by goveorfng;n is
unless otherwise spacifisd ayable - Part m
60 Cost Of Spectacles/ Contact Lenses/ Exclusion in Policy Charge for Sub Limits
Hearing Aids Etc., ’ uniess otherwise specified 97 | HVAC - Patt of Room Charge
61 Dentat Treatment Expanses that do not require Exclusion in Policy Not Payable Separately
Hospitalisation unless otherwise specified 98 House Keeping Charges Part of Room Charge
62 Hormone Replacement Therapy Exclusion in Policy Not Payable Separately
unless otherwise specified 99 | Service Charges whers Nursing Charge also Part of Room Charge
63 Home Visit Charges Exclusion in Pollcy charged . ! Not Payable Separately
unless otherwise specified 100 | Television & Air Conditioner Charges Paygble Under Roofn Charges
64 | infertilty! Subfertiity/ Assisted Conception Exclusion In Policy Not i separately levied
Procedure nless otherwise s 101 | Surcharges Part of Room Charge
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102 | Agendant Charges Not Payeble - , o m:rhmm
v Part of " '
@ |aww . Mdﬂmﬂm 187 mm—c&mw.mm Punum:l
104 | Claan Sheet P":"f:'* 168 | Nutstion Pianning Charges - Dielician _m'uuml'by,
Not Charges- Diet Charges Hospital is Paysble
105 | Exira Distof Paleniiother than thet which Nol Paysble, Padent Dot 159 | Sugar Free Tablets | Fevsle Sige Frus vartacs
forms patof Bed Charge) Provded by Houphalis , : mitoued
. Paystie 180 | Croam Powder Lotion (Totleleries are Not ' when
i06 | Blanke¥Warmer Blaniet 3'3"”' Pm,mpmw)w P.""’.'Prmﬂml
Eﬁmﬁm% Non-madical Charges o 181 | Digene Gol Paysbia when Prescribed
08 | Birth Certificats Not Paysbie Electrodes . Electodes i
09 | Biood Ressrvation Charges snd Ats Nata Not Payable Bl b ol
Booking Charges 1CU. For longer stay in ICU,
10| Cortfsi Crargs N Payate mm-mﬁ-mn
12| Convenyance Not Payable oY socon day
13 | Disbetic Chut Charges Not Payale 183 | Gioves WP&'::'W/
14 | Documentation Charges/ Not Paysbls
Admirisirstive Expensss Unstarbized Gioves nat
15 | Discharge Procedure Charges Not Paysble payable
16 | Dally Chart Charges Not Paysble 184 |HVKR ' Paysble - Pre-Operative
17 { Entrance Pass / Viskors Pass Charge Not Paysbie Moutwash
18 | Expenses Rsiated 1o Prescription on Discharge To be Cisimed by Patient under :: Listorine/ Antisaptic Payable Whan Prescrbed
Post -Hospitaisation where Lozenges Payable When Prescribed :
_ 167 | Mouth Paint Payable When Prescribesd
19 | File Opening Charges M“"‘““F"" 188 | Nebulisation Kit :Mmmm
2 :mmmluhc.mwu Not Payable 189 [N " Pl”I“MmIMP “*’l ;
21 | Medical Cortifcats Not Payabia 170 | Volini GeV Anaigesic Ge! Payabls When Prescribed
22 | Maintanante Charges Not Payable :;; Zytee Gel Payable When Prescribed
23 |- Medical Records Not Payabie Vaccination Routine Vaccination Not
24 | Preparation Charges Not Payabls Paysbie / Post Bl
25 | Photocopies Charges Not Payable
26 | Patient identfication Band / Name Teg Not Paysbie (H Part of Hospital's own Costs and not Pysble »
27 ' | Washing Charges Not Payabis 173 | AHD Not Payable - Part of
2 | Medicine Box Not internal Cost
2 | Mortuary Charges Payable Uplo 24 Hrs, 174 | Alcohol Swabes Not Payable - Part of
: Not Hosplaf's internal Cost
0 | Madico Legal Cass Charges (MLC Chasges| msmp.,.u.m Paystie 175 | Scrub Sokution/ Steriium Not Payable - Part of
Durable Devices - Hospital's Intemal Cost
‘Walking Aids Charges Not Payabis -
Bipap Machine Not Payable 178 | Vaccine Charges for Baby Not Paysble
Commode Not Payable 177 | Aesthetic Treatment / Surgery Not Paysble
CPAP! CPAD Equipments Devics Not Payable 178 1 TPACharges Not Payable
Infusion Pump - Cost Not Payabie 179 | Visco Belt Not Payable
 Oxygen Cylinder (for Usage outside the Hospital) Not Paysble 180 | Any Kit with no details mentioned
Oxygen Cylinder (for Usage outside the Hospitsf) Not Payabie [Detivery Kit, Orthokit, Recovery Kit, Etc] Not Paysbie
Pulsecxymeter Charges Device Not Payable 180 | Any Kit with no details mentioned
Spacer Not Payable {Delivery Kit, Orthokit, Recovery Ki, Exc] Not Psyable
Spirometre Not Payable 181 | Examination Gloves Not Payable
SPO2 Probe Not Payabie- 182 | Kidney Tray Not Payabls
Nebulizer Kk Not Payable 183 | Mask Not Payable
Steam Inhaler Not Payable 184 | Ounce Glass Not Payable .
Amsling Not Payable 185 | Outstation Consukants/ Surgeon's Fees Not Payable, Except For
Thermometsr Not Payable (paid By Patient) Telemedicine Consultations
Cervical Coflar Not Payabie Where Covered by Policy
Spiint Not Payable 188 | Oxygen Mask Not Payable
Diabetic Foot Wear Not Payable 187 | Paper Gloves Not Paysbie
*} Knes Braces { Long/ Short/ Hinged) Not Payable 188 | Peivic Traction Belt Should be Payable in case of
Knes Immobiiizer’Shouider immobiizer Not Payable PIVD requiring traction s this
Lumbo Sacral Bekt Esvential and should be paid Is generally not reused
at loast speciically for cases 189 | Reforal Dockor's Fees Not Payable
who have undergone .. [190 | Accu Check ( Giucometeryl Strips) Not Paysble. Pre-
: of Lumbar Spine Hospltilssation or Post-
3 | Nimbus Bed or Water or Air Bed Charges Payabie for any ICU Patient Hospitalsation / Reports and
requiring more than 3 Days in Charls Required/Devics Not
ICU; Al Pationts with Payable
Paraplegia/Quadriplegia for 19t |PanCan Not Payable
] resson snd at Ressonable :g Ww m:-yd*
ast of approximatety Rs200/0 ayable
2 | Ambutanca Collar Not Payable ” 184 { Urometer, Urine Jug Not Payable
i3 | Ambulance Equipment Not Payable 195 | Ambutance Paysble - Ambutanca from
W | Microsheik Not Payable home o Hospital or inter-
i | Abdominal Binder Essential and shouid be Paid hospltal shifts is Payabie/ RTA
at loast in Post Surgery As Specific Requirement for
Patients of Major Abdominal critica) injury is Paysble)
Surgery including TAH, LSCS, 196 | Tegaderm / Vasofix Safely - Payable- Maximum of 3 in
incisional Hemia Repey, 48 Hrs and then 1in 24 Hes
Laparotomy for 197 | Urine Bag Payable whers medicaly
intestinel Obstruction, Liver necessary Ui 8 reasonable
L Ee. 98 | Sohovac ::mu. Peraitin
ftams Payable ¥ Supported By A Prescription 1
- = 198 | Stockings Essential for case like CABG
8- e o P Ll et
Paysble for Hoepltal use in OT |




