1.

Month wise summary of Complaints received at D Ward

Interactive Complaints Dashboard

Complaints Dashboard of D Ward

(Report from 01.01.2022 to 24.04.2023)

Date from > Jan 1, 2022 D Apr 24, 2023
Filters Status ~ | Level ~ | Channel -~ | Year ~ | Month ~ | Day ~
Total 4,890 95.9%
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Complaints Dashboard of D Ward
(Report from 01.01.2022 to 24.04.2023)

2. Department wise summary of Complaints received at D Ward

Interactive Complaints Dashboard Analytics @ BMC Signed In as :Administrator
Date from » dan 1, 2022 Date to > Apr 24, 2023 Macro & Micro View All Charts At A Glance Other Trends
Filters Status | Level -~ | Channel ~ | Year  ~ | Month - | Day ~ | week. ~ |Tme  ~ |Region ~ |zone ~|D « |Depar.. ~ |Type  ~ |TATR. | TATR. ~
Total 4,300 95.9 % 4,688 202 48 2 Please click below button
Melrics % Resolution Resolved Pending TAT-Resolved TAT-Pending
Horizontal Status Level Channel Year Month Date Weekday Time Region Zone Dept. Type TAT RES TAT PND é

Vertical Status Level Channel Year Month Date Weekday Time Region Zone Ward m Type TAT RES TAT PND Generate Trends
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Complaints Dashboard of D Ward
(Report from 01.01.2022 to 24.04.2023)

3. Month wise status of Complaints received at D Ward

Signed In as :Administrator

Interactive Complaints Dashboard Analytics @ BMGC
Date from > Jan 1, 2022 Date to > Apr 24,2023 Macro & Micro View All Charts At A Glance Other Trends
Filters. Status ~ | Level ~ | Channel -~ | Year ~ | Month ~ | Day | Week.. | Time ~ | Region ~ | Zone ~ | D ~ | Depar... ~ | Type ~ | TATR.. ~ | TATRP.. v
Total 4,890 95.9% 4,688 202 29 Please click below button
Metrics Complaints % Resolution Resolved Pending TAT-Resolved TAT-Pending
Horizontal Level Channel Year Month Date Weekday Time Region Zone ‘Ward Dept. Type TAT RES TAT PND S’;
Vertical Status Level Channel Year m Date Weekday Time Region Zone Ward Dept Type TAT RES TAT PND
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Complaints Dashboard of D Ward
(Report from 01.01.2022 to 24.04.2023)

4. Status of Complaints received via different Channels (Modes of Communication) at D ward.

Interactive Complaints Dashboard

Analytios @ BMC

Signed In as :Administrator

— Jan 1, 2022 —— Apr 24, 2023 Macro & Micro View All Charts At A Glance
Filters Status v Level ~ Channel ~- | Year v Month v Day v Week. .. o Time A Region ~ | Zone N Depar. LW Ty'pe
Total 4,890 959 % 4,688 202 48
Metrics Complaints % Resolution Resolved Pending TAT-Resolved
Horizontal Level Channel Year Month Date Weekday Time Region Zone Ward Dept Type
Vertical Status Level vear Month Date Weekday Time Region Zone Ward Dept Type
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Complaints Dashboard of D Ward
(Report from 01.01.2022 to 24.04.2023)

5. Department wise status of Complaints received at D Ward

Interactive Complaints Dashboard Analytics @ BMC Signed In as -Administrator
Datsfioms _ dan1.2022 bawtos | API24,2023 AllGharts At A Giance Other Trends
Filters. Status ~ | Level ~ | Channel -~ | Year ~ | Month ~ | Day | Week... -~ | Time ~ | Region -~ | Zone ~ | D ~ | Depar... ~ | Type ~ | TATR... ~ | TATP... ~v
Total 4,880 95.9 % 4,688 202 48 29 Please click below button
Metrics Complaints % Resolution Resolved Pending TAT-Resolved TAT-Pending
Horizontal Level Channel Year Month Date Weekday Time Region Zone Ward Dept Type TAT RES TAT PND sf,

Vertical Status Level Channel Year Month Date Weekday Time Region Zone Ward m Type TAT RES TAT PND Generate Trends
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